[lokyMeHT npeaocTaBneH KoHcynbTaHTIIoC

7 despans 1992 rona N 2300-1

POCCHUIMCKAS ®EJEPALIASA
3AKOH

O 3AIIUMTE MPAB IOTPEBUTEJIENA
CIUCOK U3MEHSIFOIUX JIOKYMEHTOB
(B pen. ®enepanbHbIX 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
otr 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-@3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3,
ot 03.07.2016 N 265-®3, ot 01.05.2017 N 88-D3)

Hacrosmuii  3akoH peryiwpyeTr OTHOIICHHUS, BO3HUKAIONIME MEXAYy TMOTPEOUTEISIMU U
W3TOTOBUTEISIMH, HMCIIOJIHUTENSIMH, HMIIOPTEpaMH, MPOJAaBIAMH IPH MPOJaKe TOBAPOB (BBITOJTHEHUU
paboT, OKa3aHWU YCIIYT), YCTAaHABJIMBACT MpaBa MOTpeOUTEsIel Ha MPUOOpETeHNE TOBApOB (PadoT, YCIIyT)
HaJJIekKaIlero KayecTBa 1 0€30NacHbIX IS XKU3HH, 310POBbs, UIMYILECTBA OTPEOUTENICH U OKpY KaroIwei
Cpelibl, MoJydeHrue HHGOpMAIK 0 ToBapax (padorax, yciayrax) U 00 UX M3TOTOBUTEIIAX (MCIIOIHUTEISX,
NpoJiaBlax), MPOCBEUICHUE, TOCYJApCTBEHHYIO W OOIECTBEHHYIO 3aIUTY HMX HHTEPECOB, a TaKXKe
oTpeiesIIeT MEXaHU3M peai3ally 3TUX Ipas.

(B pen. demepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OcHOBHEBIE TMOHATHSA, UCIIOJIb3YEMBIC B HACTOAIIEM 3akoHe:

noTpeduTeNs - TpaXJaHUH, HMEIOLUIMA HaMepeHue 3akKa3aTb WIM npuolpectd  Ju0O
3aKa3bIBAIOIINH, TPUOOPETAIONINI WK UCTIOIB3YIOMIUK TOBAPH! (PadOThI, YCIYTH) UCKIIOUUTENBHO IS
JUYHBIX, CEMEWHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBSA3aHHBIX C  OCYILIECTBICHUEM
NpeANPUHUMATEIbCKOMN ESITEIbHOCTH;
(B pen. @eaepanbHOTO 3aKk0Ha OT 17.12.1999 N 212-D3)

W3TOTOBUTENh - OPraHM3allisl HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPaBOBOW (OPMBI, a TaKKe
WHMBUAYaJIbHBIN TPEIIPHHUMATEIb, IPOU3BOISIINE TOBAPHI IS pean3aliiy MOTPEOUTEIISIM;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

WCTIOJIHUTENh - OpPTaHW3allus HE3aBHCHMO OT €€ OPraHM3allMOHHO-TIPAaBOBOW (DOPMBI, a Takke
WHIMBUAYaJIbHBIN NPeIIpUHUMATENb, BHIIOIHSAIONINE PAa00Thl WIIM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENIM
10 BO3ME3IHOMY JIOTOBOPY;

(B pen. ®enepanpHoro 3akonHa ot 17.12.1999 N 212-03)

MpojAaBel] - OpraHM3alusl HE3aBUCHMO OT €€ OpPraHW3alMOHHO-IIPaBOBOH (OPMBI, a TakxKe
WHJIMBUIYaIbHBIN TIPEANPHHAMATENb, PEATU3YIONIHe TOBaphl MOTPEOHTENSIM 10 JOTOBOPY KYIUIU-
MIPOJIAXKH;

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

a63arr yrpatun cuiny. - ®enepanpabiid 3ak0H oT 21.12.2004 N 171-D3;
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HEJIOCTaTOK ToBapa (paldoThl, YCIyrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYyTH) WIH
00s13aTeNTbHBIM TPEOOBAHUSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIN0O B YCTAaHOBJIICHHOM MM TOPSJKE, WU
YCIOBUSIM JIOTOBOpa (P HMX OTCYTCTBUM MM HEMOJHOTE YCIOBHHA OOBIYHO TPEABSBIIEMBIM
TpeOOBaHUsIM), I LENsM, JUIsI KOTOPBIX ToBap (paboTta, yciayra) Takoro poaa oObIYHO HCIONB3YeTcs,
WM TIEJISIM, O KOTOPBIX TpoAaBel] (MCIOTHUTENb) OBLT ITOCTaBICH B HM3BECTHOCTH IMOTPEOWTEIEM IIpH
3aKJTFOYEHUH JIOTOBOpA, MM 00pa3ily U (WMITH) OMUCAHMIO TPHU MPOJaXKe TOBapa 1Mo oO0pasily U (WiH) 1Mo
OTMCaHHIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEJOCTaTOK ToBapa (pabOThl, YCIYrH) - HEYCTPAaHUMBIH HEIOCTATOK WU
HEIOCTAaTOK, KOTOPBI He MOXKET OBITh ycTpaHeH 0e3 Hecopa3MEpHBIX PAacXOJ0B WM 3aTpaT BPEMEHH,
WY BBIABIISICTCS. HEOMHOKPATHO, WIIN HPOSBIISETCS BHOBB IIOCIIE €T0 YCTPAHEHHS, WIIH JIpyTHe MOJ00HBIe
HEJJOCTATKH;

(B pen. eaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciIyru) - 0e30macHOCTh ToBapa (paboThl, YCIIyTH) U KW3HH,
3I0POBbS, HMMYINECTBA TOTPEOUTENS W OKPYXKAIOIICH CpeAbl MNPH OOBIYHBIX YCIOBUSX €rO0
WCTIOJIb30BaHMs, XPAHCHHUS, TPAHCIIOPTHPOBKM M YTHUIM3AIMM, a Takke Oe30IacHOCTh Ipolecca
BBITIOJTHEHUS PaOOTHI (OKa3aHUs YCIYTH);

YIOTHOMOYEHHAs]  HM3TOTOBUTENEM  (TMPOJABIIOM)  OpTaHM3alWs WM YINOJTHOMOYEHHBIH
WU3roTOBUTENEM (MPOJABIIOM) HWHAMBHIYaJIbHBIA MPEANPUHUMATENb (fajiee -  YINOJHOMOYCHHAs
OpraHM3alys WX YIOJHOMOYEHHBIH WHAWBHAYalbHBIA MpENNpPUHAMATENh) - OpTraHMU3aIus,
OCYILIECTBIISIIOLIASL  OMPENETICHHYIO JESATENbHOCTh, WM OpPraHu3alMsi, CO3JaHHAas Ha TEPPUTOPHUU
Poccuiickoit denepanuu u3roroButeneM (MPOJABIIOM), B TOM YHCIE HMHOCTPAHHBIM HM3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOMABIIOM), BBIMIOJHSIONINE OIpeneiIeHAble (YHKIIMH Ha OCHOBAaHWH JOTOBOpA C
W3rOTOBUTENEM (IIPOJABIIOM) M YIIOJTHOMOYEHHBIE MM Ha TPUHATHE W YIOBJIETBOPEHHE TpeOOBaHUUN
MoTpeOuTEeNe B  OTHOIICHWM TOBapa HEHAJJICKAIIET0 KauyecTBa, JHOO  WHAWBUIYaTbHBIM
MpEANPUHUMATENb, 3apErUCTPUPOBaHHBI Ha Tepputopun Poccuiickoit ®enepannu, BBITOJIHSIIOWIMNA
ompezencHHble (DYHKIIMM HAa OCHOBAaHHWH JIOTOBOpA C HW3TOTOBUTENEM (TPOAABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM), W YIIOJHOMOYEHHBI MM Ha NPUHATHE U
YJIOBJICTBOPEHUE TPEOOBaHUH MOTPEOUTENICH B OTHOIIICHUH TOBapa HEHAIJISKAIIEr0 KauecTRa,

(a63ar BBeneH denepanpHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3anus HE3aBUCMMO OT  OPraHU3alMOHHO-PAaBOBOH  (OpMBI MM
WHAMBHUIyaJIbHBIA TPEANPHUHUMATENb, OCYIIECTBISIONIE HMIIOPT TOBapa I €ro TOCIexyromei
peanuzanuu Ha TeppuTopun Poccuiickoit denepanun.

(a63ar BBeneH denepanpHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE ITOJIOKEHUA
Cratb 1. IIpaBoBoe peryiupoBaHue OTHOIIEHUI B 00J1aCTH 3alMTHI MPaB MOTpeduTe el

1. OtHoIeHUs B OOJIACTH 3aIUTHI MIPaB MOTpedUTENeH perynmmpyroTcs ['paXkIaHCKUM KOIEKCOM
Poccuiickoit @enepanyn, HACTOSIIUM 3aKOHOM, APYTHMHU (efiepabHBIMK 3aKOHaMU (Jlajiee - 3aKOHBI) U
NPUHUMAaEeMBIMH B COOTBETCTBUU C HHMH HMHBIMH HOPMATHBHBIMH IIPABOBBIMH aKTaMu Poccuiickoii
®depnepanuu.

(. 1 B pen. ®enepansHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®denepanmu He BIpaBe IOpydaTh (eaepaabHbIM OpraHam
WCTIOJTHUTEILHON BIACTH PUHUMATD aKThI, COJIEPKAIIKE HOPMBI O 3aIlUTE MTPaB MOTPEOUTEICH.

[IpaButenscTBO Poccuiickoit ®denepanmu BHpaBe H3AaBaTh s MOTPEOUTENS U TIPOJABIA
(u3roroBuTeEI, HCIIOTHUTEIS, YHOJTHOMOYEHHOH OpraHu3aIuu HAITN YIOJIHOMOYEHHOTO
WHIMBHUIyaJIbHOTO TPEANPUHUMATENS, WMIIOPTepa) TMpaBwia, oOO0s3aTeNbHBIE TPU 3aKIOYCHHU U
WCIOJHCHUH IyOJUYHBIX JIOTOBOPOB ([IOTOBOPOB PO3HUYHOM KYIUIU-TIPOAAXKH, SHEPrOCHAOKECHHUS,
JIOTOBOPOB O BBITIOJIHEHUH Pa0OT U 00 OKa3aHHH YCIIYT).

(a63ar BBeneH denepanpHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
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A03an yrpatun cuiy ¢ 1 asrycra 2011 rona. - ®@enepanbusiii 3akon ot 18.07.2011 N 242-03.
Cratbs 2. MexnyHapoanbie 1oroBopsl Poccuiickoii @enepanun

Ecan mexnynapoaHeiM noroBopoM Poccuiickoin ®enepanyiyi yCTaHOBJICHBI WHBIE IPABWIA O
3aIuTe TpaB MOTPEOUTENeH, YeM Te, KOTOPHIE MPETyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
MIpaBUJIa MEKIYHAPOIHOIO 1I0TOBOPA.

Cratbs 3. IIpaBo noTpeduTeJieii Ha MpocBeleHHe B 00JIACTH 3alIMTHI PaB MOTPeOuTeNel

[IpaBo moTpeOuTeNeii Ha MPOCBEIICHNUE B O0JIACTH 3alUTHI MPaB MOTpeOUTeNIel obecreunBaeTcs
MOCPEJICTBOM ~ BKITIOYEHHUSI COOTBETCTBYIONIMX TpeOOBaHWUM B  (enepaibHbie TOCYAapCTBEHHEBIC
oOpa3oBaTenbHBIC CTaHAAPThI U 00pa30BaTEIbHBIC MPOTrPAMMBI, a TaKXKE IMMOCPEIACTBOM OPraHU3AIUU
cucTeMbl HHpOpManmu norpeduTeeli 00 X mpaBax U 0 HEOOXOAMMBIX JCHCTBUSX IO 3aIUTE 3TUX MPaB.
(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratba 4. KauyecTBO TOBapa (padoTbl, yCIyIrH)

1. IIponaser (ucmomHUTENH) 0053aH TepeaaTh MOTPEOUTENIO TOBAp (BBHIMTOTHUTE paboTy, OKa3aTh
yCIIyTy), Ka4eCTBO KOTOPOI'O COOTBETCTBYET JOIOBOPY.

2. Tlpu OTCyTCTBMM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboOThl, YCIyrd) NpOJaBell
(ucrmomHuTeNnb) 00s3aH TepenaTh MOTPEOMTENI0 TOBap (BBINOJHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOMINH OOBIYHO NPEABSBISIEMbIM TPEOOBAHUSM M PUTOAHBIN TS LIENEH, U1 KOTOPBIX TOBAp
(pabora, ycityra) Takoro pojaa 00ObIYHO UCIIOJIB3YETCH.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3. Eciu mponasell (MCIIOJHUTENb) MPH 3aKIFOUECHUU JOTOBOpPa OBLI MOCTABJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IENSX MPHOOpPETeHHs ToBapa (BBIMONHEHUS pabOThl, OKa3aHUS YCIYTH),
npozaBer] (MCIIOTHUTENH) 00s3aH MmepenaTs NoTPeOUTeNto ToBap (BBIITOIHUTE paboOTy, OKa3aTh YCIyTy),
HpHFOI[HBIﬁ JJIA UCITIOJIB30BaHHUA B COOTBETCTBHU C 3THUMHU LICIISIMUA.

4. TIpu npojaxke ToBapa mo odpasiy u (M) ONHCAHUIO MPOJaBel 00s3aH MepeaaTh NOTPEOUTEIIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3Ily H (MJIM) ONMCAHUIO.

5. Ecnm 3akoHamMW WM B YCTAHOBJICHHOM HMH TOpPSAJKE MPEIyCMOTPEHBI O00s3aTebHbIe
TpeboBaHUs K ToBapy (padote, yciyre), mpoaasel] (UCIIOIHUTEN) 00s3aH MepeaaTs MOTPEeOUTEI0 TOBap
(BBITTOJTHUTB PabOTY, OKa3aTh YCIyTY), COOTBETCTBYIOIINI STUM TPEOOBAHUSM.

(. 5 B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarba 5. IlpaBa W 00513aHHOCTH M3TOTOBHTE/s (HCIOJTHHMTENS, NMPOJABHAa) B 00JaCTH
YCTaHOBJIEHHUS CPOKA CJIY:KObI, CPOKA TOTHOCTH TOBapa (padoThl), a TaKKe rapaHTHITHOT0 CPOKa HA
ToBap (padory)

1. Ha rtoBap (paboTy), mpenHa3HaYeHHBIH Ui JUIMTENLHOTO HCIOJIB30BAHHS, H3TOTOBHTEINh
(WcrioHUTENB) BIpaBe yCTAaHABIMBATH CPOK CIYXKOBI - MEPUOJ, B TEUYEHHE KOTOPOTO HW3rOTOBUTEIb
(ucromHUTENB) 00s13yeTcst obecneunBaTh MOTPEOUTENI0 BO3MOKHOCTh MCIOIB30BaHHS TOBapa (paboThl)
M0 HA3HAYEHMIO U HECTH OTBETCTBEHHOCTD 32 CYIICCTBEHHBIC HEJIOCTATKH HA OCHOBAHUH ITyHKTa 6 CTaThU
19 u mynkTa 6 cratbu 29 HacTosIero 3aKOHA.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCIONHWUTENB) O0s3aH YCTAaHABIMBATh CPOK CIYyXObl TOBapa (paboTbl)
JUIMTEIILHOTO TIOJIb30BAHUS, B TOM 4YHCJIEC KOMIDICKTYIOIUX W3JIENUH (JeTalieii, y3JoB, arperaros),
KOTOpbIE 10 UCTEYCHUH OTPECIIEHHOTO NEPHOAa MOTYT MPEACTABIISATh OMACHOCTD JUIS KU3HH, 340POBBS
noTpeOuTeNs, IPUUMHATD BPEJ] €0 UMYILECTBY WIH OKPYXAIOLIEH cpere.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET MCUMCIIATHCS C€IUHHUIIAMUA BPEMEHHM, a TaKKe HWHBIMHU


consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53453AC4922C7B77FB63F54C25C6DD79C64B1A09D55B613A95F1622G
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53453AE4829C7B27FB63F54C25C6DD79C64B1A09D55B613A8581623G
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492FC0B922BC370DCE5E6AD8C373B6E99154B613A8152DG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC1B922BC370DCE5E6AD8C373B6E99154B613AB152CG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC1B922BC370DCE5E6AD8C373B6E99154B613AB152BG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53452AD4F2BC0B922BC370DCE5E6AD8C373B6E99154B613A8152DG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC1B922BC370DCE5E6AD8C373B6E99154B613AB1528G

eAMHALIAMH W3MepeHHus (KWJIOMEeTpaMH, METpaMH W TPOYMMH EIWHUIAMH HU3MEpPEeHHS HCXOnd U3
(GYHKIIMOHAIBHOTO Ha3HaYCHMs TOBapa (pe3ysibraTa padoThl)).

(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Koncynsrantllntoc: npumeuanue.

O0 ycTaHOBIEHUHM CPOKOB TOJHOCTH Ha yKa3aHHBIE B 1. 4 TOBapbl A0 MPHUHITHS COOTBETCTBYIOIINX
TeXHUICCKUX PETIIaMEHTOB CM. TCchMO PocroTpednaazopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTel nuTanus, NapQrOMEpHO-KOCMETHYCCKUE TOBAPHI, MEIMKAMEHTBI, TOBAPhI OBITOBOM
XUMHH U WHBIE TIOJIOOHBIE TOBAPHI (PaOOTHI) U3TOTOBUTENH (MCIIONHUTENH) 00s3aH YCTaHABINBATH CPOK
TOHOCTH - TIEPHOA, 1O HWCTEYCHWH KOTOpOoro ToBap (paboTa) cuUWTaeTcs HENPUTOAHBIM s
MCIIOJIb30BaHMs IO Ha3HAYCHUIO.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaka ToBapa (BBIIONIHEHWE PAOOTHI) MO WCTEUEHHH YCTAaHOBJICHHOTO CPOKa T'OJHOCTH, a
Tak)Ke ToBapa (BBIMOJIHEHUE PabOTHI), HA KOTOPBIN JOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alpeIacTcs.

(B pen. @enepanpHOro 3aKkoHa OT 17.12.1999 N 212-D3)

6. U3rotoBuTenb (MCTIONHUTENh) BIIPaBe YCTAHABIMBATH Ha TOBap (paboTy) rapaHTUHHBIN CPOK -
MepUo/, B TEUEHHE KOTOPOTO B ciydae OOHapyXeHHs B ToBape (paboTe) HemoCTaTka W3TOTOBHUTEIH
(McnoNHUTENB), TPOJABel, YHNOJIHOMOYECHHAs OpTaHM3alMs WM YIIOJTHOMOYCHHBIH HWHIAWBUIYaTbHBIN
npeAnpruHAMATeIb, MMIOPTEP OO0S3aHbI YJOBJICTBOPUTH TPEOOBAaHUS TOTPEOUTENs, YCTAHOBJICHHBIE
cratbsiMu 18 1 29 HacTosAmero 3akoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

Wsrorosurens BIPaBC IMPUHATH O6ﬂ3aTCHBCTBO B OTHOLICHUH HEAOCTATKOB TOBApa, O6Hapy)KCHHLIX
MO UCTEYCHUH YCTAHOBJICHHOTO UM TFAPAHTUITHOTO CPOKa (JOTIOTHHUTENLHOE 00sI3aTEbCTRO).
(a63arr BBeen DepepanbhbiM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepxaHue JIOTIONHUTENBHOTO  00S3aTENbCTBA  HM3TOTOBHUTENS, CPOK  JCHCTBHSI  Takoro
00s3aTeNbCTBA W TOPSJIOK  OCYIICCTBICHUS MOTpeOUTENeM TMpaB IO TakoMy 00sS3aTelbCTBY
OMPEICIISFOTCS] U3TOTOBUTEIIEM.

(a63ar1 BBenieH DenepanbHbiM 3aKOHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen; BIpaBe YCTAaHOBUTb Ha TOBAP TapaHTUHHBIM CpPOK, €CIM OH HE YCTaHOBJIEH
WU3FOTOBUTEIIEM.

HponaBeu BIIpaBC€ NNPUHATH 00513aTENLCTBO B OTHOIIEHUH HEOOCTAaTKOB TOBapa, 06Hapy)KeHHBIX 10
HCTCYCHHUHU FapaHTHﬁHOFO CpOKa, YCTaHOBJICHHOI'O U3TOTOBUTCIICM (,Z[OHOJ'IHI/ITQJ'IBHOQ 065[33T6J'H>CTBO).

ConeprkaHre JOMOIHUTENFHOTO 00513aTENbCTBA MPOAABIIA, CPOK JIEHCTBHUS TAKOTO 00sI3aTENILCTBA U
TIOPSIIOK  OCYIIECTBIICHHUS TIOTPEOUTENIEM IMPaB IO TaKOMY OOSI3aTENbCTBY OIPEACISIOTCS JIOTOBOPOM
MEXy TIOTPEOUTENIEM U TIPOJIABIIOM.

(n. 7 B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. M3roToButenp (MpojaBel]) HECET OTBETCTBEHHOCTH 3a HEJOCTATKH TOBapa, OOHapy)KEHHbIE B
TEUYEHHE CPOKa JICHCTBHUS IOMIOJTHUTEIBHOTO 0053aTEIbCTBA, B COOTBETCTBHHU C a03a1eM BTOPHIM ITyHKTa 6
crathu 18 Hacrosmiero 3akoHa, a 1Mocjae OKOHYAHHS CPOKa JCHCTBHS JOMOJTHUTENBHOTO 00s3aTeNIbCTBA -
B COOTBETCTBHH C IIYHKTOM 5 ctathu 19 HacTosmero 3akoHa.

(. 8 BBenen dexpepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratps 6. O0513aHHOCTH M3rOTOBUTEJISI 00€CIEYUTh BO3MOKHOCTH PEMOHTA M TEXHHYECKOTO
00cJIy’)KBAHUSI TOBapa

UsroroButens 00s3aH 00ecreYnTh BO3MOXHOCTh HCIOJIB30BaHHS TOBapa B TEUEHUE €Tr0 CpPOKa
cIryk0bI. JI71st 9TON LIeNM M3rOTOBHUTENb 00ECIIEYNBACT PEMOHT U TEXHUYECKOEe OOCITy)KUBAHUE TOBapa, a
TaKXe BBIMYCK W MOCTaBKy B TOPrOBble M PEMOHTHBIE OpPTraHU3allMUd B HEOOXOIMMBIX Ui PEMOHTa U
TEXHUYECKOTO 00CITy)KUBAHUS 00bEME M aCCOPTUMEHTE 3aIllaCHBIX YacTell B TEYCHHE CPOKa MPOU3BOJICTBA
TOBapa | MOCIe CHATHUS €T0 C MPOM3BOJICTBA B TEUEHHE CPOKA CITY>KOBI TOBApa, a MPH OTCYTCTBUH TAKOTO
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CpOKa B TEUCHHE JICCATH JIET CO JHS Mepeiaun TOBapa MOTPEOHTEIO.
Cratbsa 7. IIpaBo noTpeduTeisi Ha 6e30MACHOCTH TOBapa (padoThl, yCJIYrH)

1. Ilorpeburens uMeeT mpaBo HA TO, 9TOOKI TOBap (paboTa, yciryra) mpu OOBIYHBIX YCIOBHUSIX €ro
UCTIOJIb30BaHMS, XPAHEHHS, TPAHCIIOPTHPOBKA W YTHIM3AaIWMU OB OE30MAaceH JISl JKU3HH, 370POBBS
MOTPEOUTEISI, OKPYIKAIOIICH CPeIbl, a TAKXKE HE MPUUUHSIT BPEJ] UMYIIECTBY MoTpeduTens. Tpedoanus,
KOTOpBIE JIOJDKHBI OOEeCHeunBaTh O€30MacHOCTh ToBapa (paboThl, YCIyTH) IUISL KU3HH H 3I0POBBS
MOTpeOUTENs, OKpY)Kalolleld cpelpl, a TakkKe MPeJOTBpalllecHue NPUYUHEHUS Bpela HMYIIECTBY
MOTPeOUTENsI, SABJISAIOTCS O00S3aTCIBbHBIMA M YCTAHABJIMBAIOTCS 3aKOHOM WM B YCTAHOBJIICHHOM UM
TIOPSIIKE.

(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

2. MzroroButens (MCIOTHUTENH) 0053aH 00eCIIeUnBaTh OE30MACHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CITY»OBI HIT CpPOKa TOHOCTH ToBapa (paboTsl).

Ecnu B cooTBeTcTBHM ¢ MyHKTOM 1 CcTaThyl 5 HACTOAIIETO 3aKOHA W3TOTOBUTENH (MCIIOHUTENb) HE
YCTaHOBWI Ha TOBap (paboTy) CpoK CIIykObI, OH 00s13aH 00eCHeUnTh 0E30MacCHOCTh TOBapa (paboThl) B
TEYEeHHE JAECATH JIET CO AHS Mepesaqyn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuanHeHHBIH )XU3HA, 3I0POBBIO WIH HMYIIECTBY MMOTPEOUTENS BCIEIACTBIE HEOOeCTIeUeHUs
Oe3omacHOCTH TOBapa (paboThl), MOJICKHUT BO3MEIICHHIO B COOTBETCTBHM CO CTaThel 14 HACTOSIIEro
3akoHa.

3. Ecmm mns 6e30macHOCTH  WCIONB30BaHWS ToBapa (paboOThI, YCIyTH), €ro XpaHEeHHS,
TPAHCIOPTUPOBKM M yTWIM3AIMH HEOOXOIUMO COOJIOAATh CIielHalbHble MpaBWia (Jajee - NMpaBUiia),
M3rOTOBUTENb (MCIIONHUTENB) 00s3aH yKa3aTh 3TH IPAaBMUIa B CONPOBOIUTEIBHOM JOKYMEHTALWH Ha
ToBap (paboTy, yCIyry), Ha STHUKETKE, MAPKUPOBKOW WJIM MHBIM CIIOCOOOM, a MpojaBel] (HCIOTHUTEIh)
00s13aH JTOBECTH TH MPaBUIIa 10 CBEACHUS MOTPEOUTEIISL.

Koucynprantllmtoc: npumeyanue.
Ilo Bompocy, kacaromeMycs TpUMeHeHHs ab3anma 2 myHkTa 4, cM. mucbMo [occranmapra P® or
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBaphl (paboThI, yCIyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM MM TIOPSJIKE YCTAaHOBIICHBI
oOsi3aTenbHBIE TpeOoBaHMs, oOecTeUnBarOINe UX O€30MacHOCTb Ml JKHU3HH, 34O0POBBSl HOTpeOHTENs,
OKpY>Kalolllel cpeapl W NpeJoTBpallleHHe NMPUYMHEHUS Bpella UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TPEOOBAHHMSM TMOJJICKUT OO0S3aTCILHOMY IOATBEPXKICHUIO B
NOPsIZIKE, IPEyCMOTPEHHOM 3aKOHOM U MHBIMU IPaBOBBIMU aKTaMU.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

He pomyckaercs mpogaxa ToBapa (BBIOJHEHHWE pabOTHI, OKa3aHUE YCIyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (pabotel, yciyru), 0e3 wmH(DopMammu 00 o00s3aTeNFHOM TOATBEPKICHUU €ro
COOTBETCTBHS TPEOOBAHMSAM, YKQ3aHHBIM B ITyHKTE | HACTOSILEH CTAaThH.

(11. 4 B pen. ®epepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnu  ycTaHOBJEHO, 4YTO TPH COONIOACHWUM MOTPEOUTE]eM YCTAHOBJICHHBIX MPABUII
WCIIONB30BaHMs, XpAaHEHUS WM TPAaHCHOPTHPOBKM ToBapa (paboThl) OH MPUYUHSIET WIH MOXKET
NPUYHHUTE BPEJ JKU3HH, 3JI0POBBI0O M MMYIIECTBY TOTPEOUTEIs, OKPYXKAMOIIEH cpelie, U3rOTOBUTENb
(ucmomHUTENb, MPOAABEI]) 00sI3aH HE3aMEJTUTEIbHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peaU3alluio)
JI0 YCTpaHEHUs IPUYHMH Bpe/a, a B HEOOXOAUMBIX CIIy4asX MPUHATH MEPHI 10 U3BITHIO €r0 U3 000poTa U
OT3BIBY OT MOTpeduTens (moTpedureneii).

Ecnu npuunHb! Bpena yCcTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 00sI3aH CHATH TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBIIOJTHEHWH HM3TOTOBUTEIEM (MCIIOJHHUTENEM) 3TOU
00513aHHOCTH YIIOJTHOMOYEHHBIH (elepanbHbIii OpraH HCIONHUTEIBHOW BIIACTH TPHHUMAET MEPHI I10
OT3BIBY Takoro ToBapa (paboTbl, YCIyru) C BHYTPEHHErO0 pBIHKA U (WJIM) OT NOTPEOHTENs WM
noTpeduTeNnel B MopsijiKe, yCTaHOBIIEHHOM 3aKOHOIaTeNIbcTBOM Poccuiickoi denepanuu.

(B pen. @enepanpHbIX 3aK0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)
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YOBITKH, TPUYHHEHHBIC TOTPEOUTENI0 B CBSA3M C OT3BLIBOM TOBapa (paboThl, YCIIyTH), MOAJICKAT
BO3MEIIICHUIO H3TOTOBUTENIEM (MCITOIHUTEIEM) B TIOJTHOM 00BEMe.

6. Ytpatun cuny. - @enepanbhbiit 3akon oT 21.12.2004 N 171-03.

Cratbi 8. IIpaBo nmoTpeduTenss Ha mHGoOpMALHNIO 00 M3roToBUTEIE (MCIOJHUTENE, POAABIIE)
U 0 ToBapax (padorax, ycjayrax)

1. IlorpeOurens BmpaBe MOTPeOOBATH TMPEAOCTABICHUS HEOOXOMUMONH H  TOCTOBEPHOM
uHpopManuu 00 W3roToBUTENE (MCIOMHHUTENE, MPOJIABLE), PEKUME €ro PadOThl U pealn3yeMBbIX UM
ToBapax (paboTax, yciayrax).

2. Yka3aHHas B MyHKTe | Hactosmiell ctatbu WHGOpMAIUS B HATISAOHOW W JOCTYMHOH (opme
JIOBOJIUTCSI IO CBENEHHs MOTpeOHUTeNnel MpHU 3aKIOYEHUH JOTOBOPOB KYIUTU-IPOAAXH U JOTOBOPOB O
BBIMIOJTHEHUU PAa0OT (OKa3aHHU YCIYT) CHOCO0aMu, MPUHATHIMH B OTIENBHBIX cdepax oOCITyKHBaHHS
norpeduTenell, Ha PycCKOM SI3bIKE, a JOIOJIHUTEIbHO, [0 YCMOTPEHHMIO HM3TOTOBUTENS (MCIOIHMUTEIS,
MPOJaBIla), Ha TOCYIapCTBEHHBIX S3bIKaX cyOBekTOB Poccuiickort denmepannuy U poIHBIX S3bIKaX HAPOJOB
Poccuiickoit @enepanuu.

Crartbs 9. Undopmanus 00 uroropuresie (MCIOJHUTEIE, IPOAABIE)

1. WsroroBurens (UCIONHUTENb, MPOAaBEl]) O0SM3aH JOBECTH 1O CBEACHUS TOTpeOHTENs
¢upMeHHOe HanMeHOBaHWE (HAMMEHOBAaHHE) CBOEW OpraHH3allli, MECTO €€ HaXOXIeHHs (amgpec) u
pexxuMm ee pabotsl. [Iponasen (McomHUTENB) pa3MelaeT ykazaHHylo HH(QOpMaIHIo Ha BEIBECKE.

(B pen. @expepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UsrotroButens (MCHOMHUTENHh, NPOAABEI) - WHAWNBUAYAIBHBIH NpPEANpPUHUMATETh - IOJDKEH
MPEIOCTaBUTh IOTPEOUTENI0 HWHGPOPMAIMIO O TOCYIAPCTBEHHOW PETUCTPAllMd W HAUMEHOBaHUU
3aperuCTPUPOBABIIIETO €TI0 OpraHa.

2. Ecmu BuJ NMEATENBHOCTH, OCYIIECTBISEMBIH H3rOTOBHTENEM (HMCIOJIHUTENEM, MPOJABIIOM),
MOJJICKUT JIMIECH3UPOBAHUIO M (WJIM) HCIOJHHUTEIb HMEET TOCYAAPCTBEHHYIO aKKPEAMTAIUIO, JI0
CBEJICHMSI TIOTPEOUTENs JIOJDKHA OBITh JIOBeACHA HMH(OPMAIUMSA O BUAC ACSITCIBHOCTH H3TOTOBUTENS
(ucromHuTENS, MPOAABIA), HOMEpE JIMICH3MH M (MJIM) HOMEpE CBHJCTEIbCTBA O TOCYAapPCTBEHHOMN
AKKpPEJUTAIIMU, CPOKaX JACHCTBUS YKa3aHHBIX JUIICH3UM U (WUIIN) CBUIIETEIILCTBA, a Takxke MHpopManus 00
oprase, BbIJIaBIIIEM yKa3aHHbBIC JIMIIEH3UIO U (UJIH) CBUICTEIBCTBO.

(1. 2 B pen. @enepanbHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmarus, npenycMoTpeHHas: TyHKTaMu | W 2 HACTOSAIIEH CTaThH, JODKHA OBITH IOBE/ICHA
JI0 CBEJCHHMS TMOTpPeOUTENIed TaKKe NpPHU OCYIIESCTBICHWH TOPrOBIIM, OBITOBOIO W HMHBIX BHUJOB
oOcyXKUBaHUsI MOTpeOUTEIe BO BpEMEHHBIX TOMEIICHHAX, Ha IPMapKax, ¢ JJOTKOB U B IPYTHX CIIyYasX,
€CIM TOProBiIsA, OBITOBOE W WHBIE BHIBI OOCITY)KWBaHUS IOTPEOWTENEH OCYIIECTBISIOTCS BHE
MTOCTOSTHHOT'O MECTa HAXOXACHUS MPOAaBIla (MCIIOTHUTES).

Cratbsa 10. Uandopmanus o ToBapax (padorax, ycayrax)

1. UsroToButenb (MCIOJHUTENb, MTPOJABEI) 00sI3aH CBOCBPEMEHHO MPEIOCTABIIATh MOTPEOUTEITIO
HEOOXOJUMYI0 W JIOCTOBEPHYI HWHQOpMAIMI0 O ToBapax (paborax, yciyrax), OOECIICYHBAIOIIYIO
BO3MOXXHOCTh MX IPaBHJIBHOTO BbIOOpa. ITo oTAenbHBIM BHAaM TOBapoB (paboT, yciyr) nepedyeHb U
crocoObl oBeaeHMs mHpOpMaIuu 10 morpeburtens ycranaBinuBaroTcs [IpaBurenscTBoM Poccuiickoii
®depnepanuu.

2. Nndopmarnus o ToBapax (paborax, yciryrax) B 00s3aTeIbHOM MOPSAKE JOIKHA COAEPIKATH!

HAaMEHOBAaHUE TEXHUYECKOTO pEeriiaMeHTa WM WHOE YCTAaHOBJIEHHOE 3aKOHOJIATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHHYECKOM DETYJIMPOBAHHMM M CBUICTENbCTBYIOIIEe 00 00s3aTelbHOM
MOITBEPKIACHUH COOTBETCTBUS TOBapa 0003HAYCHHE;

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
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cBeleHHs] 00 OCHOBHBIX MOTPEOUTENIBCKHX CBOHCTBAaX TOBAapoB (padoOT, ycinyr), B OTHOILCHHU
IPOAYKTOB IMTaHUSA CBEAEHHUS O COCTaBe (B TOM YHMCIE HAaUMEHOBAHHE MCIIOJIb30BAaHHBIX B IPOIECCE
W3TOTOBJICHUS POIYKTOB MUTAaHHUA MUMIEBHIX J00aBOK, OMOJOrMYECKH aKTUBHBIX J00AaBOK, HH(pOpMaIHS
0 HAJIWYMM B TMPOAYKTaxX MUTaHHUS KOMIIOHEHTOB, MOJYYEHHBIX C NPUMEHEHHEM T'€HHO-MHXEHEPHO-
MOIU(QHULIUPOBAHHBIX OPraHU3MOB, B CJIy4ae, €CIM COJIEpXKAaHWE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Ooiee IEBATH AECATHIX IPOLEHTA), MUIIEBONM LEHHOCTH, HAa3HAYEHUH, 00
YCIIOBHUSIX MMPUMEHEHUS ¥ XpaHEHHUS POIYKTOB MUTaHUs, O CIIOCO0axX M3TOTOBICHHS TOTOBBIX OJIO, Bece
(oObeme), naTe U MecTe U3TOTOBJICHUS U YITAKOBKHU (pac(hacoBKH) MPOAYKTOB MUTAHUS, & TAKIKE CBEICHUS
0 MPOTHBOIOKA3aHUIX AJISI UX NMPUMEHEHMS IIPU OTAEIbHbIX 3a0osieBaHMsX. [lepedens ToBapoB (pador,
ycayr), uHpOpManus O KOTOPBIX MOJDKHA COACPKaTh MPOTHBOMOKA3aHUs IUIS WX NPUMEHEHHS MpU
OTIeNbHBIX 3a00eBaHmsIX, yTBep:kaaercs [IpaButensctBom Poccuiickoit denepannm;
(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

LeHy B pyOJsiX M YCIOBHS HPUOOpPETeHHs TOBapoB (paldoT, yciayr), B TOM 4YHCJE NpU OIUIaTe
TOBapoB (paboT, yciuyr) depe3 OIpeneleHHOe BpeMs IIOCiie WX Tepemadd (BBIOTHEHUS, OKa3aHWs)
MOTPEOUTENI0, TOMHYI0 CYMMY, MOJJICKAIIYI0 BBITUIATE MOTpeOUTeNneM, W TpaduK MOTameHHus STON
CYMMBI;

(B pen. @enepanbaoro 3akoHa ot 21.12.2013 N 363-D3)

FapaHTUUHBINA CPOK, €CIIU OH YCTaHOBJICH;
(B pen. @enepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

MpaBuiia ¥ ycJIoBUs 3pPEeKTUBHOTO U 0€30IIaCHOTO MCIIOJIb30BaHUs TOBAPOB (paboT, yCiIyT);

nH(popMaIuio 00 IHepreTHdecKoil 3 (HEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHHE O
HAJIMYMHU TaKOH MHPOPMAIMK ONPENIEICHO B COOTBETCTBUH C 3aKOHOJATEIHCTBOM 00 SHEprocOepekeHU
Y O TIOBBIIIICHUN YHEPTeTUIeCKOH 3(pPeKTUBHOCTH;

(a63am BBenen denepanpHbM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITYObI MJIH CPOK TOTHOCTH TOBAapOB (paboT), YCTAHOBICHHBII B COOTBETCTBHH C HACTOSAIIIMM
3aKOHOM, a TaKXKe CBEACHUS O HEOOXOIUMBIX ACHCTBHUAX HMOTPEOUTENS IO UCTEUEHUH YKA3aHHBIX CPOKOB
Y BO3MOXKHBIX MTOCJIE/ICTBUSX TP HEBBITIOJTHEHUH TaKMX JICHCTBUH, €Cii TOBaphI (paboThI) MO UCTEYCHUH
YKa3aHHBIX CPOKOB MPEJCTABIAIOT OMACHOCTH JUIS KH3HH, 370POBbS M MMYIIECTBA TOTPEOUTENS WIIN
CTaHOBATCS HEMPUTOAHBIMU JUIsI HCIIOJIB30BAHUS 110 HA3HAYEHUIO;

aapec (MecTo HaxXOXAeHHs), (GUPMEHHOEC HaWMMEHOBaHHE (HAMMEHOBAHHWE) H3TOTOBHUTEINS
(ucronHMUTENS, MPOJABIA), YIOJHOMOYCHHON OpraHu3allii WU YIOJHOMOYECHHOTO WHJIMBHIYaIbHOIO
npeAnpUHUMATENIS, UMIIOPTEPa;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMaIMi0 00 00S3aTeILHOM MOATBEPXKICHUA COOTBETCTBHS TOBapoB (pabot, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

nH(pOopMaIUO 0 paBIJIax MPOJAKH TOBAPOB (BBIMOIHEHHS PabOT, OKa3aHUs yCIIyT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpOE OYyJeT BBIMONHATH padOTy (OKa3blBaTh YCIyry), U
WHQOPMAITUIO O HEM, ECJIM 3TO UMEET 3HAYCHHE, UCXOJIs M3 XapakTepa paboTsl (YCIIyrH);
(a63ar BBenieH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHUE Ha UCIOJIb30BaHNE (POHOTPAMM NPU OKa3aHHH Pa3BJICKATEIBHBIX YCIYT UCIOTHUTEISIMU
MY3BIKaJIbHBIX TIPOU3BEACHUH.
(a63ar BBenieH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecmu npuoOperaemblii motpebutesnieM TOBap ObUI B YHOTPEOJCHMH WIM B HEM YCTPaHSJICS
HEJIOCTATOK (HEJ0CTATKH), TOTPEOUTEIIO IOJKHA OBITh TIpeiocTaBieHa HHpopManus 00 STOM.

3. Undopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOSIIEH CTaTbM, JOBOIUTCA IO CBEICHHUS
norpebuTenedl B TEXHUYECKOW JOKYMEHTAllMH, MpujaraeMoil K ToBapam (paboram, yciyram), Ha
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STHKETKAaX, MapKUPOBKOW WM WHBIM CHOCOOOM, MPUHSTBIM JJIsi OTHACIBHBIX BUJIOB TOBapoB (pador,
yenyr). Mudopmanus 06 00s3aTeNIbHOM IOJATBEPXKJICHHNA COOTBETCTBHUS TOBApOB MPEACTABISCTCS B
MOpSJIKE M CIIOCO0aMM, KOTOPBIE YCTaHOBJICHBI 3aKOHOJATENLCTBOM Poccuiickoii ®enepanuu o
TEXHUYECKOM PETyJIMPOBAaHUM, U BKIIOUYACT B Ce0s CBEJICHUS O HOMEpE JOKYMEHTA, MOATBEPIKIAIOIICTO
TaKoe COOTBETCTBHE, O CPOKE €ro JACUCTBUS U 00 OpraHU3aIlNH, €T0 BBIJABIICH.

(B pen. @exepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-D3)

Ao03ar yrparun cuiy. - ®enepanbabiid 3akoH ot 21.12.2004 N 171-D3.
Cratbd 11. PexnM padoTsl npoaaBua (MCIOJHATEIS)

1. Pexxum paboThl TOCYTapCTBEHHBIX, MYHUITUIAIBHBIX OPTaHU3AIMA TOPTOBIH, OBITOBOTO W WHBIX
BUIOB OOCTYyXHBaHHsS TMOTpeOWTENed YCTAaHABIMBACTCS TI0 PEHICHHI0O COOTBETCTBEHHO OpPTraHOB
UCTIOJTHUTEILHOU BIacTH CyObeKTOB Poccutickoit denepaliyiv 1 OpraHOB MECTHOTO CaMOYIIPaBIICHHSL.

2. PexxuM pabOTBI OpraHU3aIii, OCYIECTBIIONNX ASATEIBHOCTh B c(hepax TOProBOTo, OBITOBOTO
W WHBIX BUJIOB OOCITY)KUBaHHUS TOTPEOUTENCH U HE YKA3aHHBIX B MyHKTE | HACTOSIICH CTAThH, a TAKXKE
WHANBUAYAJTbHBIX Hpe[{HpPIHHMaTeHCﬁ YCTaHaBJIMUBACTCA UMH CaMOCTOATCJILHO.

3. Pexxum paboThl mponasiia (WCTIONHATENS) AOBOAWTCS IO CBEICHHS MOTPEOUTENEeH M IOIDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh U3rOTOBUTENS (MCIOJHUTENS, IPOJABLA) 32 HEHALJIEKALLYI0
uHdopmauuio o Topape (padore, yciayre)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecim moTtpeOuTento He MPeAoCTaBICHa BO3MOKHOCTH HE3aMEIUINTEIBHO MOJIYYUTh HPH
3aKJIIOYEHUH J0roBopa nHpopmanuio o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT IMPOIABLA
(I/ICHOHHI/ITCHH) BO3MCHICHU Y6I)ITKOB, MMPUYINHCHHBIX HeO6OCHOBaHHbIM YKIIOHCHUCM OT 3aKJIIOYCHHA
JIOTOBOPA, a €CIIM JTOTOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKA3aThCs OT €ro MCIIOIHEHHS M MOTpe0oBaTh
BO3Bpara yIIadyeHHOH 3a TOBap CyMMBI M BO3MEIICHUS PYTHX YOBITKOB.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

ITpu oTKa3e OT UCMOJHEHUS JOTOBOpa MOTPEOUTENL 00513aH BO3BPATHThL TOBAp (pe3yybTaT paboThI,
YCIIYTH, €CIT 3TO BO3MOXKHO IO MX XapaKTepy) MPOoAaBIy (MCTIOTHUTEINIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 1 B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

2. llponmaBen (MCHONHHTENb), HE TPEAOCTABUBINMK TMOKYIATENIO TIOJMHOH U JTOCTOBEPHOMH
uHpopMaImi o ToBape (padoTe, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
cratbu 18 mnm myHkToM 1 crathu 29 HacTosmiero 3akoHA, 3a HEAOCTATKH ToBapa (paboTbl, YCIyrH),
BO3HUKIIIHE ITOCIIE €TO0 Iepelaun MOTPEOUTEINFO BCIIEACTBHE OTCYTCTBUS Y HETO TaKOH MH(POPMAIINH.

(1. 2 BBenneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu npuuuMHEHHWM Bpeda JKWU3HHU, 3A0POBbI0 M HMMYILECTBY HNOTPEOHUTENS BCIECICTBHE
HETPEIOCTABJICHUSI €My IOJTHOW W JIOCTOBEPHOI mH(popManuu o ToBape (paboTte, yciyre) moTpeduTenb
BIIpaBe MOTPeOOBATh BO3MEIIIEHHS TAKOTO Bpe/a B MOPSJIKE, MPEyCMOTPEHHOM cTaThell 14 HacTosIiero
3akoHa, B TOM YHCJIE€ IIOJIHOTO BO3MEIIEHHUS YOBITKOB, NPUYMHEHHBIX MPHUPOAHBIM OOBEKTaM,
HaXOJSIMMCS B COOCTBEHHOCTH (BJIaIEHUH) IOTPEOUTEIS.

(1. 3 BBenen DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

4. Tlpu paccMoTpeHuM TpeOOBaHMI NOTpeOUTENST O BO3MEIIEHUH YOBITKOB, NPUYMHEHHBIX
HEIOCTOBEPHOM WIJIM HEJOCTaTOYHO TMOJIHOW HMH(popMmauued o ToBape (pabore, yciyre), HEOOXOAMMO
UCXOJIUTh U3 TPEIIONIOKEHHS 00 OTCYTCTBHH Y IMOTPEOUTENs CIIEIMalbHBIX MMO3HAHUI O CBOWCTBAaX W
XapaKTepUCTUKaX ToBapa (paboThl, yCIIyTn).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 13. OTBETCTBEHHOCTh HM3TrOTOBHTEJIS (HC]’[OJ’IHHTeJ’lﬂ, nmpoaxaBua, yl'lO.]'lHOMO'leHHOi/i
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OpPraHU3alMH WIH YIOJTHOMOYEHHOI0 HHIAMBHAYAJIBHOIO NpeANpPUHHMATENsA, HUMIOPTepa) 3a
HapylIeHHe NPaB noTpeduTeeii
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue nmpaB MOTpeOUTENeH U3rOTOBUTEND (MCIIOIHUTENb, MPOAABEL], YIIOJIHOMOUYCHHAS
OopraHuzalys WM YIIOJHOMOYCHHBI WHIWBUAYAIbHBIA TpEANPUHAMATENb, HMIIOPTEpP) HECeT
OTBETCTBEHHOCTbD, MPEAYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

2. Ecnu wWHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, NPHYUHEHHBIC MOTPEOUTENO0, TOJISKAT
BO3MEIICHHUIO B MOJIHOM CyMME CBEPX HEYCTOWKH (TICHU), YCTAHOBJIICHHOM 3aKOHOM HJTH JIOTOBOPOM.
(1. 2 B pen. DepepanpHoro 3akoHa ot 17.12.1999 N 212-3)

3. VYmmara HeycToiiku (TI€HH) W BO3MeEIIeHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBHUTENS
(McromHUTENS, MPOJABLA, YIOJIHOMOUYEHHYIO OPraHM3allii0 MM YIMOJHOMOYEHHOTO WHIWBUAYaJIHHOTO
NpeNpUHAMATEIIS, UMIIOpPTepa) OT MCIOJHEHUS BO3JIO)KEHHBIX HAa HEro 00sA3aTeNbCTB B HAType Iepen
nmoTpeduTeneM.

(B pen. @expepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3roroBuTenb (MCIOJIHUTEINb, IIPOAABEIL, YIIOJTHOMOYESHHASI OPTaHU3AIHS WM YIIOJTHOMOYEHHBIN
WHIWBUAYaTbHBIN IpeIIpUHUMATENh, UMIIOPTEP) OCBOOOKAAETCS OT OTBETCTBEHHOCTH 33 HEHCIIOJTHEHHUE
00s13aTeJIbCTB MJIM 32 HEHAJUIKAILee HCIOIHEHUE O0s3aTeNIbCTB, €CIH JOKAXKET, YTO HEHCIOIHEHHE
00513aTeJICTB WIIM WX HEHAJUIKalllee HMCIOJHEHUE MPOM30ILIO BCIEACTBHE HENPEOIOTMMON CHIIBI, a
TaKOKe 110 MHBIM OCHOBAHUSM, TIPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. @eaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpebGoBanus motpebutens o0 ymiare HEYCTOWKM (MEHH), MPETyCMOTPEHHOW 3aKOHOM HWITH
JIOTOBOPOM, TIOJUIEKAT YIOBIETBOPEHHUIO N3rOTOBHUTENEM (MCIIOJIHUTENIEM, TIPOAABIIOM, YIIOTHOMOYSHHON
opraHM3aled WIM YIOJHOMOYEHHBIM HWHAUBHAYAJbHBIM MpEANpUHUMATEIEM, HMIOPTEPOM) B
JIOOPOBOIEHOM TIOPSIIIKE.

(B pen. ®enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBOpeHHH CYIOM TpeOOBaHHMH TOTPEOWTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYII
B3BICKUBAE€T C M3TOTOBUTENS (MCIOJHUTENS, T[POJABIA, YHOJIHOMOYEHHOH OpraHM3alid WU
YIIOJTHOMOUYCHHOTO ~ MHMBUIYalbHOTO  TPEANPHHUMATENs, HUMIIOPTEpa) 3a HECcoONIoieHHe B
JOOPOBOJIBHOM TOPSIKE YJOBIETBOPEHHsT TpeOOBaHW MOTpeOUTeNst mTpad B pa3Mepe MSAThIAECAT
HPOLICHTOB OT CyMMBI, IPUCYKACHHOH CYZOM B TIOJIb3Y TIOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHuMeM B 3allUTy NpaB MOTPEOUTENS BBICTYNAIOT OOIIECCTBEHHBIC OOBEIMHEHUS
notpebuTenei (MxX acCoIMAaIK, COF03bI) UITH OPraHbl MECTHOTO CaMOYTPABIICHHS, MSATHIECSIT MPOICHTOB
CYMMBI B3BICKAHHOTO INTpada MepeurcIIsiOTCs YKa3aHHBIM 00bETUHEHUSAM (MX acCOLHUAIMSIM, COI03aM)
WJIH OpTaHaM.

Kouncynprantllntoc: npumeyanue.
O Bo3MelIeHny Bpeaa, MPUUYMHEHHOTO BCIIEACTBHE HEAOCTATKOB TOBAPOB, pabOT MIIM YCIYT CM. TaKKe
naparpad 3 riaser 59 'K PO.

Cratbsa 14. HmymecTBeHHass OTBeTCTBEHHOCTh 3a Bped, NPHYMHEHHBIH BCJIeICTBHE
HEJ0CTATKOB TOBapa (padoTsl, yCJIyrn)

1. Bpen, NUpUYMHEHHBIM JKU3HH, 30POBBI0 WM HMYIIECTBY NOTPEOUTEN BCIEICTBUE
KOHCTPYKTHBHBIX, TIPOU3BOJICTBEHHBIX, PEHENTYPHBIX WM WHBIX HEJOCTATKOB ToBapa (padoThl, YCIyTH),
ITOUIESKUT BO3MEIIEHHUIO B IIOJTHOM O0OBEME.

2. [IpaBo TpeboBaTh BO3MEIECHHS Bpe/ia, IPUUNHEHHOTO BCJIEACTBUE HEJOCTATKOB TOBapa (paboThl,
YCIYTH), MpHU3HAeTCs 3a JIIOOBIM IOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHUAX C IPOAABIIOM (MCIIOTTHUTEIIEM) WIIH HET.
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3. Bpen, npuuMHEHHBIH KU3HU, 30POBBIO HITH UMYIIECTBY ITOTPEOUTEIS, TOJICKUT BO3MEIICHUIO,
©CJIM BpE.l IPUYMHEH B TEUCHHE YCTAHOBICHHOTO CPOKa CITY>KOBI FUTH CpOKa TOJHOCTH TOBapa (paboTh).

Ecnu Ha ToBap (pe3ynbraT paboThl) JOIKEH OBITH YCTAaHOBIIEH B COOTBETCTBUU C IyHKTaMu 2, 4
CTaThbM 5 HACTOAMIETO 3aKOHa CPOK CIYyXObl WM CPOK TOJHOCTH, HO OH HE YCTAaHOBIEH, JHOO
noTpeduTenro He ObliIa MpeoCcTaBIeHa MOTHAS U TOCTOBEpHAs WH(OPMAITHS O CPOKE CITY:KOBI HITH CPOKE
TOJHOCTH, MO0 MOTpeOUTENb HE OBIT MPOMH(POPMUPOBAH O HEOOXOAUMBIX ACHCTBUSAX MO HUCTCUYCHUHU
CpoKa CiyXObl WM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCIIEACTBHUSX HPU HEBBIMOJHEHUN YKa3aHHBIX
JeHCcTBHiA, OO0 ToBap (pe3ysibTaT paboThl) MO MCTEUYEHUH ATHX CPOKOB MPEICTABISET OMACHOCTH JIS
JKU3HH U 3I0POBbsI, BPE/ IOIEKHUT BO3MELICHUIO HE3aBUCHUMO OT BPEMEHH €r0 IPUUNHEHUSI.

(B pen. ®eaepanbHOTo 3aKk0Ha OT 17.12.1999 N 212-D3)

Ecmu B cooTBeTCTBHM € MMyHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA M3TOTOBHUTEIND (MCIIONHUTENb) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CIykObI, BPE]l IMOIJICKUT BOMEIICHHIO B CIIy4ae ero MpUYUHCHUS B
TEUYCHHE JCCATH JICT CO JHS Mepeadyn Topapa (paboThl) MOTPEOUTEINIO, a €CJIU JICHb TIepelaui YCTAaHOBUTh
HEBO3MOXKHO, C JaThI U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITIOIHEHHS PaOOTHI).

Bpen, nmpuurHeHHBI BCIeNCTBHE HEAOCTATKOB TOBApa, MOJIEKUT BO3MEIICHUIO MPOJIABIIOM HITH
W3rOTOBUTEIIEM TOBApa Mo BhIOOPY MOTEPIIEBIIIETO.

Bpen, nmpuunHEHHBI BCIENCTBHE HENOCTATKOB PA0OTHI WM YCIYTH, TOJUICKHUT BO3MEIIECHUIO
HCIIOJIHUTEJIEM.

4. WzrotoBuTenb (MUCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a Bpel, NPUYMHEHHBIH >KHU3HH,
3I0POBBI0 MJIM HMYILECTBY MOTPEOMTENsT B CBSA3M C HCIOJIB30BAHHUEM MAaTepUalioB, 00OPYIOBaHUS,
WHCTPYMEHTOB WM WHBIX CpPEACTB, HEOOXOAMMBIX JUIS IPOU3BOJCTBA TOBAapOB (BBINOJHEHHs pPadoT,
OKa3aHMs yCIIyT), HE3aBUCUMO OT TOTO, O3BOJISI YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUH BBIIBUTH UX
0coOble CBONCTBA WJIN HET.

5. U3rotoBuTens (MCHONHUTEND, MMPOAABEL]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CITH JIOKAKET,
YTO Bpell MIPUYMHEH BCIEICTBUE HENPEOIOIUMON CHUJIbI WIIM HAPYLICHHUS MOTPeOUTENIeM YCTaHOBJICHHBIX
MPaBUJI UCIIOJIb30BaHMsI, XPAHEHUS MIIM TPAHCIIOPTUPOBKH TOBapa (paboTbl, yCIyTH).

Koncynbrantllntoc: npumeuanue.
O KoMIIeHcalu MOPaJIBbHOTO Bpena cM. Takxke maparpad 4 rinasst 59 'K PO.
Cratbsa 15. KomneHncanusi MOpajJbLHOT0 Bpeaa

MopanbHblii  Bpejl, NPUUYUHECHHBIA MOTPEOUTENIO BCIEACTBUE HAPYIICHUS W3rOTOBUTEICM
(MCHIOHHUTEIEM, MPOJIABIIOM, YIOJIHOMOUYCHHOM opranusanuei 15005 YIOJTHOMOYCHHBIM
WHIMBHUIyJIbHBIM TIPEIIPUHUMATENIEM, UMIIOPTEPOM) IIPAB MOTPEOUTEINSI, IPEIYCMOTPEHHBIX 3aKOHAMHU
W MpaBoOBbIMU akTaMu Poccuiickoit desepanyu, peryupyonMMA OTHOIICHHS B O0JIACTH 3alllUThI MPaB
notpeduTeNnel, MOJICKUT KOMIICHCAIIMK TMPUYHHUATENIEM Bpelda TPU HAIWYMKA €ro BHHBL Pasmep
KOMIICHCAIIMA MOPAJIbHOTO BpeAa ONPEACIsAeTCS CyJIOM M HE 3aBUCHT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpe/Ia.

(B pen. ®enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&HI/ISI MOpaJIbHOI'O Bp€Ja OCYIIECTBIACTCA HE3aBUCUMO OT BOSMCHICHUA UMYIIIECTBEHHOI'O
Bpcaa U MOHCCCHHBIX HOTpe6I/IT€J'I€M Y6LITKOB.

Cratbs 16. HeaelicTBUTETBHOCTH YCJIOBHIA 10r0BOpa, yIIeMJISIONIUX MpaBa NOTpeduTeIs

1. YcnoBus noroeopa, YHIEMISIOIIME MpaBa MOTPEOUTENs] MO CPaBHEHUIO C NpaBUIIAMH,
YCTAHOBJICHHBIMM 3aKOHAMHM WJIM HMHBIMH HpaBOBBIMH akTamu Poccuiickoit @enepanum B obnactu
3alUTHI TIPaB NOTPEOUTENEH, TPUZHAIOTCS HEJIEHCTBUTEIHHBIMH.

Ecnu B pe3ynbrare MCIONHEHUS TOTOBOPA, YIIEMIISIOIIETO paBa MOTPeOUTENsl, Y HETO BO3HUKIIH
YOBITKY, OHU TIOJIJIEKAT BO3MEIIICHUIO H3TOTOBUTENEM (MCITOJTHUTEIIEM, TIPOIABIIOM) B ITOJTHOM 00BEME.
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2. 3ampemaercs 00yCIOBIMBaTH MPUOOpPETEHHE OAHUX TOBapoB (PaboOT, ycayr) oO0s3aTelIbHBIM
MPHOOpPETECHUEM HHBIX TOBApoOB (paboT, yciayr). YOBITKH, NPUYHMHEHHBIC MOTPEOUTENIO BCICACTBUC
HapylleHHus1 ero mpaBa Ha CBOOOXHBIH BBHIOOp TOBapoB (paboT, YCIyr), BO3MEIIAIOTCS MPOJABIIOM
(ucmomHHUTENEM) B TIOJTHOM O0BEME.

3anpeniaercsi 00yCIIOBIMBATh YAOBIETBOPEHHE TpeOOBaHWII mOTpeOWTeNned, MpenbsIBIsIeMbIX B
TEUCHHE TAPAaHTHIHOTO CPOKA, YCIOBHUSIMHU, HE CBSI3aHHBIMY C HEJIOCTATKaMU TOBApOB (paboT, yCiyr).
(a63ar BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IIpomager (MCTIOTHUTENB) HE BIIpaBe 0€3 COTMIAcHs MOTPEOUTENS BHIIOIHATE JOTOTHUTEIIBHBIC
paboThl, ycayru 3a miaty. [lorpeburens BipaBe 0TKa3aThCs OT OIUIATHI TAKUX PadboT (YCIIyr), a eClii OHU
OIJIaueHbl, MOTPEeOMTENb BIpaBe MOTpeOOBaTh OT MpoJaBla (MCIONHUTENS) BO3BpaTa yIJIaueHHOH
cymmebl. Cornacue oTpeOuTeNsl Ha BBHIMTOTHEHHE AJONOTHUTEIHHBIX PadoT, YCIyT 3a Iaty opopMIiIseTcs
NpoAaBUOM (MCIIOJIHUTENIEM) B THCBMEHHOW (opMme, ecliu HHOEe HE MpPeaycMOTpeHo (eaepaabHBIM
3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opMbl U NMOPAIOK OMJIATHI NPH MNPOAAXKe TOBAPOB (BBINOJHEHHH pPadoT,
OKA3aHMHU YCJIYT)
(BBenena denepanbabiM 3akoHOM OT 05.05.2014 N 112-D3)

1. Ilponasen (ucnoiHUTENH) 00s3aH 00ECTIEYNTh BO3MOXKHOCTH OILIATHI TOBAapoOB (PadoT, yCIyT)
IyTEeM HCIOIb30BaHHS HAIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TAaKXKe HAJMYHBIX PACUETOB IO
BBIOOPY MOTpeOUTESI.

O6s13aHHOCTH 00€CTIeYUTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, YCIyr) ¢ HCHOJIb30BaHHUEM
HAMOHAJBHBIX IUIATEXKHBIX WHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOM CHCTEMBI IUIATEKHBIX KapT
pacnpocTpaHseTcss Ha mpojaBlia (MCIIOIHUTENS), Y KOTOPOTO BBIpPYYKa OT pealM3alul TOBapoB (padorT,
yCIIyT) 3a MPEANISCTBYONIUN KaJICHAapHBIN TOJI MPEBHIIIACT COPOK MUILTHOHOB PyOJICi.

Ecmu Mecto oraTel TOBapoB (paboT, YCIIyr) HAXOAUTCS B MECTE, TIe HE NPEAOCTABISIIOTCS YCIyTH
JIOCTyIa K TOABMXKHOM paauorene@oHHONW CBsi3u U (MIM) CPEACTBAM KOJUIGKTHMBHOI'O JIOCTYyNa K
MH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHOHN cetn "MHTepHeT", npoaasel] (MCIOIHUTEIh) 0CBOOOKTIaeTCs
OT 00s3aHHOCTH OO0ECMEeYUTh B OSTOM MECTe BO3MOXXHOCTh OIUIaThl TOBapoB (paboT, ycmyr) c
MCIOJIb30BaHMEM HAI[MOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[Iponarer; ocBoOoOXkaaeTcss OT OOS3aHHOCTH OOECIIEUUTh BO3MOXKHOCTH OIUIATBHI TOBApPOB C
WCTOJIb30BAaHUEM HAIIMOHAJBHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peajin3aliid TOBapOB B KOTOPOM COCTaBJSCT MEHEe IATH MHJUIMOHOB pyOJiei 3a MpeaIiecTBYHOIIUN
KaJIeHAapHBIA roj.

(n. 1 B pen. @enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, yciayr) MOXXET HPOHM3BOAMTHECS MOTPEOHTENIEM B COOTBETCTBHH C
yKa3zaHHEeM MpoJaBlia (MCIONHUTENS) MyTeM pPacdyeToB 4epe3 CyObEeKTOB HAIMOHAIBLHOW TUIATE:KHON
CHUCTEMBI, OCYIIECTBIIONINX OKa3aHHE IUIATE&KHBIX YCIYI B COOTBETCTBHUM C 3aKOHOJATEIHCTBOM
Poccuiickoii @epepanry O HAUUOHAIBHOW IUIATEKHOM CHCTEME, €CIIM HHOE HE YCTAHOBJIECHO
(benepaabHBIMU 3aKOHAMH WJIM MHBIMH HOPMAaTUBHBIMH NIPaBOBBIMU akTamu Poccuiickoii Deneparum.

3. Ilpu omnare ToBapoB (paboT, yciIyr) HaJUYHBIMH JI€HEKHBIMH CPEICTBAMH 00s53aTebCTBA
nmoTpeduTeNnst mepes MPOAAaBIOM (HMCIOJHUTENEM) IO OIrlaTe ToBapoB (paboT, yciyr) CUYUTAIOTCA
UCIIOJIHEHHBIMH B Pa3Mepe BHECCHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECEHHS HAIMYHBIX JICHEKHBIX
CpeACTB TpOoJaBLy (WUCHOJHUTENIO) JHOO IUIATEKHOMY areHtry (cy0areHry), OCYIIECTBIISIOLIEMY
JeSITeIbHOCTD 110 IPUEMY TUIaTeXel PU3nIecKux JIHII.

[pu omnare ToBapoB (paboT, ycIIyT) MyTeM MepeBoia MPeJOCTABIIEMbIX MOTPEOUTENIEM HATHIHBIX
JICHEXKHBIX CPEACTB 0€3 OTKPBITHS OAaHKOBCKOT'O CUeTa 00s3aTeNbCTBA MOTPEOUTENS Tepe]] MPOIaBIlOM
(ucrmosTHUTEIEM) TIO OIIaTe TOBApOB (PadoT, YCIYT) CUUTAIOTCS MCTIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JCHCKHBIX CpEACTB C MOMECHTA BHECCHUA HOTpeGI/ITe.HeM HAJIMYHBIX IOCHCKHBIX CPCIACTB er}lHTHOﬁ
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opraHu3anuu 100 0aHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIMM JACSITeIbHOCTD B
COOTBETCTBHUU C 3aKOHOIATENIbCTBOM Poccuiickoit deaepaiuu 0 HallMOHAIBHOM TUIaTEKHOW CUCTEME.

[Tpu omnare ToBapoB (paboT, YCIyT) IMyTeM MEPEBOJIa JCHEKHBIX CPEJCTB B PaAMKaX MPUMEHSIEMbIX
dbopM Oe3HATMYIHBIX PACUCTOB O0SA3aTENBLCTBA IOTPEOUTENSI Tepe] MPOMABIOM (HCIIOJHHUTENIEM) TI0
oriare TOBapoB (paboT, YCIYr) CUMTAIOTCS WCIONHECHHBIMH B CyMME, YKa3aHHOW B PacloOpsHDKEHHH O
MEPEeBOJIC JCHEXKHBIX CPEACTB, C MOMEHTa TMOJTBEPXKICHUS €r0 HCIIOJNHEHUsI OO0CITYKMBAOIIEH
MOTPEOUTEIISI KPEAUTHOW OpraHU3aIHeH.

4. Ilpu ommate ToBapoB (paboT, yCiIyr) mpoaaBmy (MCTIOIHHUTENIO) 3allpPelleH0 YCTaHABINBATH B
OTHOIIICHWU OJHOTO BHJAa TOBAapoB (paboT, yCIIyr) pa3jinyHbIC IICHBI B 3aBUCUMOCTH OT CIOC0O0a MX
OILIATHI TIOCPEICTBOM HATMYHBIX PACUCTOB UM B paMKaX MPUMEHSIEMbIX (hopM OC3HATUUHBIX PaCUCTOB.

5. IlpomaBer; (MCTONHWUTENH) HECET OTBETCTBEHHOCTh 332 BO3HHKINKE y TIOTPEOUTENs YOBITKH,
BBI3BaHHBIC HApYIICHUEM TPeOOBaHUI ITyHKTa | HACTOSIIEH CTaThU.

Cratbs 17. Cyae6Has 3amiuTa npas norpeduresien

Koncynprantlntoc: npumeyanue.
O paccMOTpeHHHW CyIdaMH TPaKIAHCKHX [ell IO CIopaM O 3all|uTe IpaB NOTpeOuTerel cMm.
[Toctanosnenue [1nenyma Bepxosuoro Cyna P® ot 28 urons 2012 1. N 17.

1. 3amuTa npae MOTPEeOUTENCH OCYIIICCTBIIAETCS CYI0M.

2. Ucku o 3amure npaB moTpeduteneil MOoryT ObITh HPEABSBICHBI IO BBIOOPY HUCTLHA B CyA IO
MECTY:

HaXO0XACHUS OpraHu3alun, a €CJIM OTBETUMKOM ABJIACTCA I/IHILI/IBI/IIlyaJ'II)HI)II\/’I npeanpuHuMareiib, -
€ro )KUTCIIbCTBA,

KHUTCIIBCTBA UIIH Hp€6I)IBaHI/I$1 nucrTua,
3aKIIFOUCHUS UJIW UCITIOJIHCHUA JOTOBOPA.

Ecnu uck k opraHu3aiiii BBITEKACT M3 JEATEIILHOCTU e¢ (uinaia Wik MPENCTaBUTEILCTBA, OH
MOKET OBITh MPEABSBIICH B CYJI TI0 MECTY HAXOXKICHHSI e¢ (PHIHaia Ui npeIcTaBUTEILCTBA.
(1. 2 B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebutenu, WHBIC MCTIBI 1O HCKaM, CBS3aHHBIM C HApPYIICHHEM IpaB MOTPeOUTENCH,
OCBOOOXIAIOTCS OT YIUIATHl TOCYJApCTBEHHOW IIONUIMHBI B COOTBETCTBHHM C 3aKOHOIATEIHCTBOM
Poccwuiickoit denepanuu o Hamorax u coopax.

(1. 3 B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Iaasa I1. 3AIIIMTA IIPAB IOTPEBUTEJIEN ITPU ITPOJIAXKE
TOBAPOB ITIOTPEBUTEJISIM

Cratbsa 18. [IpaBa noTpeduTesisi NpH 00HAPYKEHUH B TOBAape HEJOCTATKOB
(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

1. HOTpe6I/ITCHB B Cliy4dac O6Hapy)K€HI/I$I B TOBApC HCAOCTATKOB, €CJIM OHH HC ObLIN OrOBOPCHBLI
mpoaaBIOM, 11O CBOEMY BBI60py BIIpaBeC:

noTpedoBaTh 3aMEHBI Ha TOBAp ATOH e MapKH (ITHX K€ MOJICITH U (WIN) apTUKYIIA);

moTpebOBaTh 3aMEHBI Ha TaKOH e TOBap JAPYroil MapKu (MOJIENH, apTHUKYJIa) C COOTBETCTBYIOIIIM
repepacyeToM MOKYITHON LIEHBI;

MOTPeOOBaTh COPA3MEPHOTO YMEHBIICHHSI TOKYITHOM 1IEHBI;

HOTpe6OBaTB HC3aMEJINTCIIBHOI'O 6€3B03M€3I[HOFO YCTpAaHCHUA HEAOCTATKOB TOBapa WIA
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BO3MCUICHUA PAaCXO0J0B Ha UX HUCIIPABJICHUC HOTpe6I/ITCJIeM WU TPETHUM JIMLIOM;

OTKa3aTbCsd OT HUCIIOJHCHHA OOTOBOpA KYIUIM-IPOOAXU U HOTpe6OBaTB BO3Bpara yrmaquHoﬁ 3a
TOBAp CYMMBI. IIo Tpe6OBaHI/IIO npoaaBla U 3a €ro C4eT HOTpC6I/ITeJ'H> JOJKCH BO3BPATHUTL TOBAp C
HCIOOCTAaTKaMM.

[Ipu oToM moOTpebuTEns BmpaBe NOTPeOOBaTh TakXKe IOJHOTO BO3MEMICHUS YOBITKOB,
MPUYUHCHHBIX €MY BCJICJICTBHE NMPOJAXKU TOBapa HEHAJUICKAINETO KAa4eCTBA. Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTaHOBIICHHBIC HACTOSIIMM 3aKOHOM JJISl yJOBIETBOPEHHS COOTBETCTBYIOIIUX TpPeOOBaHUMN
MOTpeOnTENS.

B oTHOmEHNM TEXHUYECKH CJOXKHOIO TOBapa IOTPEOMTENh B Ciy4ae OOHApPYXKCHHS B HEM
HEJOCTAaTKOB BIIPaBE OTKA3aThCs OT MCIONHEHHWS IOTOBOpa KYIUIH-TIPOAAKW W TOTpeOOBaTh BO3BpaTa
VIUIAYeHHOM 32 TaKOW TOBap CYMMBI JHOO TMpEeAbSIBHTH TpeOOBaHWE O €ro 3aMeHe Ha TOBap ITOH ke
Mapku (MOJENTH, apTHKyJa) WIM Ha TakKOW e ToBap Jpyrod wmapku (MOIENH, apTUKYNa) C
COOTBETCTBYIOIIUM TIepepacyeToM MOKYMHOW I[EHBl B TE€UEHHE NSATHAAUATH THEH co THS Tepemadn
nmoTpeduTentro Takoro ToBapa. [lo wWcTedeHMHM STOrO0 cpoka yKa3aHHbIE TpeOOBaHUS ITOMJIEKAT
YIOBJETBOPEHHUIO B OTHOM U3 CJEIYIOIINX CIy4YaeB:

oOHapy’KeHUEe CyIIEeCTBEHHOI0 HeJJOCTaTKa TOBapa;
HapyLICHUE YCTAHOBJICHHBIX HACTOSAIINM 3aKOHOM CPOKOB YCTPaHEHHs HEIOCTATKOB TOBAapa;

HEBO3MOYKHOCTh HCIIOJIb30BaHMs TOBapa B TEYEHHE KaXXJOro roja TapaHTMHHOTO CpOKa B
COBOKYITHOCTH 0Ooyiee 4eM TpHALAaTh THEHW BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro PasJIM4HBIX
HEJI0OCTaTKOB.

IlepeyeHp TEXHUYECKM CIIOKHBIX TOBapoB yTBepxknaercs IIpaBurensctBoM Poccuiickoi
®depnepanuu.
(. 1 B pen. ®enepansHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHHA, yKa3aHHbIE B IyHKT€ | HACTOSIIEH CTaThbH, MPEABSBIAIOTCS MOTpeOUTENEM
npojaBly Ju0O  YHOJNHOMOYEHHOH OpraHu3aldd MM  YINOJHOMOYEHHOMY HHAMBHIYAJIbHOMY
MIpeITPUHUMATEITIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. [ToTpebutenp BIpaBe NPEAbLABUTH TPEOOBAHMSI, yKa3aHHBIC B a03alax BTOPOM U MATOM MyHKTa |
HACTOAIICH CTAaThM, W3TOTOBUTEIIO, YIOJHOMOUEHHOW OpraHu3alid WIA  YHOJHOMOYECHHOMY
WHIUBUIYaTbHOMY MPEANTPUHUMATEITIO, HMITOPTEPY.

(B pen. emepanbHbix 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsBiieHUs 3TUX TpeOOBaHUH IMOTPEOMTENb BIPABE BO3BPATUTH U3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAP HEHAUICKAIIETO KaYeCTBa U MOTPeOOBATh BO3BpATa YIUTAYCHHOW 332 HETO CYMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpatun cuny. - @enepanpublii 3akon oT 25.10.2007 N 234-03.

5. OrcyrcTBHE y TOTpPEOMTENsE KAacCOBOTO WJIM TOBApHOTO YeKa IJMOO WHOTO JIOKYMEHTa,
yAOCTOBEPSIONMX (AKT M YCJIOBHUSA IOKYIKH TOBapa, HE SBISCTCS OCHOBaHMEM JUIS OTKa3a B
YIOBJIETBOPEHHUH €TI0 TPEOOBAHMIA.

[IpomaBeny  (W3roroBWTENb),  YNOJHOMOYEHHas  OpraHu3aunusi  WIM  yIOJHOMOYECHHBIH
WHAWBHUIyaJbHBIA TPEANPUHUMATENb, UMIIOPTEP 00SA3aHBI MPHUHATH TOBAP HEHAJIEkKAIIETO0 KAa4ecTBa Y
noTpeduTeNns u B ciiydyae He0OXOAWMOCTH TPOBECTH NMPOBEPKY KadecTBa ToBapa. [lorpedurens Bnpase
y4acTBOBaTh B IIPOBEPKE KayecTBa TOBapa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

B caywae cropa o mpuYmHaX BO3HMKHOBEHHUS HEJOCTATKOB TOBapa MpozaBel (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs OpraHu3alysl WiIK yIOJIHOMOYEHHBIH HHAUBUAYAIBHBIM MpeINpUHUMATENb, HMIIOPTED
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00s13aHBl TIPOBECTH OJKCIIEPTH3Y TOBapa 3a CBOW CUET. DKCIEPTHU3a TOBapa IPOBOJUTCS B CPOKH,
ycTaHOBJIEHHbIE cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa JIs YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeOoBaHuit moTpedburens. [lorpedurens BpaBe MPUCYTCTBOBATH IIPH MPOBEIACHUU YKCIICPTU3HI TOBApa U
B CJIy4ae HECOTJIACHS C €€ Pe3yJIbTaTaMH OCIIOPHUTH 3aKIIFOUCHHUE TAKOH SKCIIEPTHU3HI B CYACOHOM MOPSIIKE.
(B pen. @enepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B pe3ynbraTe SKCHepTH3bI TOBapa YCTAHOBICHO, YTO €r0 HEJOCTATKH BO3ZHHKIU BCIICICTBHE
00CTOSITENTLCTB, 32 KOTOPBIE HE OTBEYAaeT IMpojaBell (M3rOTOBHUTENb), MOTPEOUTENh 0053aH BO3MECTUTh
NPOJaBIy (M3TOTOBUTEIO), YIIOTHOMOYSHHON OpraHHU3alliy WK YIIOJTHOMOYECHHOMY HHIMBHIYAILHOMY
MPEIIPUHUMATEII0, UMIIOPTEPY PACXOJbl HAa MPOBEJICHUE JKCIEPTH3bI, a TAaKXKE CBS3aHHBIE C €€
MIPOBEJICHUEM PACXO/Ibl HA XPAHCHUE M TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)
(1. 5 B pen. DepepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBen (WM3roTOBUTENB), YIOJHOMOYCHHAs OpTaHU3alMs WIM  YIOJTHOMOYECHHBIN
UHIVBHAAYaJIbHBIA TMPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HENOCTATKU TOBapa, HAa KOTOPHIH HE
YCTaHOBJICH T'apaHTHHHBIA CPOK, €CIIM NOTPEOUTENb JOKaKEeT, YTO OHM BO3HUKIIM JO TEpeaadd ToBapa
HOTpC6I/ITCH}O WJIK 1O IMpUYruHaM, BOSHUKIIUM 0 3TOIrO MOMCHTA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmeEHnn TOBapa, Ha KOTOPBIN YCTAHOBJIEH TapaHTHWHBIA CPOK, MpoAaBel (M3rOTOBHUTENb),
YIOJIHOMOYEHHAasI OpraHu3alysl WK yIOJIHOMOYEHHBIH HHANBUAYATbHBIM TpeIIpUHUMATENh, UMIIOPTED
OTBEUYAEeT 3a HEJOCTAaTKH TOBapa, €CIH HE MOKaXKET, YTO OHM BO3HHKIN IIOCIE IEepeladyd ToBapa
NOTPEOUTENI0 BCIEICTBUE HApyLICHHS MOTPEOMTENEeM MPAaBWJI HCHONB30BAaHMA, XPAHEHUS WU
TPAaHCIIOPTUPOBKHU TOBApa, ACUCTBUI TPETHUX JIUL UIU HENPEOLOIUMON CUJIBL.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. HocTaBka KpyImHOrabapuTHOIO TOBapa M TOBapa BecoM Oosee MSITH KHJIOIPAaMMOB ISl PEMOHTA,
YIEHKH, 3aMeHbl M (WJIHM) BO3BpAaT MX IMOTPEOUTENIO OCYIIECTBIAIOTCS CHJIAMH M 32 CYET IPOJaBIa
(M3roTOBUTENS,  YIOJHOMOYEHHOW  OpraHM3allMd  WJIM  YIOJHOMOYEHHOTO  MHIMBUIYaJIbHOTO
MpeIPUHUMATEIISA, HMMIIOpTepa). B ciydae HEHCIONHEHUS JaHHOW O0S3aHHOCTH, a TaKke IpHu
OTCYTCTBUM TIpOaaBIia (I/I3I‘OTOBI/ITGJ'ISI, ynOHHOMO‘IeHHOﬁ opraHu3anuu WJiInW YIIOJIHOMOYCHHOI'O
WHMBHAYaJIbHOTO MPEANPUHAMATEIS, IMIIOPTEPa) B MECTE HAXOXKJICHUS TIOTPEOUTENS JOCTaBKa U (HJIH)
BO3BpaT yKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS moTpeOuteneM. [lpm 3TOM mponasen
(H3FOTOBHTCHL, YIIOJITHOMOUYCHHAA opranusanus 501041 yr[OJ'IHOMO'—IeHHLIfI HH}IHBI/II{Y&U’ILHBIEI
HpeANpUHAMATEb, UMIOPTEpP) 00s3aH BO3MECTUTH IOTPEOHUTENIO PACXOIbI, CBA3aHHBIE C JOCTAaBKOW U
(uM) BO3BpAaTOM yKa3aHHBIX TOBAapOB.

(. 7 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crarbsa 19. Cpoxn npeabsiBjieHusi NoTpednTesieM TPeOOBAHHH B OTHOLICHHHM HEIO0CTATKOB
ToBapa

1. Tlotpebutens BmOpaBe NpPEAbSBUTH MHPEAYCMOTPEHHblE cTaTbed 18 Hacrosamero 3akoHa
TpeOOBaHUS K MpojAaBily (M3rOTOBUTENIO, YIOJHOMOYECHHOH OpTaHU3allMd WM YIOIHOMOYEHHOMY
WHANBHIyaJIbHOMY TPEANPHHUMATENI0, UMIOPTEPY) B OTHOIIEHWH HEIOCTATKOB TOBapa, €CIU OHHU
0oOHapyeHbI B TeUEHHE TapaHTHIHOTO CPOKa WM CPOKa TOAHOCTH.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHHN TOBapOB, HA KOTOPBIE TapaHTHIWHBIE CPOKH WJIH CPOKU TOJHOCTH HE YCTAHOBIICHBI,
noTpeOuTeNb BIPaBe NPEABABUTH yKa3aHHbIE TPeOOBaHUs, €CJIM HEIOCTaTKH TOBAPOB OOHAPYKEHBI B
pasyMHBIN CpPOK, HO B Ipefesiax ABYX JIET cO THs Mepeaayd uX NoTpeduTento, eciau Oosee JIUTENbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIH JOTOBOPOM.

(. 1 B pen. ®enepansHoro 3akona ot 17.12.1999 N 212-®3)

2. l'apaHTHIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIIy>KObI MCUHCISETCS CO JHS Mepenad ToBapa
MOTPEeOUTENI0, €CIM HWHOe HE TPEAyCMOTPEHO JoroBopoM. Eciam paeHp mnepegadnm yCTaHOBUTH
HEBO3MOXHO, 3TU CPOKU UCUUCIISIFOTCS CO THS U3TOTOBJICHUS TOBapa.
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(B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

Jnst ce30HHBIX TOBapoB (0OyBHM, ONEXIBl W MPOUYMX) 3TU CPOKH HCUHCIIIOTCS C MOMEHTa
HACTYIUIEHHSI COOTBETCTBYIOILETO CE30HA, CPOK HACTYIIJIEHUSI KOTOPOTO OMPENENAEeTCS COOTBETCTBEHHO
cyopextamu Poccuiickoit @emepannyd WCXOAS W3 KIMMAaTHYECKHX YCIOBUH MecTa HaXOXKICHUSI
MOTPEOUTEICH.

[Ipu mpogaxe ToBapoB Mo oOpasnam, Mo MOYTe, a TAKKE B CIy4asX, €CId MOMEHT 3aKIIOUCHHS
JIOTOBOpa KYIUTU-TIPOJ@XM W MOMEHT IIepelladyd ToBapa IOTPEOMTENI0 HE COBIATAIOT, TH CPOKH
UCUHCIAIOTCS CO JHSA JOCTaBKM ToBapa mnorpedutemo. Ecnu moTrpeOuTens nWIIeH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAp BCIEACTBUE OOCTOSATENBCTB, 3aBUCALIMX OT IpoAaBLla (B YACTHOCTH, TOBAap
HYXJaeTcd B CHENUAIbHONW YCTaHOBKE, MOIKIIOUYEHHMHM WM cOOpKe, B HEM MMEIOTCS HEJOCTaTKH),
TapaHTHHHBIA CPOK HE TEYET IO YCTPAHEHHUs MPOAABIOM TaKHX 00CTOATENHCTB. Ecim meHs mocTaBkw,
YCTAHOBKH, MOJKIIOUCHHs, COOPKH TOBapa, YCTPaHEHHs 3aBUCALIMX OT IPOAABLA OOCTOSTEIBCTB,
BCJICJICTBHE KOTOPBIX MOTPEOMUTENIb HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAUCHHIO, OMNPEACIHUTH
HEBO3MO)KHO, 3TH CPOKH MCUUCIISIOTCS CO JHS 3aKJIIOUEHHS TOTOBOPA KYTUIH-TIPOIAXKH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ao63ar uckmoueH. - ®enepanbHbii 3ak0H oT 17.12.1999 N 212-D3.

CpOK TOJHOCTH TOBapa ONpeACIACTCA MEPUOAOM, UCHUCITAEMBIM CO JHS HU3rOTOBJICHHSA TOBapa, B
TCYCHUC KOTOPOTO OH MHNPHUIOJCH K HCIIOJIb30BaHWIO, HWIIN I[aTOﬁ, 0 HaCTYIIJICHUA KOTOpOfI TOBAap
IMPUTOACH K MCIIOJIb30BAHUIO.

[TponomKUTENPHOCTE  CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTEIBHBIM
TpeOOBaHUIM K OE30MaCHOCTH TOBapa.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. l'apanTuiiHble CPOKM MOTYT YCTAHABIMBAThCSA HA KOMIUICKTYIOIINE U3EIUs M COCTaBHbIE YACTH
OCHOBHOT'O TOBapa. FapaHTHﬁHble CPOKH Ha KOMINICKTYIOIINUEC U3ACIINA U COCTAaBHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ MOPSIAKE, UTO U FApAaHTUUHBINA CPOK Ha OCHOBHOM TOBAp.

[apaHTHiiHBIE CPOKM Ha KOMIUICKTYIOIIME H3/eNUS M COCTaBHBIE YacTH TOBapa CUYHTAIOTCS
PaBHBIMH T'apaHTUHHOMY CPOKY Ha OCHOBHOE U3JIeJINe, €CIM HHOE He YCTaHOBJIEHO JI0roBOpoM. B ciyuae,
€CIIM Ha KOMIUIEKTYIOIIEe M3/IeJIe M COCTABHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIICH TapaHTHUHHBIN
CPOK MEHbBILICH NPOMOIDKUTEIBHOCTH, YeM TapaHTHHHBI CPOK Ha OCHOBHOE H3JeNHe, MOTPeOHTeNh
BIIpaBe MPEIbSBUTH TPEOOBAaHUS, CBSI3aHHBIE C HEIOCTATKAMU KOMILICKTYIOIIETO M3JENHs U COCTABHOM
YacTH TOBapa, NMpH X OOHAPYKEHWH B T€UCHHE TapaHTHHHOTO CPOKAa Ha OCHOBHOE W3JIENINE, €CIIM MHOE
HE NPETyCMOTPEHO J0TOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu Ha  KOMIUIEKTylOllee  W3Jeliie  YCTAaHOBJEH  TapaHTUHHBIA  CpOK  Oonbliei
NPOJOJDKUTENIFHOCTH, YeM TapaHTHHUHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOWTENb BIpaBe MPEIbSIBUTH
Tpe6OBaHI/IH B OTHOIOCHHMHW HEAOCTATKOB TOBapa NpH YCIOBHUHU, YTO HEAOCTATKM KOMIUICKTYIOUICTO
n3aciaus 06Hapy)KeHBI B TCUYCHHC FapaHTHfIHOFO CpOKa Ha 3TO HU3ACINEC, HC3AaBUCUMO OT HCTCUCHUA
rapaHTUITHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIEH CTaThe, TOBOISATCS 10 CBEACHHUS NOTPEOUTEIIs B HH(BOPMAIMK O
TOBape, MPEAOCTABISIEMON MOTPEOUTENIO B COOTBETCTBUH CO cTaTheil 10 HacTosmero 3akoHa.

5. B caydasx, korga mpexycMOTPEHHBIH JOTOBOPOM TapaHTHIHBIA CPOK COCTaBIIIET MEHEE JBYX
JET W HEJOCTaTKH TOBapa OOHAPYXEHBI MOTPEeOHTEeM MO HCTEYEHHHM TapaHTUHHOTO CpPOKa, HO B
npefenax JBYX JIeT, NOTpeOMTeNb BIpaBe INPENbSIBUTH NPOJABLy (M3TOTOBUTENIO) TpeOoBaHu,
MpelyCMOTPEHHBIE cTaThel 18 HacTosAmero 3akoHa, eCiIi JOKaKET, UTO HEJOCTATKH TOBapa BO3HUKIIN 10
ero rnepejayy MoTPeOUTENIO0 WITH TI0 TIPUYUHAM, BOSHUKIIIMM JIO TOI'O MOMEHTA.
(1. 5 BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

6. B CJIydac BbBIABJICHUA CYIHICCTBCHHBIX HCAOCTATKOB TOBapa HOTpC6I/ITeJ'IB BIpaBC MpCAbABUTH
HU3roTOBUTCIIIO (ynOJ’IHOMO‘IGHHOﬁ OopraHuvsanuu NI YIIOJTHOMOYECHHOMY WHANBUAYAJIbHOMY


consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B613AE1527G
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B613A1152FG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B613A1152DG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC1B922BC370DCE5E6AD8C373B6E99154B613A0152AG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B613A1152AG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B613A11528G

HpEeANPUHAMATEITI0, UIMIOPTEpY) TpeOOBaHHE O OE3BO3ME3HOM YCTPAHEHHH TAKUX HEIOCTAaTKOB, €CIIU
JOKQ)KET, 9TO OHM BO3HHUKJIM JI0 TIEPEAadr TOBapa NOTPEOUTEIIO HIIH 1O IPUYMHAM, BO3HUKIIHNM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOoBaHUE MOXKET ObITh MPEAbSBICHO, €CIH HEJOCTATKU TOBapa OOHAPY>KEHBI 110
MCTEUYCHUH JIBYX JIET CO JHS Tepeaur TOBapa MOTPEeOUTEINt0, B TEUCHHE YCTAHOBIEHHOTO Ha TOBap CpoKa
CIrykOBI WM B TEUCHHE JIECATH JIET CO JHS Iepefadyn ToBapa MOTPEOUTENIO B Clydae HEyCTaHOBIICHUS
cpoka cimyx0sl. Ecni ykazanHoe TpeOoBaHHE HE YIOBICTBOPEHO B TCUCHHE ABAILATH JHEH CO JHS €ro
NpebsBICHUS NOTpPEOUTENIeM WIN OOHAPYKCHHBIH UM HEJOCTATOK TOBapa SIBISIETCS HEYCTPAHHUMBIM,
HOTPeOUTENb 1T0 CBOEMY BHIOOPY BIpaBe MPEIBSBUTH M3TOTOBHUTENIO (YHOJHOMOYEHHOH OpraHM3aliu
WIN yTIOJTHOMOYCHHOMY HHIMBUIYaJIbHOMY TPEIIPHHUMATEIIO, UMIIOPTEPY) HHBIE MPETyCMOTPEHHBIE
nyHKToM 3 craThM 18 Hacrosimero 3akoHa TpeOOBaHHMA WM BO3BPATUTH TOBApP H3TOTOBUTENIO
(YNOTHOMOYEHHOH OpraHu3alid Wi YIOJHOMOYEHHOMY WHIMBUAYaJbHOMY MpEINpUHUMATEIIO,
HUMITOPTEpPY) B HOTpeOOBaTh BO3BpATa YIIAYeHHOHN IEHE)KHON CyMMBI.

(1. 6 B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsn  20. YcTpaHeHHMe  HeIOCTATKOB  ToBapa  H3roToBuTeseM  (IPOAABIIOM,
YNOJIHOMOYEHHOIl opraHu3aiueil WM yNoJHOMOYEHHBIM HHAMBUAYAIbHBIM MpeINpHHAMATEIEM,
HMIIOPTEPOM)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHus] HEJOCTaTKOB TOBapa HE ONpeesicH B MMCbMEHHOH (hopMe coryialieHueM
CTOPOH, STH HEAOCTATKW JOJDKHBI OBITh yCTPaHEHBI H3TOTOBHTENEM (TIPOJABIIOM, YIIOJHOMOUYEHHOM
OopraHuzalMell WiIM  YNOJHOMOYEHHBIM WHAMBHUAYAJIbHBIM  IpEIIpUHUMATENIEM, HMIIOPTEPOM)
HEe3aMeUIUTENFHO, TO €CTh B MHHUMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOIMMBIA AJISI MX YCTPAHECHHUS C
y4eToM OOBIYHO MpHUMeHsieMoro crocoba. Cpok yCTpaHEHHs HEAOCTATKOB TOBapa, OMpEACISIeMbId B
MUCbMEHHOH (popMe COralieHueM CTOPOH, HE MOKET MIPEBBIIIATh COPOK IISITh AHEH.

B ciryqae, ecni Bo BpeMst yCTpaHEHHUS] HEOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHH HE OyIyT
YCTpaHEHBl B OIpPE/CIICHHBIA COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COTJIAIIEHHE O
HOBOM CpOKE YCTpPaHEHHsI HEIOCTAaTKOB, ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAMMBIX UIS YCTPAHCHHUS
HEJOCTAaTKOB TOBapa 3alacHbIX YacTel (feraseil, MaTepraioB), 000PYyAOBaHUS HITH MOJTOOHBIE IPUIHHBI
HE SIBIISIIOTCS OCHOBAaHHMEM JIJIsl 3aKJIFOUYCHHUSI COTJIAIICHHUSI O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIICHHE CPOKA, ONPE/ICIIEHHOTO COTIAllIEHHEM CTOPOH TIepBOHAYAIBHO.

(. 1 B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmeEHHWM TOBapoOB JUIMTEIBHOTO TMOJIL30BAHUSI HM3TOTOBUTENb, TPOJIABEN] JHOO
YIOJTHOMOYEHHAs OpPraHW3allvsl WM YIOJTHOMOYEHHBI WHIWUBUAYAIBHBIN MPEANPUHAMATENb O0S3aHBI
MpH TPENbSBICHUA MOTPeOUTENIeM YKa3aHHOTO TPeOOBaHWS B TPEXIHEBHBIM CpPOK OE3BO3ME3IHO
NPEJOCTaBUTh MOTPEOUTEIIO Ha MIEPUO]] PEMOHTA TOBApP JUTUTENLHOTO TOIB30BAHMS, 0010 STHMHU
’K€ OCHOBHBIMH TIOTPEOUTEIBLCKUMHU CBOMCTBaMHU, 00ECIICUHB JOCTABKY 3a CBOM cyeT. [lepedyeHb TOBapoB
JUTHTEIHHOTO MOJIb30BaHU, Ha KOTOpPBIE YKa3aHHOE TpeOOoBaHNE HE PaCIPOCTPAHSIETCs, yCTaHABIHBACTCS
IIpaBuTenscTBOM Poccuiickoit denepanum.

(B pen. deaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
D3)

3. B ciyuyae ycTrpaHeHHs HEJIOCTATKOB TOBapa TapaHTHUHHBIA CPOK Ha HEro MpoAJieBaeTcsl Ha
Hepros, B TEYEHHE KOTOPOIO TOBAp HE MCIHOJIB30BAICA. YKA3aHHBIM IMEPHOA MCUUCISAETCS CO JHS
oOpamieHus: norpedburens ¢ TpeboBaHHEeM 00 yCTpaHEHHM HEAOCTATKOB TOBapa A0 AHS BBIAAYH €ro IO
OKOHYaHUM peMoHTa. [Ipu BbIIade ToBapa H3rOTOBHUTEIND (TIPOJIABEIl, YIOTHOMOYEHHASI OpPTraHU3aIUsl HITH
VIIOJIHOMOYEHHBI  WHJAWBUAYAIbHBIA TNpeNNpUHUMATENlh, HMMIIOPTEP) 0053aH MPEeNoCTaBUTh B
nUucbMeHHOH (opme morpedurento uHGopManuio o aate oOpalleHus: MoTpeduTens ¢ TpedoBaHHEM 00
ycTpaHeHHH OOHAapyKeHHBIX MM HEIOCTaTKOB TOBapa, O Jare MepelJayd ToBapa IMOTpeOUTerIeM s
yCTpaHEHHsI HEJIOCTATKOB TOBapa, O JaTe YCTPaHEHWs HEJOCTATKOB TOBapa C MX OIUCaHUEM, 00
WCIIOJIb30BaHHBIX 3allaCHBIX YacTsX (IeTansx, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOHTEIIO IO
OKOHYaHUH yCTPaHEHHsI HEIOCTATKOB TOBapa.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUM HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO HM3ACIIAS WU
COCTaBHOM YacTH OCHOBHOTO H3JENHs, Ha KOTOpbIE YCTAHOBJICHBI T'apaHTUIHBIE CPOKH, HA HOBBIC
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KOMITJICKTYIOIIEE H3JICJIE WM COCTABHYIO YacTh OCHOBHOTO W3JETHs yCTAaHABIMBAETCS TapaHTUHHBIHN
CPOK TOH ke MPOMOIDKUTENFHOCTH, YTO U HA 3aMCHEHHBIC KOMILICKTYIOIIEE H3JENIUe WM COCTABHYIO
9aCcTh OCHOBHOTO M3JICIIHS, €CJI UHOE HE MPEAYCMOTPEHO IOTOBOPOM, U TaPAHTUHHBINA CPOK UCUUCIISACTCS
CO JTHS BBIJJAYM TIOTPEOUTEII0 3TOTO TOBapa 10 OKOHYAHUHM PEMOHTA.

(11. 4 B pen. DenepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3aMeHa ToBapa HeHA/JIe:KALET0 KAa4YecTBa

1. B ciiygae obHapykeHHS MOTpeOUTENeM HEIOCTATKOB TOBapa U MPEIbSIBICHUS TPEOOBAHUS O €r0
3aMeHE TpojaaBel]  (M3rOTOBUTENb,  YIOJHOMOYCHHAs  OpraHHM3alMs WIH  yIIOJTHOMOYCHHBIN
WHMBHUTyJIbHBIA MTPEAPUHAMATEIb, UMIIOPTEP) 0053aH 3aMEHUTHh TaKOW TOBAp B TEUCHUE CEMU JIHCH
CO JHS IPEIbSIBICHUS] YKa3aHHOTO TPeOOBAHUS MOTPEOUTENEM, a TIPH HEOOXOAUMOCTH JTOTIOTHUTEIHHON
MPOBEPKU KauecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBUTEIEM, YIIOJHOMOYCHHON OpraHHM3alued Wiu
YIOJHOMOYEHHBIM WHIUBUIYAIBHBIM MPEANPUHUMATEICM, UMIIOPTEPOM) - B TEUCHHUE ABAIIATH JHEH CO
TTHS TIPEAbABIICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnmu y mnpomaBma (M3rotoBuUTENs, YIOJIHOMOUYEHHOH OpraHu3alMd WM  YHOJHOMOYEHHOTO
WHIWBUIYaIbHOTO MPEANpHHUMATEN], UMIIOPTEpa) B MOMEHT IMPEIbsBICHUSI TPEOOBAHUSI OTCYTCTBYET
HEOOXOMUMBIM [UId 3aMEHbl TOBap, 3aMEHA JAOJDKHA ObITh INPOBEACHA B TEUYEHHE Mecsla CO IHs
NPEIbABICHUS TAKOTO TPEOOBAHMUS.

B paiionax Kpaiinero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHWE MOTPEOUTENS O
3aMEHe TOBapa MOIJICKUT YAOBJIETBOPEHMIO IO €TO 3asBICHUIO B CPOK, HEOOXOIUMBIN AJIsl odepeHOn
JIOCTaBKH COOTBETCTBYIOILIETO TOBapa B 3TH palOHBI, B clyyae OTCYTCTBHUS y MpoOJaBla (M3TOTOBUTEIN,
YIOJHOMOYEHHON OpraHu3allid WM  YIOJHOMOYEHHOTO HHJUBHIYAIBHOIO IPEANPUHUMATEIN,
UMIIOpTEPa) HEOOXOIUMOTO JUISl 3aMEHbI TOBapa Ha JIeHb [IPEIbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecmm nns 3amensr ToBapa TpebyeTcst 6onee ceMu IHEH, o TpeOOBaHHUIO MOTPEOUTENS TPOaaBell
(m3roTtoBUTENs JIMOO YIIOJIHOMOYEHHAs OpraHM3aldsl WIA YHOJIHOMOYEHHBIH WHIWBUAYaJIbHBIH
HpeNpUHAMATENb) B TEYEHHE TPeX IHEH CO JHS NpenbsBICHUS TPeOOBaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3[JHO TIPEOCTaBUTh IMOTPEOUTETI0 BO BPEMEHHOE II0JIb30BaHME Ha IIEPUOJ] 3aMEHBI TOBap
JUINTENTFHOTO TIOJIb30BaHMs, OOJIAAaloNMid ATUMHU JK€ OCHOBHBIMH TIOTPEOUTENLCKUMH CBOWCTBAMH,
o0ecreynB €ro JIOCTaBKy 3a CBOW CuUeT. JTO MpPAaBWJIO HE PACHPOCTPAHSETCS Ha TOBApPbI, NEPEUYCHb
KOTOPBIX ONPEAEISIETCS B COOTBETCTBUHM C IIYHKTOM 2 cTaThy 20 HaCTOSIIEro 3aKoHa.

(B pen. depepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIEKAIIETO KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIINIT B yIIOTPEOICHUN.

IIpn 3amMeHe ToOBapa TrapaHTHMHBIA CPOK MCUHCISAETCA 3aHOBO CO JHS IIEpeladd  ToBapa
MOTPEOUTEIIO.

Cratbd 22. CpoKkH y10BJ1eTBOPEHHUs OT/IeJbHBIX TPeOOBaHN MOTPeOUTEIA
(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOGoBanus MOTPEOUTENST O COPa3MEPHOM YMEHBIIICHHUM TOKYITHOW IIEHBI TOBapa, BO3MEIICHUH
pacxoJioB Ha WCIPABICHWE HEJIOCTATKOB TOBapa IOTpPeOUTENeM WIH TPEThUM JIUIIOM, BO3Bpare
yIJIau€HHOH 3a TOBap JEHEKHOH CYMMBI, a TaKke TpeOOBaHKWE O BO3MEIICHUH yOBITKOB, MPUIMHEHHBIX
HOTPEOUTENI0 BCJICACTBHE TPOAAXKM TOBapa HEHAJICKANIETo KadecTBa JIMOO IPEZOCTaBICHUS
HEeHa/UIexameid MHPOpPMAMyd O TOBape, IMOJUICKAT YIOBIETBOPEHHIO IPOJAABIIOM (M3TOTOBUTEIIEM,
VIIOJIHOMOYEHHOM OpraHu3anield WIM YHNOJHOMOYEHHBIM HWHIUBHUIYaJbHBIM MpEeINpUHUMATEIIEM,
MUMIIOPTEPOM) B TEUEHHUE JECATH THEH CO JHS NPEAbSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHNUS.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

Crarba 23. OTBeTCTBEHHOCTHh NpPOAABHA (M3rOTOBUTENs, YINOJHOMOYEHHOH OpraHM3aluHA
WIH YNOJHOMOYEHHOT0 WHAWBUAYAIBLHOTO MNpeINpUHUMATE/s, HMIOPTEpa) 3a MNPOCPOUYKY
BBINOJIHEHUS TPeGOBaHMii MOTpeONTE I
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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1. 3a Hapy1IeHHE TPeayCMOTPEHHBIX cTaThsiMu 20, 21 u 22 HacTosAIIero 3aKkoHa CPOKOB, a TAKIKE 3a
HEBBITIOJHEHUE (33/ICP)KKY BBIMOJIHEHHS) TPeOOBaHUS MOTPEOUTENSI O MPEIOCTABICHUN €My Ha MEPUOT
peMOHTa (3aMEHBI) aHAJIOTHYHOTO TOBapa MpoaaBel] (M3rOTOBHUTEIb, YIIOJHOMOUCHHAS OPTaHU3aIlHs HITH
YIIOJIHOMOYCHHBIA HHAMBHUIYTGHBIA TPEANPUHAMATENb, UMIIOPTED), OMYCTUBIINN TaKHe HapyIICHHS,
VIJIAaYUBAET MOTPEOUTEITIO 32 KaXKBIN JCHb MPOCPOYKU HEYCTONKY (TIEHI0) B pa3Mepe OJHOTrO MPOIEHTa
[ICHBI TOBApa.

(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

Ilena ToBapa ompezensieTcsi, KCXOJAsl M3 €ro IICHBI, CYIICCTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOOBaHHE TOTPEOUTENsT JODKHO OBUIO OBITh  YIOBJIETBOPEHO TMPOAABIOM  (M3TOTOBUTEIICM,
VIIOJIHOMOUYCHHOM OpraHu3anyeldl WIM YHIOJHOMOYECHHBIM HHIUBHIYaIbHBIM MpPEANPHHAMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOIHHOTO YJIOBIETBOPEHUSI TaKOTO TPEeOOBaHHs WU B JIHb BBIHECCHUS
CyaeOHOro pelieHus, eciii TpedboBaHUe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

2. B cirydae HeBHIIOTHEHUST TPEOOBaHUIT MOTPEOUTENS B CPOKH, TIPEAYCMOTPEeHHbIe cTaThsamu 20 -
22 macrosimero 3aKkoHa, MOTPEOMTENh BIpPaBE MO CBOEMY BBIOOpPY NpENbSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThell 18 HacTosmero 3akoxa.

Cratba 23.1. IlociaeacTBusi HapylmleHHsl TPOJABIOM CpPOKa Mepelavyd IMpeaBapuTeIbHO
OIJIAYE€HHOT0 TOBAPa NMOTPEOUTETIO
(BBenena denepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KymjiM-pOAaXKH, MperyCMaTPUBAIOIINN 00sS3aHHOCTh MOTPEOHUTENS MPEABAPUTENBEHO
OTUIATUTH TOBAP, TOJDKEH CONEPIKATh YCIOBHE O CPOKE Tepeadn TOBapa MOTPEOUTEINIO.

2. B cnyyae, ecnu mpojaBel, NOJYYHUBIIWNA CyMMY MNPEIBAPUTENBHON OIUIAThl B ONPEACICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKU pa3Mepe, He MCIOJIHII 00S3aHHOCTh IO Iepesade ToBapa MOTPeOUTEINo B
YCTAHOBJICHHBIH TAaKUM JIOTOBOPOM CPOK, IOTPEOUTENH [0 CBOEMY BBIOOPY BIpaBe OTPeOOBATH:

nepeaayy OIIaueHHOro TOBapa B YCTAHOBIICHHBIM UM HOBBIH CPOK;
BO3BpaTa CyMMBI IIPEBapUTENBHOM OIUIaThl TOBAapa, HE EPEJAHHOTO MPOJIABIIOM.

HpI/I O9TOM HOTpeGI/ITeJ'IB BIIpaBC HOTp€6OBaTL TAK)KXC IIOJIHOIO BO3MCIHICHUSA Y6LITKOB,
MMPUYMHCHHBIX €MY BCJICACTBHUC HAPYUICHUA YCTAHOBJIICHHOI'O JOIOBOPOM KYIUIM-TIPOAAXKHU CpPOKa
nepeaaydu rnpeABapuTeIibHO OINIAYCHHOI'O TOBapa.

3. B cmnyyae HapymeHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIDOAAXKH CpOKa Mepenavyu
NpeJBAPUTEIHFHO OIJIAYEHHOTO TOBapa MOTPEOMTENIO MpOJaBell YIUIAUMBAET €My 3a KaXKIbld JIeHb
NPOCPOYKHU HEYCTOWKY (IIEHH) B pa3Mepe MOJIOBUHBI IPOLEHTA CYMMBI ITPEBApUTEIbHOM OIJIaThl TOBAPA.

Heycroiika (mmeHn) B3BICKUBAETCS CO JIHSI, KOTJIa MO JOTOBOPY KYIUIM-TIPOJAXH Iepeaada ToBapa
MOTPEOUTEIIO JIOJDKHA ObUIa OBITH OCYIIECTBJICHA, IO JIHS NEpeJavyyd TOBapa MOTPEOUTENI0 MM 10 JTHS
YIOBJIETBOPEHUS TPeOOBAaHUS IOTPEOUTEINS O BO3BpATE MY MPEABAPUTEILHO YIUITAYCHHON UM CYMMBI.

Cymma B3BICKaHHOM TIOTpeOMTENleM HEYCTOWKH (IIEHH) HE MOXET TIPEeBBbIIATh CyMMY
MIpeIBapUTEIBHON OIJIaThl TOBapa.

4, Tpe6OBaHI/I}I HOTpC6HT€HH 0 BO3BparTe yrmaquHoix’I 3a TOBAap CYMMBI U O IIOJHOM BO3MCILICHUU
Y6BITKOB moJIeKaT YAOBJIIETBOPCHHUIO IPOJAABIOM B TCUCHHUE OCCATH Z[HCI\/’I CO OHA NpPEAbABICHUA
COOTBCTCTBYIOLICTO Tpe60BaHI/I$I.

5. TpebGoBanusi NOTPEOMTEINs, YCTAHOBICHHBIC IYHKTOM 2 HACTOSILIECH CTaTbu, HE MOAJEkKAT
YIOBJICTBOPEHHIO, €CJIM IPOJABel JIOKWKET, YTO HaApYIICHHE CPOKOB IIE€pelaudl IMOTPEOUTEIO
NpeBapUTEIBHO OIUIAYSHHOTO TOBapa IMPOM30IUIO BCIEICTBUE HEMPEOJOIMMOI CHIIBI WM IO BHHE
NOTPEeOUTEIS.
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Cratbs 24. Pacyersl ¢ morpeduTesieM B cyuae NPpUOOpPeTeHHs] UM TOBapa HeHA/JIekKallero
KavecTBa

1. IIpu 3ameHe ToBapa HEHAIICKAIIETO KauecTBa HA TOBAP ATOU K€ MapKh (ITHX KE MOJCIH U
(mn) apTHKyTa) epepacyueT eHbI TOBapa He MPOU3BOIUTCS.
(B pen. @enepanpHOro 3aKkoHa oT 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAISKAIIETO KAa4eCcTBa HA TAKOW e TOBAp JAPYrod Mapku (MOJIEIH,
apTUKyJa) B cliydyae, ecii [IeHa TOBapa, TMOJJICKAIIEro 3aMeHe, HIDKE IIeHBI TOBapa, MPEI0CTaBICHHOTO
B3aMEH, MMOTPEOUTENb JODKEH JIOIIATUTh Pa3HUILY B IIeHAX; B CJIy4ae, €CIIH IICHa TOBapa, IMOJJISHKAIIETO
3aMEHE, BBIINIC IICHBI TOBapa, MPEAOCTABICHHOIO B3aMEH, pa3HUIlA B I[CHAX BHILIAYMBACTCS
norpeburemo. llena ToBapa, MOANEKAIIEro 3aMeHe, ONpEeNseTcss Ha MOMEHT €ro 3aMEHBI, a €Clld
TpeOOBaHUE TMOTPeOUTENs] HE YIOBICTBOPEHO MPOAABIIOM, I[eHa 3aMEHSIEMOro ToBapa M IIeHa
nepeaaBaeMoro B3aMeH TOBapa OMpPEAEIISIOTCS Ha MOMEHT BRIHECEHHS CYIOM PEILeHHUs O 3aMEeHe TOBapa.
(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

3. B ciyuae npennsBieHUs] MOTpeOUTENIEM TPEOOBAaHHS O COPa3MEPHOM YMEHBIIICHUH TMOKYITHOW
LCHBI TOBapa B pacyCT NPUHUMACTCA 1I€HAa TOBApa Ha MOMCHT NPCABABICHUA HOTpC6I/IT€J'[€M Tpe6OBaHI/ISI
00 yIleHKE WU, €CIM OHO JIOOPOBOJBHO HE yJIOBICTBOPEHO, HA MOMEHT BBHIHECCHHUS CYJIOM PEHICHHS O
COpa3sMEepHOM YMEHBIIICHUH TTOKYITHO# IIECHBI.

(. 3 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJJICKAIIETO Ka4eCTBa MOTPEOUTENb BIpaBe TPEOOBATh BO3MEILCHUS
pasHUIBI MEXIY IICHON TOBapa, YCTAaHOBJICHHOW TOTOBOPOM, W IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JIOOPOBOJIBHOTO YJIOBJICTBOPEHUSI TAKOTO TPSOOBAaHUS WJIH, €CIIM TpeOOoBaHHE NTOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM PEIICHUSI.

(n. 4 BBenen denepanpHbM 3ak0oHOM OT 17.12.1999 N 212-03, B pen. denmepanbHOrOo 3aKOHA OT
21.12.2004 N 171-®3)

5. B cmydae Bo3BpaTa TOBapa HEHAJJICKAIETO KAauecTBa, MPOJAHHOIO B KPEIUT, MOTPEOHUTEIIO
BO3BpallaeTcs yIUIAaYeHHas 3a TOBap ACHE)KHAs CyMMa B pa3Mepe IOTalleHHOrO KO JHIO BO3BpaTa
yKa3aHHOTO TOBapa KpeauTa, a Takke BO3MEIIaeTcs IIaTa 3a IMPeIoCTaBICHHE KPeaAnTa.

(. 5 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

6. B cimydae Bo3Bpara ToBapa HEHaJUISKAIIETO KayecTBa, MPHOOPETEHHOr0 MOTPEOUTENIeM 3a CYeT
HOTPeOUTENBCKOT0 KpeauTa (3aiimMa), mpojaBer 00s3aH BO3BPATUTh IOTPEOUTEIIIO YIUTAYEHHYIO 32 TOBap
JICHSKHYIO CyMMY, @ TaK)K€ BO3MECTHTh yIUIa4€HHbIE MOTPEOUTENEM IMPOIEHTHl M WHBIE IUIATEXH 0
JIOTOBOPY NOTPEOUTEIECKOTO KpeauTa (3aiiMa).

(1. 6 BBenen denepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

Cratbs 25. [IpaBo norpeduTesisi Ha 00MEH TOBapa HajJJIexKallero Ka4ecTsa

1. TloTpeOuTens BIpaBe OOMEHSTH HEMPOJOBOJBCTBEHHBIH TOBAp HAJJIEKAIIEro KadecTBa Ha
AQHAJOTUYHBIM TOBAp y MPOJaBLA, y KOTOPOrO 3TOT TOBAp ObUI NPHOOPETEH, €CIIM YKa3aHHBIA TOBAap HE
nozoen 1o ¢popme, rabaputam, GacoHy, paciBeTKke, pa3Mepy HIH KOMIUICKTAIHH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeburens mMmeeT mpaBo HA OOMEH HEMPOJOBOILCTBEHHOTO TOBapa HAJJIC)KAIEro KauyecTBa B
TEUEHUE YETHIPHAILATU AHEH, HE CUUTASI THA €TI0 MOKYIKU.

OOMeH HenpoJIOBOJILCTBEHHOTO TOBapa HAJUIEKAIEro KadecTBa IMPOBOJUTCS, €CIH yKa3aHHBIN
TOBap He ObUT B yHNOTpPeOJCHUU, COXPAHEHBI €r0 TOBApHBIN BUJ, TOTPEOUTEIHLCKUE CBONCTBA, IJIOMOBI,
(haOpuYHbIEC SPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIN YeK JTMO0 WHOW IMOATBEPIKIAIOIIHI
oIJIaTy yKa3aHHOTO TOBapa JIOKyMeHT. OTCyTCTBHE Y MOTPEOUTENSI TOBAPHOTO YeKa WITH KaCCOBOTO YeKa
00 MHOTO MOJATBEPKIAIOIIETO OIIaTy TOBapa JOKYMEHTa HE JIMIIAET ero BO3MOXKHOCTH CChUIATHCS Ha
CBUJICTEILCKUE TIOKA3aHMUS.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)
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[lepeuens TOBapoB, HE MOJUICKAIIMX OOMEHY IO OCHOBAHMSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepxkaaercs [IpaBurensctBoMm Poccutickoit denepanuu.

2. B cnyuae, eciii aHAIOTMYHBIN TOBap OTCYTCTBYET B MPOJaXe Ha JACHb OOpalICHUs MOTPESOUTENS
K TIPOJIaBIy, IOTPEOUTENH BIIPaBe OTKA3aThCS OT MCIIONHEHUS AOTOBOpa KYIUIH-TIPOJAKA U MTOTPeOOBaTh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHBIA TOBap NEHEXHOH cymmbl. TpeOoBaHme morpeduTesns o BO3Bpare
YIUTAY€HHOM 32 YKa3aHHBIN TOBap JACHEKHON CYMMBI MOJJICKUT yAOBICTBOPCHUIO B TEUCHUE TPEX JHEH
CO JTHS BO3BpaTa YKa3aHHOI'O TOBapa.

[lo cormamenuio moTpeduTeNnst ¢ MPOJABIOM OOMEH ToBapa MOXET OBITh HPEIyCMOTPEH NpH
MOCTYIUICHUM aHAJIOTMYHOrO TOoBapa B mpojaxy. [lpomaBer; o0si3aH HE3aMEUIUTEIBHO COOOIIHUTH
MOTPEOUTEITIO O TIOCTYIUICHUN aHAJIOTUYHOTO TOBapa B MPOAAKY.

(1. 2 B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

CraTbd 26. YTpaTtnia cuiy. - @enepanbHbliii 3akoH ot 25.10.2007 N 234-P3.

Cratbs 26.1. IucTaHUUOHHBIH c110CO0 MPOJAKU TOBAPA
(BBenena PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIU-TIPOJAKU MOXKET OBITh 3aKJII0UYEH HA OCHOBAHWU O3HAKOMIICHHS
NOTpeOUTENsS C MPEAJIOKECHHBIM TPOJABIIOM OIMCAHUEM TOBapa IMOCPEICTBOM KaTaloOroB, MPOCIEKTOB,
Oyki1eTOB, (DOTOCHUMKOB, CPEACTB CBSI3U (TEIEBU3NOHHOMN, MOUYTOBOM, PaAHOCBSI3N U APYTHX) UIH HHBIMH
UCKITIOYAIONIMMU BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHUS IOTPEOHTENsI C TOBAapOM JIHOO
o0pa3loM TOBapa NpH 3aKIIOYCHWH TAKOTo AOTOBOpa (IMCTaHIMOHHBIM CHOCO0 MPOAaXH TOBapa)
crocobamu.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpomaBmoM g0 3aKiIIOYEHHs JOTOBOpa JODKHA OBITH IPEIOCTAaBICHA IOTPEOHTEIIO
uHpopMausi 00 OCHOBHBIX MHOTPEOMTEILCKUX CBOHCTBaX TOBapa, o0 aapece (MecTe HAXOXKICHHS)
IpOJaBIa, O MECTE€ HM3TOTOBJIEHHS TOBapa, O IOJHOM (UPMEHHOM HAaWMEHOBAaHWH (HAMMEHOBAHUH)
npojaBna (M3rOTOBUTENS), O IEHE M 00 YCIOBHUSAX MPHOOPETEHUS TOBApa, O €ro JOCTaBKe, CPOKE CITYXKOBI,
CPOKe TOJJHOCTH U TapaHTUHHOM CpPOKE, O TIOPSIIKE OIUIATHI TOBapa, a TAKXKE O CPOKE, B TEUEHHUE KOTOPOTO
JEHUCTBYET MPEUIOKEHUE O 3aKIIOYEHHHN JIOTOBOPA.

3. ITorpeOuTento B MOMEHT JOCTaBKH TOBapa JI0JDKHA OBITH B MMCHbMEHHOHN (hopMme mpeaocTaBieHa
uHpOpMAaIUs O ToBape, MpeaycMOTpeHHas crartbell 10 HacTosmero 3akoHa, a Takke MpeTyCMOTPEHHAs
MYHKTOM 4 HacTOsIIIeH cTaTbi HHpOpMaLus O MOPSAKE U CPOKax BO3Bpara ToBapa.

4. IToTpebutens BIpaBe 0TKa3aThCSA OT TOBapa B JIF000E BpEMSI JIO €T0 TepeIadn, a mocie nepeaadn
TOBapa - B TCUEHHUE CEMU JTHEM.

B ciyuae, eciim nH(opMaIus 0 mopsuke W CpoKax BO3BpaTa TOBapa HaJUISKAIEro KadecTBa He
Obula TIpenocTaBiieHa B MUCBMEHHOH (opMe B MOMEHT JOCTaBKM TOBapa, NOTPEOUTENs BIpaBe
OTKa3aThCs OT TOBapa B TEUEHHE TPEX MECALIEB C MOMEHTA IIepeiaun TOBapa.

Bo3sBpat ToBapa Ha/uIeKaIIero KauecTBa BO3SMOXEH B CIIydae, €CJIM COXPAHEHBI €r0 TOBapHBIA BU,
MOTPEOUTENbCKIE CBOWMCTBA, a TAaKKe JOKYMEHT, IOATBEPXKIAIONMI (akT W YCIOBHA TOKYIKH
yKa3zaHHOro ToBapa. OTCyTCTBHE y MOTpPeOMTENs] JOKYMEHTa, MOATBEPXKAAIOMIEro (aKT M yCIOBHUS
MOKYIKH TOBapa, HE JIMIIAET €ro BO3MOKHOCTH CCBUIAThCA Ha APYrHe AO0Ka3aTeJbCTBAa MPUOOPETEHHUS
TOBapa y JaHHOTO IPOJIaBIIA.

[Morpebutenp He BOpaBe OTKa3aThCsl OT TOBapa HAJUIEKaIIero KadyecTBa, HMEIOIIETo
WH/IMBHTyaJIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM YyKa3aHHBI TOBAap MOXET OBITh HCIIOJIB30BaH
HCKITFOUATEIHHO MPHUOOPETAIONTUM €T0 TTOTPEOUTEIEM.

IIpu oTkaze moTpedbuTenss OT ToBapa IPOJABEIl JODKEH BO3BPATUTh €My ACHEXKHYIO CYMMY,
VIUIAYEHHYIO TMOTPEOUTENeM IO JOTOBOPY, 32 HCKIIOYCHHEM pAacXOJ0B NpPOJAaBIa HAa JOCTaBKY OT
MOTPEeOUTENST BO3BPAIIEHHOTO TOBapa, HE IO3IHEE YeM dYepe3 JECATh IHEW CO JHs TPEeTbSIBICHUS
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MOTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IocmencTBus MpOAaKK TOBapa HEHAICKAIIETO Ka4eCTBa AUCTAHIIMOHHBIM CITOCOOOM TTPOIAKH
TOBapa yCTAaHOBIICHBI MTOJIOKEHUSIMH, MTPEyCMOTPEHHBIMU CTaThaMu 18 - 24 Hactosiero 3akoHa.

Cratbs 26.2. IIpaBujia Npoaaku oTaAeJIbHBIX BHAOB TOBAPOB
(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna nponaxu OTAENBHBIX BUAOB TOBAapOB ycTaHaBiauBarTcs lIpaBurenbctBoM Poccuiickoit
®denepauuu.

Inasa 111 3AIIIUTA ITIPAB IOTPEBUTEJIEN ITPU BBIITIOJTHEHUA
PABOT (OKA3AHUMU YCIIYT)

Cratbs 27. Cpoku BbINOJTHEHHS Pa00T (OKa3aHUA YCJIYT)

1. Hcnomuurtens o00s3aH OCYIIECTBHTH BBINONHEHHE pa0OTHl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MpaBHJIaMHU BBITIOJTHEHUS OTIACIBHBIX BHIOB Pa0OT (OKa3aHUS OTIACIBHBIX BHIIOB yCIyT)
WJIH JOTOBOPOM O BBITIONHEHHH paboT (OKazaHWHU yciyT). B moroBope o BBITONHEHHH padoT (OKa3aHUU
YCIIyT) MOXET MPEeAyCMaTPUBATHCS CPOK BBHIMMOJHEHHUS pa0OTHI (OKa3aHUS YCIYTH), €CIIM yKa3aHHBIMU
NpaBWIaMd OH HE TPEAyCMOTPEH, a TaKKe CPOK MEHbIIEH MPOMODKUTENFHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMHU TPABHIAMH.

2. Cpox BBIIONHEHUS paboOTHl (OKa3aHHWA YCIYTH) MOXKET OMPENEeNAThCS AaToi (NepruoiioMm), K
KOTOPO# JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHHE Pa0oThI (OKa3aHUe yCIyru) uitH (1) AaTol (Iepromom), K
KOTOPOM NCTIOJIHUTENb JOKEH IPUCTYIHUTD K BBIIIOJHEHUIO paOOThI (OKa3aHUIO YCIIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbInogHEeHHE paboOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS 10 YacTsaM (IOCTaBKa
NEePHOINYECKOI I1eYaTH, TEXHHYECKOe OOCTy)KHMBaHHE) B TEUEHHE CpOKa NEWCTBHS JOTOBOpa O
BBINIOJIHEHUU PaboT (OKa3aHWU YCIYT), JOJDKHBI IPEIyCMaTPHBATBCS COOTBETCTBYIOIIME CPOKU
(TIepro/ibl) BHITIOTHEHUS TAKUX Pa0bOT (OKa3aHMS yCIIYT).

[lo cornameHu:o CTOPOH B JIOTOBOPE MOTYT OBITH NMPEILyCMOTPEHBI TAaKKE CPOKU 3aBEPILCHHS
OTJICNTBHBIX ATATNOB PA0OTHI (MPOMEKYTOUHBIE CPOKH).
(1. 3 BBennen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. [lociaeacTBUsI HApYIIEHHS UCIIOJHUTEIEM CPOKOB BBINIOJTHEHUS PadoT (OKa3aHUsA
yeJayr)

1. Ecnu ucnoiHMTENs HApyLIMI CPOKU BBIOJIIHEHHUS paboThl (OKa3aHUs yCIyTu) - CPOKH Hadaua U
(1) OKOHYAaHMS BBITTOTHEHHS paOOTHI (0Ka3aHUs YCIyTH) U (MITH) MPOMEKYTOYHbIE CPOKHU BBITIOJIHEHUS
paboThl (OKa3aHMs YCIIYT'H) WM BO BPEMs BBIMOJHEHUS PabOThI (OKa3aHUs YCIIyTH) CTAJI0 OYCBHJIHBIM,
YTO OHa He OyJeT BHINOJHEHA B CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe:
(B pen. depepanbHbix 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYUTH UCTIOJTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYHTH BHIMOJNHEHHE PAaOOTHI (OKa3aHWE YCIYTH) TPEThbHM JIMIaM 33 Pa3yMHYIO IIEHY WIIH
BBITIOJTHUTD €€ CBOMMH CHJIaMHU M IOTPEOOBATh OT UCIIOHUTENS BO3MEILICHHS IOHECEHHBIX PACXO0/I0B;

HOTpe6OBaTB YMCHBIICHUS IICHLBI 3a BBITTOJIHCHUC pa6OTBI (0Ka3aHI/Ie ycnyrI/I);

OTKa3aThCs OT UCIIOIHEHHS IOTOBOPA O BBHIMTOIHEHUH PaOOTHI (OKa3aHWUH YCIIYyTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Morpebutenp BrpaBe MOTPeOOBATh TAKKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPHUYMHEHHBIX €MY B


consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53453AC4922C7B77FB63F54C25C6DD79C64B1A09D55B613A95F1626G
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53450AC4828C3B27FB63F54C25C6DD79C64B1A09D55B613A95E1625G
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B612A91528G
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B612A91529G
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B612A8152CG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492FC0B922BC370DCE5E6AD8C373B6E99154B613AF152BG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B612A8152AG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC1B922BC370DCE5E6AD8C373B6E99154B612AD152EG

CBSI3U C HapYIIICHHUEM CPOKOB BBITTOTHCHHSI PabOTHI (OKa3aHUS YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [T yIOBIETBOPEHHUS COOTBETCTBYIOIMINX TPEOOBaHMIA MOTPEOUTEIS.
(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3nayeHHble mTOTpeOMTEIEM HOBBIE CPOKM BBITIONHEHHs Pa0OTHl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHIITOJIHEHWH paOOTHI (OKa3aHUU YCIYTH).
(B pen. @eaepanbHOTro 3akoHa oT 17.12.1999 N 212-D3)

B cnyyae mpocpoykd HOBBIX CPOKOB MOTPESOUTENh BIpPaBe MPEIbSIBUTH WCIOJHUTEIIO WHBIC
TpeOOBaHMsI, yCTAHOBIIEHHBIE TYHKTOM | HAaCTOSIIEH CTaThH.

3. llena BbIMONHEHHOH paboTHI (OKAa3aHHOM yCIyTr'H), BO3BpalaeMasi oTpeOUTENIo MpH 0TKa3e OT
UCIIOJIHEHHUS JOTOBOpPAa O BBIIIOJHEHWH paOoThl (OKa3aHUM YCIYTH), a TaKXKE YYUTbIBaeMas IpU
YMEHBIICHUH LEHbl BBIIOJIHEHHOH paboThl (OKa3aHHOW YCIyIH), ONpEnNeNnseTcss B COOTBETCTBHM C
MyHKTaMHu 3, 4 1 5 ctaTby 24 HACTOALIETO 3aKOHA.

(B pen. @enepanpHOro 3aK0Ha OT 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCIIOIHEHHS IOTOBOPA O BBIOIHEHUH pabOTHI (OKa3aHUU YCITyTH) UCTIONHHUTEIh
HC BIIpaBC TpC6OBaTI> BO3MCHICHHUA CBOHMX 3aTpar, IMPOU3BCACHHBLIX B IMPOLCCCEC BBLINTOJIHCHUA pa6OTI:»I
(okazaHus yCIyTH), a TaKKe IUIAThI 32 BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOUYEHHUEM
CITy4ast, €CJIA TOTPeOUTENb IPUHSIT BRITIOTHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).
(B pen. @epepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao63ar uckmoueH. - ®enepanbHbii 3ak0H oT 17.12.1999 N 212-D3.

5. B ciyuae HapymieHHsT yCTaHOBJIEHHBIX CPOKOB BBITIOJHEHHS PaOOTHI (OKa3aHUS YCIyTH) WU
Ha3HAYCHHBIX MOTPeOHUTENEeM Ha OCHOBAaHHMM IyHKTa | HACTOAIIEHW CTaThU HOBBIX CPOKOB HCIOJHHUTENH
yIUTAYMBAET MOTPEOUTEIIO 32 KXKIBIH IeHb (Jac, €I CPOK OIpEIeNIeH B 4acax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mmepe TpexX NPOLEHTOB IEHBI BHIMONHEHUS paboThl (OKa3zaHHWA YCIYTH), a €ClH IeHa
BBITIOJTHEHHsT Pa0OTHl (OKa3aHHs YCIYTH) JOTOBOPOM O BBINOJHEHHWH paboT (OKa3aHUM YCIYyr) He
ompezeneHa - oOmeil IeHbl 3akaza. JloroBopoM O BBITIONHEHWH pabOT (OKa3aHWU YCIYT) MEXIY
HOTpeOUTEIEM 1 HCIIOIIHUTEIEM MOXKET OBITh YCTaHOBJIEH 00JIee BEICOKHI pa3Mep HEeyCTOWKH (IICHH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylleHHWE CPOKOB Hayajla BBINIOJHEHHS PabOTHl (OKa3aHHs YCIYTH), €e
JTara B3bICKUBACTCA 33 KaXK/IbIH AE€Hb (Yac, €CJIM CPOK ONpeesieH B Yacax) MIPOCPOUYKH BILIOTH /10 Hadaja
BBITIOJTHEHUsT Pa0OTHl (OKa3zaHHWs YCIYTH), €€ dTana WM IMpeabsSBICHHUsS NOTpeOHTesieM TpeOOBaHMH,
NPEAYCMOTPEHHBIX IIYHKTOM | HacTOSIIEH CTAaThH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (miens) 3a HapymeHHe CPOKOB OKOHYAHUS BBHITIOJHEHHS paOOTHI (OKa3aHUs yCIyTH), ee
JTana B3BICKMBACTCS 3a KaXKIBIA OEHb (Yac, €ClIM CPOK OIpelelieH B yacax) MPOCPOYKH BIUIOTH 10
OKOHYaHUs BBIIOJHEHHUS Pa0OTHl (OKa3zaHWA YCIyIu), €€ dSTana WM TNPEeIbABICHUS MOTpeduTeseM
TpeOOBaHMIA, TIPETyCMOTPEHHBIX MyHKTOM | HACTOSIIEH CTaThH.

(B pen. deaepanbHOTo 3aKk0Ha OT 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOM MOTpeOUTENeM HEYCTOMKH (IIEHHM) HE MOXKET MPEBBIATh LEHY OTIECIBHOIO
BHJIa BBITIOJHEHUS paboTHl (OKa3aHWS YCIyTH) WM OOIIyI0 IIeHy 3aKa3a, €Cld IICHAa BBITTOJIHCHUS
OTIENBHOro BHAAa palboThl (OKa3aHUs YCIYrH) HE ONpeAesieHa JOrOBOPOM O BBIMOJHEHHH PadOTHI
(oKazaHUM yCIyTH).

Pasmep Heycroiiku (TieHH) ONpeAenseTcs, WCXOMsS W3 IICHBI BBITIOJHECHUS paboThl (OKa3aHWUs
YCIIyTH), & €CJIM yKa3aHHas [IeHa He ONpeiesieHa, UCXOIs U3 O0IIeH 1eHbl 3aKa3a, CYIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOHKHO OBLIIO OBITH YIOBICTBOPEHO MUCIIOIHUTENIEM B JICHb
JI0OPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHHUS UM B JICHb BEIHECEHUS CyIeOHOr0 PEIIeHus, €CIIn
TpeOOBaHHE MOTPEOUTENST TOOPOBOJILHO YAOBJICTBOPEHO HE OBLIO.

6. TpeOoBaHusi mOTpeOUTENS, yCTAHOBJIECHHBIE MMYHKTOM | HaCTOSILIEH CcTaTbu, HE IMOMJIeXar
YIOBJIETBOPEHHUIO, €CIHM UCIIOHUTEND JIOKAXXET, YTO HAPYIIEHHE CPOKOB BBHITIOIHEHHS pabOThI (OKa3aHUs


consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B612A81528G
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B612A81529G
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC1B922BC370DCE5E6AD8C373B6E99154B612AD152FG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B612A81527G
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC1B922BC370DCE5E6AD8C373B6E99154B612AD152CG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B612AB152FG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B612AB152DG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B612AB152AG
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B612AB152AG

YCIIyTH) IPOU30IIIO BCIEACTBHE HEPEOJOTUMON CHITBI MIJIH IO BUHE TTOTPEOUTEIIS.

Cratbsa 29. IlpaBa moTpeduTenss mpH OOHAPYKEHHHM HEJOCTATKOB BBINOJHEHHOH pPadoThI
(oxa3aHHOM yCJIyrH)

Koncynprantlntoc: npumedanue.
O mpaBax mOTpeOUTENsl - Y4acTHHKA JOJEBOTO CTPOMTENILCTBA B Cilydae, €CIU OOBEKT JOJEBOTO
CTPOUTENBCTBA TOCTPOCH C OTCTYIUIEHHEM OT YCIOBHHM 3aKIFOYEHHOTO JOTOBOpa, TMPHUBEAIIAM K
YXYIOIICHUIO Ka4eCcTBa TaKOTo 00BeKTa, cM. 11. 2 cT. 7 @enmepanpHoro 3akoHa ot 30.12.2004 N 214-D3.

1. IloTpeOutens mpu OOHAPYKEHUU HEAOCTATKOB BBIOJHEHHOW paOOThl (OKa3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BBEIOOPY OTPEOOBATH:

0e3B0O3ME3HOTO YCTPAHEHHS HEIOCTATKOB BHITTOJIHEHHON Pa0OTHI (OKa3aHHOU YCIYTH);
COOTBETCTBYIOIIETO YMECHBIIICHUS IICHbI BHITIOJTHEHHOMN paObOTHI (OKa3aHHOM YCIIyTH);

0€3BO3ME3/IHOTO U3TOTOBIICHHUS APYTOH BEIH U3 OJTHOPOJIHOTO MaTepHraia TaKoro e KauecTBa Win
MOBTOPHOT'O BBIMOJIHEHUS pa0oThl. [Ipy 3TOM MOTpeOUTENh 0053aH BO3BPATUTH paHee MEPEAaHHYI0 My
HCIIOJIHUTCIIEM BCUIb,

BO3MEIICHHUS IMOHECEHHBIX WM PacXoJIOB MO YCTPaHEHUIO HEAOCTATKOB BBITONHEHHOW pabOTHI
(oKa3aHHOM YCIIyTH) CBOMMHU CHJIAMHU WIIM TPETHUMH JIUIIAMHU.

YaoBneTBopeHHe TpeOOBaHUM MOTPEOUTENss O OE3BO3ME3IHOM YCTPAHCHHHM HEIOCTAaTKOB, 00
U3TOTOBJICHUH JAPYrOM BEIIM WJIM O MOBTOPHOM BBHINIOJHEHHH paboThl (OKAa3aHWUM YCIYI'H) HE
0CBOOOK/IACT MCIIOJIHUTEIISI OT OTBETCTBEHHOCTH B ()OpPME HEYCTOMKH 3a HApYIICHHUE CPOKa OKOHYAHUS
BBITIOJTHEHUS Pa0OTHI (OKa3aHUS YCIIYyTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKa3aTbcsd OT MCIOJHEHHS JOrOBOpa O BBHINOJIHEHWU paboThl (OKa3aHUU
YCIIyTH) U TOTPeOOBaTh MOTHOTO BO3MEIIEHHs YOBITKOB, €CJIM B YCTAHOBIICHHBINA yKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKW BBHIMOJIHEHHOW paboThl (OKAa3aHHOW YCIyrW) HE YCTPaHEHBI HCIIOJHUTEIEM.
[Morpebutens Takke BIpaBe OTKA3aThCS OT WCIOIHEHHs JOTOBOPA O BBHIMOJHEHWH paboThl (OKa3aHUM
YCIIYTH), €CTM UM OOHAPYKEHBI CYIIECTBEHHBIC HEIOCTATKU BBIMOTHEHHOU PabOTh (OKa3aHHOM YCIYTH)
WJIM WHBIE CYIECTBEHHBIE OTCTYIUICHUS OT YCJIOBUH TOTOBOpA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BIpaBe MoTpeOOBaTh TaK)KE MOJHOTO BO3MELIEHHS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3U C HEIOCTaTKaMU BBIIIOJHEHHOW pabOThl (OKa3aHHOM yCIyru). YOBITKH BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS YIOBIETBOPEHHUS COOTBETCTBYIOIIKX TPEOOBaHUM MOTPEOUTEINS.

2. lleHa BBIMOJHEHHOW pa0OThI (OKa3aHHOW YCIIyTr'H), BO3BpaliaeMas MOoTPeOUTEI0 MPH OTKa3e OT
UCTIOJIHEHHS JIOTOBOPA O BBIMOJHEHUU pabOThl (OKAa3aHWUM YCIYTH), & TaKKe YYdUThIBacMas IMpU
YMEHBIICHUH [EHBl BBIIIOJIHEHHONH paboThl (OKa3aHHOW YCIyTH), OMpENeNseTcss B COOTBETCTBHH C
myHKTaMu 3, 4 1 5 ctaThy 24 HACTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBsI3aHHBIE C HEJOCTATKAaMH BBITTOJTHEHHON pabOTHl (OKAa3aHHOM YCIIyTH), MOTYT
OBITH MpeAbSIBIICHBI IIPU MIPUHATHN BBIIIOJIHEHHOH paboTH! (OKa3aHHOW yCIyTd) WM B XOA€ BBIIOJTHEHUS
paboTel (OKazaHUs ycayru) Ju0O, €cIM HEBO3MOXKHO OOHAapY)KUThb HEHOCTATKH IPH HPUHITUH
BBITIOJTHEHHOM paboThI (0Ka3aHHOM yCIyTH), B TEYEHHE CPOKOB, YCTAHOBIEHHBIX HACTOSIIIIAM ITYHKTOM.

[ToTpebOurens BIpaBe NPETBABIATHL TPEOOBAHWS, CBS3aHHBIE C HEIOCTATKAMH BBITIOJIHCHHOMN
paboThl (OKa3aHHOW YCIIyTH), €CIM OHM OOHAPY)XEHHl B TEYCHHWE TapaHTUHHOTO CpPOKa, a TPU €ro
OTCYTCTBUU B pa3YMHI)II>’I CpOK, B Ipe€aciax IABYX JIET CO OHA IIPHUHATUA BBITIOJTHEHHOM pa6OTI)I
(0Ka3aHHOI71 ycnyrI/I) WKW IIATH JIET B OTHOLICHUHM HEAOCTATKOB B CTPOCHHMU WM HWHOM HCIABUXHUMOM
UMYIIECTBE.

(1. 3 B pen. @epepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. HcnomHuTenb OTBEYAaeT 3a HENOCTATKH palboThl (YCIyrH), Ha KOTOPYIO HE YCTAHOBJIEH
rapaHTUHHBII CPOK, €CIU MOTPeOUTENbh IOKaKeT, YTO OHM BO3HHUKIM 10 €€ IPUHSATHA UM WM II0
MIpUYUHAM, BO3ZHUKIINM IO ’TOTO MOMEHTA.

B orHomenun paboThl (yciiyru), Ha KOTOPYK YCTAHOBJICH TapaHTUHHBIA CPOK, HMCIIOJHUTEIb
OTBEYAET 3a €€ HEJOCTaTKH, €CIM He MOKaKEeT, YTO OHW BO3HUKIM IOCIE MPUHATHS paboThl (YCIIyrH)
noTpeOuTeNIeM BCICACTBHE HAPYIICHHS MM TPaBUJI UCIOJIb30BaHHS pe3ysibTaTta padoThl (YCIyrH),
JIEUCTBUN TPETHUX JIUL WIX HENPEOIOIUMOM CUJIBL.

(11. 4 BBenen DeaepaabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B caydyasix, korjga mpenyCMOTPEHHBIH JTOTOBOPOM TapaHTHUHHBIA CPOK COCTABISECT MEHEE JBYX
neT (TATH JICT Ha HEJIBUKMMOE UMYIIIECTBO) M HEJOCTATKU pabOThI (YCIyry) OOHAPYKEHBI OTPeOUTEIIeM
M0 UCTEYCHUHU TapaHTHWHOTO CPOKa, HO B Tpejesax NBYX JieT (MSATH JeT Ha HEJABHXHMOE HUMYIIECTBO),
MOTPeOUTENb BIpaBe MPEAbSIBUTH TPEOOBAHUS, IPEYCMOTPEHHBIE TYHKTOM | HACTOSIICH CTaThH, €CIIU
JIOKQXXET, YTO TaKWe HEIOCTATKA BO3ZHUKIM JO0 MPHHATUS UM pe3yibTara paboThl (YCIyTH) WIH IO
MPUYHHAM, BO3HHKIITUM JIO 3TOTO MOMEHTA.

(. 5 BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cnywae BBISIBICHHS CYHNIECTBEHHBIX HEIOCTATKOB paboThl (yciayrw) MOTpEOHTENb BIIpaBe
HPEIBSIBUTH HCIIOJTHUTENIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIH JTOKAXKET, YTO
HEIOCTATKH BO3HUKJIIM JIO0 TIPUHSTHS UM pe3yiibTaTa paboThl (YCIyrH) WiIH 10 NPUYUHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHWE MOXET OBITh MPEIbSIBICHO, €CIH TAaKUE HEJOCTATKU OOHApPYKEHBI 110
UCTEUCHHUH JBYX JIET (TIATH JIET B OTHOLICHNH HEIABIKMMOT'O MMYILECTBA) CO THS MPHHATHS pe3yibTara
paboThI (ycIyTH), HO B Mpeienax YCTAaHOBICHHOTO Ha pe3ynbTaT padoThl (YCIYTH) CpOKa CIy OBl W B
TEUYCHHE JCCATH JICT CO JIHSA MPUHATHS pe3ysibTaTa padoThl (YCIyrd) MOTPEOUTENIEM, €CIIU CPOK CITYKOBI
He yctaHoBieH. Ecnu manHOe TpeOoBaHME HE yJOBJIETBOPEHO B TEUCHHE JBAIATH IHEH CO JHS €ro
HpEeIBSIBICHUS MMOTPEOUTEIEM MM OOHAPYKCHHBIH HEIOCTATOK SIBISETCS HEYCTPAaHUMBIM, TIOTPEOUTEINh
M0 CBOEMY BBIOODPY BIpaBe TPeOOBATh:

(B pen. @enepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

COOTBETCTBYIOILIEI0 YMEHBIICHHUS LIEHBI 32 BHIIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIyTy);

BO3MCHICHUA TTIOHCCCHHBIX MM pacxXodOoB IO YCTPAHCHUIO HEAOCTATKOB BBITIOJTHCHHO pa6OTBI
(OKaBaHHOﬁ YCJ'IYFI/I) CBOMMHU CHUJIaMU WUJIK TPETbUMMU JIMLIAMU;

OTKa3a OT WCIOJHEHUS JIOTOBOPa O BBIMOJHEHHH PabOThl (OKAa3aHWUHM YCIYTH) U BO3MEIICHHS
YOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHUN HEIOCTATKOB BbINMOJTHEHHOH PadoThl (0KA3aHHOI YCIYTH)

Henocratku paGoThl (YCIYyrW) JOJDKHBI OBITH YCTPAHEHBI HCIIOJHUTENEM B pa3yMHBIH CpOK,
Ha3HAYCHHBIN OTpebuTenem.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

A03an uckimoueH. - @enepanbHblid 3aK0H oT 17.12.1999 N 212-03.

HaznaueHHsbIil moTpebuTeneM CpoK ycTpaHEHHS HEJAOCTATKOB TOBAapa YKa3bIBACTCS B JIOTOBOPE HMIIH
B MHOM IOANMCHIBAEMOM CTOPOHAaMHM JOKyMEHTe OO B 3asBJICHWH, HAIPaBICHHOM MOTpeOHTENIeM
WCTIOJIHUTEIIIO.
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHE TPeIyCMOTPEHHBIX HACTOSIIEH CTaTbed CpPOKOB YCTPaHEHHA HEIOCTATKOB
BBITIOJTHEHHON palboThl (OKa3aHHOW yCIYTH) MCHOJHHUTENh YIUIAYMBAET MOTPEOUTENIO0 32 KaXKABIH JI€Hb
MPOCPOYKH HEYCTOWKY (IIE€HIO), pa3Mep U MOPAIOK MCUHCICHHUS KOTOPOIl OMpEAesIOTCS B COOTBETCTBUHU
C IYHKTOM 5 cTaThu 28 HACTOSIIETO 3aKOHa.

B CJIydac HapyluICHHA YKa3aHHBIX CPOKOB HOTpe6I/IT€J'H: BIpaBC MPEAbABUTL UCHOJHUTCIIIO WHBIC
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TpeOoBaHwMS, MPEAYCMOTPEHHBIE TyHKTaMu | 1 4 ctaTthbu 29 HacTosmIero 3akoHa.
Cratbs 31. Cpoku y10BJ1eTBOPEHHUs! OT/eJbHBIX TPeOOBAHNI MOTPeOuTe s

1. TpebGoBanmst moTpebuTenss o0 yMEHBIIEHWH IIEHBI 32 BBHIMOJIHEHHYIO pPadoTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHUHM DPACXOAOB IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHON
YCIYTH) CBOMMH CHJIaMU WJIM TPETBUMH JIMIIaMH, a TaKKe O BO3BpaTe YIUIAUeHHOH 3a paboTy (ychyry)
JCHEXHON CyMMbI 1 BO3MEIECHUN yOBITKOB, IPUYMHEHHBIX B CBSA3U C OTKA30M OT MCIOJIHEHUS 10r0BOPA,
MpeyCcMOTpeHHBIe TyHKTOM | ctathu 28 u myHkTamu 1 u 4 ctateu 29 HacToAmmero 3akoHa, MOIJIeKaT
YIOBIETBOPEHUIO B IECATUAHEBHBIN CPOK CO JHS TPEABSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHNUSI.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanust morpeburenss 0 0e3BO3ZME3NHOM H3TOTOBICHHWW APYTOW BEIIN W3 OJHOPOIHOTO
MaTepuana TaKoro e KayeCTBa WM O NMOBTOPHOM BBIITOJIHEHUHM Pa0OThI (OKa3aHUM YCIIYTH) IMOJJICKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIN I CPOYHOTO BBIIOJHEHHS pabOTH (OKa3aHUS YCIYTH), a B
CITy4ae, eclid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MMPEIyCMOTPEHHBIA JOTOBOPOM O BBITOIHEHUH PaOOTHI
(oka3aHUM yCIIyTH), KOTOPBIA OBLT HEHAJIJICKAIIE UCTIOMHEH.

3. 3a HapyIlieHne NpeayCMOTPEHHBIX HACTOSINEH CTaThel CPOKOB YIOBICTBOPEHHS OTAEIBHBIX
TpeOOBaHUIl TOTPEOUTENSI HMCHOJHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaKAbIA JE€Hb MPOCPOUYKH
HEYCTOHKY (IIEHIO), pasMep U MOPSIOK UCUHUCICHUS KOTOPOH ONMPEAESIOTCA B COOTBETCTBUHU C IMMyHKTOM
5 crarpu 28 Hacrosiero 3akoHa.

B cnywyae HapymieHHsl CpPOKOB, yKa3aHHBIX B NyHKTaXx 1 M 2 HacTOSILIEH CTaTbH, MOTPEOUTEND
BIIpaBe MpPEIbSIBUTh HUCIOIHUTENI0 HHBIE TPeOOBaHUs, MPEIyCMOTpPEHHBbIE MyHKTOM 1 crtatbu 28 u
myHkTamu | u 4 ctathu 29 HacTosIIETO0 3aKOHA.

Cratba 32. [IpaBo moTpeduTe/ s HA 0TKA3 OT MCIOJHEHHUS IOTOBOPA 0 BHINOJHEHUHM PadoT
(oka3aHuM yCJIyT)
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpeburens BmpaBe OTKa3aThCAd OT KCIOJHEHHUS JOTOBOpPAa O BBIMOJIHEHHWH paboT (OKa3aHWUU
ycayr) B mo0oe BpeMsi IPH YCJIOBHU OIUIATHI MCIIOJIHUTENIO (PAKTHYECKH MOHECEHHBIX UM Pacxo[oB,
CBSI3aHHBIX C UCIIOJHEHUEM 0053aTeNILCTB IO JaHHOMY JOTOBOPY.

Cratbs 33. CMeTa Ha BbINOJHeHHEe Pa0oThI (OKa3aHHe YCIYIH)

1. Ha BomonHeHune paboThl (OKazaHUE YCIIYTH), MPEIyCMOTPEHHOW JIOTOBOPOM O BBITOJHEHHH
paboThl (OKa3aHUM YCIYTH), MOKET OBITh COCTaBJIEHA TBEPast WM PUOIH3UTEIbHAS CMETA.

CocraBneHre TaKOM CMETHI 10 TpeGOBaHI/IIO HOTp€6I/IT6J'I$I WITA UCIIOJHUTENS 00513aTeNbHO.

2. VcmonmHurtenb He BhpaBe TpeOOBATh YBEIUYEHHS TBEPAOH CMETHI, a MOTpPEeOUTENh - ee
YMEHBIICHUs, B TOM 4YHCIE B Cily4ae, KOrJa B MOMEHT 3aKJIOUEHHUs JOTOBOpa HCKIH0Yalach
BO3MOXXHOCTb NPEIYCMOTPETh MOJIHBIM 00bEM MOUISKAIINX BRIITOJHEHUIO PadoT (OKAa3aHUIO YCIIYT) WM
HEOOXOJUMBIX JUIS 3TOTO PACXOJIOB.

UcnonauTens uMeeT mnpaBo TpeOOBAaTh YyBEIMUYEHUsS TBEPAOH CMEThl TPU CYIIECTBEHHOM
BO3pacTaHWU CTOMMOCTH MATEpUANIOB U OOOpPYAOBaHUS, MPEAOCTABISIEMBIX HCIOTHUTENEM, a TaKKe
OKa3bIBA€CMbIX €MY TPETbHUMU JIMLAMH YCIIYT', KOTOPOC HEJIb3A 6I)I.HO npeayCMOTPETh MPH 3aKIIOYCHUN
nmoroBopa. Ilpu oTkaze moTpeOHUTENst BBINOIHUTH 3TO TPEOOBAHHWE HCIIOJNHUTENH BIPAaBE PACTOPTHYTH
JIOTOBOP B Cy1eOHOM MOPSIIKE.

(1. 2 B pen. @epepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnm BO3HHKIA HEOOXOJWMOCTH BBIOJHEHHWS JOMOJHUTENBHBIX paboT  (OKa3zaHUs
JOTIOJTHUTENBHBIX YCIIYT) U 10 3TOH NPUYMHE CYIECTBEHHOTO MPEBBILICHUS MPUOTU3UTEIBHON CMETHI,
HCTIOJHUTENH 00s3aH CBOEBPEMEHHO IpenynpeanTsb 00 3toMm notpeburensd. Eciam morpebutens He nan
corJiacye Ha TPEBBIIICHUE TPHOIIM3UTENFHON CMETHI, OH BIPaBe OTKA3aThCsl OT UCIIOJIHEHUs ToroBopa. B


consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC1B922BC370DCE5E6AD8C373B6E99154B612AD1529G
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC1B922BC370DCE5E6AD8C373B6E99154B612AD1526G
consultantplus://offline/ref=A8027961402539451A0D3A6921F7D53456AE492DC0B922BC370DCE5E6AD8C373B6E99154B612AD1528G

9TOM CIIy4yae HMCIIOIHHUTENh MOXET TPeOOBaTh OT MOTPEOUTENs YIJIAThl IIEHBI 3a BBIMOJHEHHYIO paboTy
(OoKa3zaHHYIO YCIIYTY).

Hcnonnutens, CBOEBpeMEHHO HE MpeAyNpeAUBLIIMNA MOTPEOUTENS 0 HEOOXOJUMOCTH MPEBBIILICHHS
MPHOIM3UTETFHOW CMETHI, 00513aH UCTIOJIHHUTH JOTOBOP, COXPAHSISI MPaBO HA OIUIATy padoTHI (YCIIyTH) B
npejenax MpUOTH3UTEIIEHOW CMETHI.

(1. 3 BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BoinosiHeHHe padoThl M3 MaTepUAaJIa UCIIOJTHUTEJISI

1. WcnonmuuTens 00s13aH BBIOIHUTH pabOTy, ONMPEACICHHYIO JOTOBOPOM O BBITIOJHEHHH PabOTHI,
W3 CBOETO MaTepualia U CBOUMH CPEJICTBAMH, €CITH HHOE HE TIPEAYCMOTPEHO JIOTOBOPOM.
(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

Ucnonnutens, NOpeJoOCTaBUBIIMKA MaTepuan Ui BBIOJHEHUS paboThl, OTBEYaeT 3a €ro
HEeHa/UIeXKaIIee KadecTBO I10 IMpaBWiaM 00 OTBETCTBEHHOCTH IPOJABIA 3a TOBAphl HEHAIIEKAIIETO
Ka4ecTBa.

(B pen. @expepanbHOTro 3akoHa ot 17.12.1999 N 212-D3)

2. Matepual UCIIOIHUTENS OIUIAYMBACTCS NOTPEOUTENIEM MIPU 3aKIIFOUYCHHH YKa3aHHOTO JJOroBOpa
HOJIHOCTBIO MK B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUHU pabOThI C YCIIOBUEM OKOHYATENBHOIO
pacuera MpHU MOJIyYCHUH IMOTPEOMTEIEM BBIMOJIHCHHOW HWCIOJIHHUTEIEM pPaOOThI, €CIIM WHOW TOPSIOK
pacyeToB 3a MaTepUall UCTIOJHHUTENS HE MIPEAYCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B cuyuasx, IpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHCHHH PAa0OTHI, MaTepHall MOXET OBITh
NPEJOCTABIICH  HMCIONHHUTENEM MOTpeOUTEeNr0 B Kpeaurt. [locnmenyromee W3MEHEHUE — ICHBI
MPEJOCTABICHHOTO B KPEUT MaTepHaa UCIIOHUTENS He BIIeUeT 3a co00l mepepacyera.

(B pen. @expepanbpHOTO 3aK0Ha OT 17.12.1999 N 212-D3)

4. Matepuan UCHOJHHUTENSI U HEOOXOOMMBIE Ul BBIIOJIHEHHUS PabOTHl TEXHHUUECKHE CPEICTBa,
WHCTPYMEHTHI U TIpOoYee JOCTABIAIOTCA K MECTY BBIITOJHEHHUS paObOT HCIIOIHUTENIEM.

CraTbs 35. Beinmosinenne padoThl M3 MaTepuasa (¢ Bellblo) OTpeduTe s

1. Ecnin paGota BBIMOMHSIETCS MOJHOCTHIO MIIM YaCTUYHO M3 MaTepuaia (C Belbi0) MOTpPeOuTeNs,
WCIIOJIHUTEIb OTBEYAET 33 COXPAHHOCTh 3TOr0 Marepuaia (Belln) U IpaBIUILHOE €ro HCIIOIb30BaHuUE.

Hcnomuurens 00sa3aH:

NpeaynpeanTs TOTPEOUTENs] O HENPUTOJAHOCTH WM HEeI0OPOKAYeCTBEHHOCTH IEpEJaHHOTO
norpeduTeneM MaTepuana (Bem);

npeaACTaBUTbL OTYET 00 N3pacxoJOBaHUHN MaTCpUajia U BO3BPATUTh €I'0 OCTATOK.

B cnywyae momHO#W wWim uYacTHYHOW yTpaThl (MOBpEXACHHS) MaTephaia (Bemld), MPUHATOTO OT
NOTPEeOUTENs, UCIOIHUTENb 00f3aH B TPEXIHEBHBIM CPOK 3aMEHHUTH €ro OJHOPOIHBIM MAaTepHaioM
(BemIbl0) aHAJTOTMYHOTO KAUeCTBA M IO JKEJAHHWIO MOTPEOUTENs] M3rOTOBUTH M3/IENNE U3 OJHOPOIHOTO
MaTepuaia (BeIln) B pa3yMHBIH CPOK, a IIPU OTCYTCTBHM OJHOPOAHOTO MaTepuasa (BeLIH) aHaJIOITHYHOTO
KayecTBa - BO3MECTUTHh MOTPEOHUTENIO ABYKPATHYIO LIEHY YTPadeHHOro (IIOBPEXICHHOTO) MaTepHhaja
(Bemm), a TaKkKe pacxo/bl, MOHECEHHBIE TIOTPEOUTENEM.

2. llenma ytpaueHHOTO (MMOBPEXKICHHOTO) Marepuana (BEUIN) OMPEHesSeTCs, MCXOAS W3 IICHBI
MaTepuana (Belln), CyIEeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHME MOTPEOUTENS TOJKHO OBLIO
OBITH YAOBJIETBOPEHO UCIIOJTHUTEIIEM B ICHDb HO6pOBOHLHOFO YAOBJIIETBOPEHUSA TaKOT'O Tpe6OBaHI/I$[ HJIK B
JICHb BBIHECEHMS CYJCOHOr0 pelleHus, eCiii TpeOOBaHUE MOTPEOUTENs TOOPOBOJILHO YIOBICTBOPEHO HE
OBbLII0.

Lena matepuana (Bemn), mepe1aBaeMoro UCIOIHUTEIIO, OTIPENETIeTCA B IOTOBOPE O BHIMIOJIHEHUH
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paboThl WJIM B HHOM JIOKyMEHTE (KBUTAHIIVH, 3aKa3e), TIOATBEPIKIAIOIIEM ero 3aKIF0UecHUE.
(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

3. HcnonHuTenb OCBOOOXMACTCS OT OTBETCTBEHHOCTH 3a IMOJIHYK WM YaCTUYHYIO YTpary
(nmoBpexxkaenue) Mateprana (BEIlr), IPUHATOTO UM OT TIOTPEOUTENsI, €CITH MOTPEOUTENb TIPEIyTPEXICH
WCTIOJTHUTETIEM 00 0COOBIX CBOWCTBAX MaTepHaia (BeIlr), KOTOPbIE MOTYT TIOBJIEYb 32 COOO0I ero MOIHYI0
WIM YaCTHUYHYIO yTpary (TOBPEXICHHUE) TUO0 eClIM yKa3aHHbIC CBOWCTBA Marepuaia (Belu) He MOLIIA
OBITH OOHAPYKEHBI MTPH HAISKAIICH MPUEMKE HCIIOJIHUTEIIEM 3TOTO MaTepuaa (BEIiy).

(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

CraTtbs 36. O013aHHOCTH MCHOJHUTENA HH(POPMHUPOBATH NOTPeOHUTEN 00 00CTOATEIbCTBAX,
KOTOpble MOIYT MOBJUSTHh HA KAa4eCTBO BbINMOJHSAEMOW padoThl (0Ka3bIBaeMOil YCJIYyru) WM
1oBJIeYb 32 c000Il HEBO3MOKHOCTD ee 3aBepLIeHUsI B CPOK
(B pen. @eaepanbpHOTro 3aKkoHa OT 17.12.1999 N 212-D3)

Hcnonaurens 00s3aH CBOCBPEMEHHO HH(POPMHPOBATH IOTPEOHUTENS O TOM, UTO COOJIOICHHUE
yKa3aHHI>i HOTpe6I/ITCII$I U UHBIC O6CTO)1TCHLCTB3, 3aBUCAIIINE OT HOTp€6I/IT€J'I$[, MOT'YT CHU3UTH Ka4€CTBO
BBITIOJTHSIEMOM pa0OTHI (OKa3bIBAEMOW YCITyTH) WM TIOBJIEYb 3a cO00i HEBO3MOKHOCTD €€ 3aBepIICHHS B
CpOK.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Eciu norpebutenb, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(OPMHUpPOBAHME
UCIIOJIHUTEJIEM, B Pa3yMHBI CPOK HE 3aMEHHT HETIPUTOIHBIN WM HeJOOPOKAaYeCTBEHHBIH MaTepHal, He
W3MEHHT YKa3aHHH O crmoco0e BBHIMONHEHHS paboThl (OKa3aHWs yCIyru) Ju0O HE YCTPAHUT HHBIX
00CTOSITENBCTB, KOTOpPBIE MOTYT CHH3MTh KAueCTBO BBITIONHAEMOW paboOTHl (OKa3bIBAEMOH YCIYTH),
UCIIOJTHUTENb BIIPABE OTKA3aThCS OT UCIIONHEHUS TOTOBOPA O BHIITOJIHEHUN PAOOTHI (OKa3aHUU YCITyTH) U
MOTPeOOBaTh MOJHOTO BO3MEIIEHHS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Ilopsaaok u popmbl 011aTHI BHINOJTHEHHOH PadoThl (0KA3aHHOI yCJIYIH)
(B pen. @exnepanbHbIxX 3aKoHOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[ToTpeOutens 00s3aH OIUIATHTH OKAa3aHHBIE €My YCIYyTH B TOpSIKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JOTOBOPOM C HCIIOJTHUTENIEM.
(dacte mepBas B pen. PenepanpHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeduTenb 00s3aH OMIIATUTE BHITOJIHEHHYIO HCIIOJIHUTENIEM B ITOJTHOM 00beMe paboTy mocie ee
npuHsaTHs orpeduteneM. C cornacust notpedurens pabota MoXeT ObITh OMJIaueHa UM MpPHU 3aKITIOYSHUH
JIOTOBOpA B MOJTHOM pa3Mepe MM MyTEM BbIJIa4X aBaHCa.

(B pen. ®enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ormutata OKa3aHHBIX YCIyr (BBITIOJHEHHBIX Pa0OT) MPOW3BOIMUTCS MOCPEIACTBOM HAIMYHBIX HITU
0Oe3HAIMYHBIX PacueTOB B COOTBETCTBHH C 3aKOHOJaTeIbCTBOM Poccuiickoit deneparum.
(dacts TpeThs BBeneHa denepanbHpM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUK HAMMYHON (HOPMBI PAcUETOB OIUIaTa TOBAapoB (padoT, yCiyr) moTpeduTeeM
MPOM3BOJIMTCS B COOTBETCTBHM C YKa3aHWUEM TMpPOJaBla (MCIOTHHUTEINSI) MyTeM BHECCHHS HaUYHBIX
JEHEXHBIX CPEACTB MPOJaBLUy (MCIOIHUTENIO), OO B KPEAUTHYIO OpPraHU3alMIo, JIMOO IJIAaTeKHOMY
areHTy, OCYIIECTBIIIONIEMY JeSITeIbHOCTh 10 PUEMY IHIaTeXel (GU3NIECKUX JIHUI, JTUO0 OaHKOBCKOMY
IIaTeKHOMY  areHTy (Cy0areHTy), OCYIIECTBISIONMIEMY  JESTEIBHOCTh B COOTBETCTBHUH  C
3aKOHOJATENbCTBOM O OaHKax M OaHKOBCKOM AEATEILHOCTH, €CIIM NHOE HE YCTAHOBJIEHO (ellepalbHbIMU
3aKOHAMH WM WHBIMH HOPMAaTHBHBIMH IpaBOBBIMH akTtamu Poccuiickoit ®enepanuu. [lpu sTom
00s13aTeNbCTBA TIOTPEOUTENST Tepe]] MPOAaBIOM (HUCIOIHUTENEM) 0 OIuiaTe TOBapoB (padoT, yciyr)
CUMTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa BHECCHHS HAJTMYHBIX
JEHEXHBIX CPEJCTB COOTBETCTBEHHO NPOJABILY (HCIIOIHUTEINO), INOO B KPEIUTHYIO OpraHU3aluio, JINO0
TUTATE)KHOMY areHTy, OCYIIECTBISIONIEMY JIEATEIBHOCTh 0 MpHEeMy Iuiatexeld Guandeckux Iuil, Jubo
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYILECTBIISIOIIEMY JESTEIbHOCTh B COOTBETCTBUHU C
3aKOHOJATEIbCTBOM O OaHKaX U OAHKOBCKOH JesITEbHOCTH.
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(B pen. @enepanpubix 3akoH0B 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)
Cratba 38. YTparnaa cuiy. - @enepanbHbliii 3akoH ot 25.10.2007 N 234-P3.
Cratbs 39. PeryinpoBanue oka3aHus 0TeJbHBIX BUI0B YCJIYyT

[MocneacTBus HapyIIEHUs YCIOBUI JOTOBOPOB 00 OKa3aHWW OTACIBHBIX BHIIOB YCIYT, €CIH TaKUE
JIOTOBOPBI TI0 CBOEMY XapakTepy He IOANAJAr0T TOJ JEHCTBHE HACTOSIICH TJIaBbl, OMPEHEINSIOTCS
3aKOHOM.

Crartba 39.1. [IpaBuiia oka3zaHusi OTeJbHBIX BHIOB YCJIYT, BHINOJHEHUS OT/AeIbHBIX BUIOB
padoT moTpeduTEISIM
(BBenena ®enepanbHpiM 3aKk0oHOM OT 18.07.2011 N 242-03)

[IpaBuna oka3zaHusl OTAENBHBIX BUIOB YCIIYT, BHIIOJHEHUS OTJENBHBIX BUOB paObOT MOTPEOUTENSIM
yctanaBiauBarorcs [IpapurensctBoM Poccuiickoil denepanmu.

I'naBa IV.TOCYJJAPCTBEHHAS U OBIIECTBEHHAS 3ALIIMTA
MPAB IOTPEBUTEJIENA

Cratbs 40. ®enepajbHblii TrOCyIapCTBEHHBIH HaA30p B 00JacTH 3alMTHI NpPaB
norpeduresei
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBIA TOCYAapCTBEHHBIM HAA30p B OO0NAacTH 3allUTHl MpaB MOTpeduTeneit
OCYIIECTBISIETCS] YITOTHOMOYCHHBIM (pe/lepaibHBIM OpraHOM HCIOJHHUTENHHON BIAacTH (fajiee - OpraH
roCyJapCTBEHHOT'O HAJ30pa) B MOpsKe, ycTaHoBIeHHOM [IpaButensctBoM Poccuiickoit deneparum.

2. ®OenepalbHbIA TOCYJAPCTBEHHBIA HAA30p B OOJACTH 3alIMTHI MIPaB MOTpeOUTENEeH BKIIIOYAET B
ceOst:

1) opraHu3alMi0 M TPOBEICHUE IPOBEPOK COOJIOACHUS H3TOTOBUTEISAMHU (MCIIOJHUTEISIMH,
NPOJABLAMH, YIIOJHOMOYEHHBIMH OpraHU3alMsAMH WM  YHOJIHOMOYEHHBIMH WHAMBUAYaJIbHBIMHU
OpeANpUHUMATEISIMHA, UMIIOpTepamMu) TpPeOOBaHWH, YCTAHOBJICHHBIX MEXIyHApPOJHBIMU JOTOBOPAMHU
Poccuiickoit ®enepanyu, HACTOSIIUM 3aKOHOM, JAPYTMMH (elepalbHbBIMA 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMH NIPAaBOBBIMH akTamu Poccuiickoii @eneparu, peryJIupyrmuMi OTHOLIEHUS B 00IacTi
3alIUTHl NpaB HoTpeduTeneil (nanee - obOs3arenbHble TPeOOBaHUS), MPEANUCAHUN IOJKHOCTHBIX JIMIL
opraHa rocy/1lapcTBEHHOT'O HaJ30pa;

2) opraHM3allvio U MPOBEJCHUE MPOBEPOK COOTBETCTBUSI TOBApPOB (paboT, yciyr) o0s3aTeNbHBIM
TpeOOBaHMIM, OOECIIEUMBAIONINM O€30MacHOCTh TOBapoB (paboT, yCimyr) Ui JKH3HH W 3JI0POBBS
norpebuTenel, OKpyKaroled cpenpl, MOpeaynpekIeHne JeHCTBUH, BBOMSAIIMX MOTpeOHUTENed B
3a0MIy’KIeHre, W MPEeJOTBpalleHue NPUYMHEHUS Bpeda MMYLIECTBY MOTpeOUTEeH, YCTAaHOBICHHBIM B
COOTBETCTBHU C MEXIYHapOJHBIMH JoroBopamu Poccuiickoii @enepanuu, ¢penepaibHbIMU 3aKOHAMU U
VHBIMU HOPMaTUBHBIMU IPaBOBBIMU akTamu Pocculickoii @enepannu;

3) mpuUMeHeHre B TOpSJIKE, YCTaHOBJIEHHOM 3aKOHOAAaTenbcTBOM Poccuiickoit ®exepanum, Mep
npecedeHys HapyleHni 00s3aTeNIbHBIX TpeOOBaHUH, BbIIaYY NPEANMCAaHUN O MIPEeKpaleHUH HapylIIeHuH
mpaB TOTpeOuTEeNeH, O TMpeKparieHUN HapyIIeHHH oO0s3aTeNbHBIX TpeOoBaHUl, 00 yCTpaHCHHH
BBISIBIICHHBIX HAapyIIEHWH O00sM3aTeNbHBIX TpeOOBaHMIA, TPHUBIEYEHHE K OTBETCTBEHHOCTH JIWI,
COBEPUIMBIINX TAKHE HAPYILIECHUS;

4) cucremaTnueckoe HaONIOJEHNWE 3a WCIONHEHHWEM OO0f3aTeNbHBIX TpPeOOBaHW, aHaIN3 u
NPOTHO3UPOBAHUE COCTOSIHMS ~ HCIIOJNHEHUS  00s3aTesIbHBIX TpeOOBaHMH IpPH  OCYLIECTBICHUH
W3TOTOBUTENSIMH  (MCHOJHHUTENSIMHM,  [POAABLAMH,  YIOJIHOMOYEHHBIMH  OPraHM3alUsIMH  HJIH
YIIOJIHOMOYEHHBIMU UHAUBUAYAJIbHBIMU NIPEAINIPUHUMATEIIAMHU, I/IMHOpTepaMI/I) cBOel JACATCIIBHOCTH,

5) cratucthdeckoe HaOIIOJEHUE B OONACTHM OOECTeUeHUs! 3alUTHI MpaB MOTpeOuTeNei, yuer u
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aHalM3 ciydYacB INPUYMHEHUS Bpella JKU3HU W 3JI0POBBI0 TIOTpeOHTENeH, OKpyXamllei cpene H
MMYIIECTBY TOTPEOUTENEH, CBI3aHHOTO C MMPUOOPETCHHEM U MCIIOJIB30BAaHIUEM TOBApOB (paboT, yCIyT) C
HEJOCTaTKaMH, ONAaCHBIX TOBapoB (paboT, yciyr) maub0 C TMPEAOCTABICHUEM TMOTPEOUTEIAM
HECBOCBPEMEHHOMW, HEMOJHON, HEJIOCTOBEPHON W BBOJMAINCH B 3a0iykKicHHE MH(OpPMAIMKU O TOBapax
(paborax, ycmyrax);

(B pen. @enepanpHOTo 3aK0Ha OT 25.06.2012 N 93-D3)

6) exxerofHoe MpoBeACHNE aHAN3a U OLUCHKH 3(PGEKTHBHOCTH (elepaIbHOro rocyJapCcTBEHHOTO
HaJ30pa B 00JIACTH 3aIUTHI TIPaB MOTPEOUTEICIH;

7) ©KErogHylo IOATOTOBKY HA OCHOBAaHHMHM PE3YJIbTATOB JEATCIBHOCTH, TNPEAYCMOTPECHHOMN
MOJMYyHKTaMH | - 6 HACTOSIIETO MYyHKTA, TOCYAapCTBCHHBIX JOKIIAIOB O 3allUTe MpaB MOTPEOUTENCH B
Poccuiickoit @eaepannu B nopsiake, ycraHoBineHHoM IIpaButensctBoM Pocculickoit @enepanun.

3. K oTHomeHUsM, CBSI3aHHBIM C OCYIIECTBJICHHUEM (elepalbHOr0 TOCYIapCTBEHHOTO Halu3opa B
005IacTH 3aIWTHl TIpaB IOTpeOWTENCH, OpraHm3alueil W TMPOBEACHHEM IPOBEPOK H3TOTOBUTEIICH
(ucnonHUTENeH, MPOJAaBIOB, YITOJTHOMOUYCHHBIX OPraHM3AlMi WM YIOJTHOMOYECHHBIX WHIUBHIYaJIbHBIX
npeAnpruHUMAaTeIed, UMIIOPTEPOB), MPUMEHSIOTCA moyokeHus dexepanbHOro 3akoHa oT 26 nexadps
2008 roma N 294-®3 "O 3amure npaB IOPUIUIECKUX JUI] U UHAWBUAYAIbHBIX MPEANpUHUMATENEH pU
OCYIIECTBICHUH T'OCYIapPCTBEHHOTO KOHTPOJIS (HaA30pa) M MyHHIIUITATEHOTO KOHTPOJIS .

4. JIOWXKHOCTHBIE JMIIa OpraHa TrOCYAapCTBEHHOIO HaJ30pa B TMOpPSJIKE, YCTaHOBICHHOM
3aKoHoJaTenbCcTBOM Poccuiickoi denepaunu, UMEOT IPaBo:

1) 3ampammBarh ¥ MOJIy4aTh HA OCHOBAHHUA MOTHBHUPOBAHHBIX MUCHMEHHBIX 3alPOCOB OT OPTaHOB
TOCyJIapCTBCHHOM BJIaCTH, OPIraHOB MECTHOTO CaMOYIIPABJICHHUS, OOIISCCTBCHHBIX OpPraHU3aIIUH,
W3rOTOBUTENCH (MCTIONHUTENCH, MPOJABIOB, YIMOJTHOMOYCHHBIX OpPTaHH3alUd WM YIOJTHOMOYCHHBIX
WHIWBUIYaTbHBIX MPEIIPUHUMATENCH, IMIOPTEPOB) HHGOPMAIIUIO U JOKYMEHTHI IO BOIIPOCAM 3alUThI
MpaB IOTpeOUTENEH;

2) OecnpemsTCTBEHHO II0 TPEIbSIBICHHHA CIIy)KEOHOTO YAOCTOBEpEHHMS M KONHMM IpHKa3a
(pacniopsbkeHns1) pPyKOBOAMTENS (3aMECTHTENs PYKOBOIHUTENS) OpraHa TOCYAapCTBEHHOI'O Hala3opa o
Ha3HAYEHWU TPOBEPKH IOCEIIaTh TEPPUTOPHUIO, 3JaHHS, MOMELIEHHS M COOPYKEHHS, HCIOIb3yeMbIe
M3rOTOBUTENEM (HMCIOTHHUTEIIEM, MPOAABIIOM, YIOJTHOMOYEHHOW OpraHH3alfeld WIH YIOJTHOMOYEHHBIM
WHIMBUAYAJIbHBIM MPEANPUHAMATEIEM, HMIOPTEPOM) IPH OCYIIECTBICHHU CBOEH AEATENBHOCTH, B
HEJSIX TPOBEACHUS MEPOTIPUATHI 110 KOHTPOJIIO;

3) npoBoauTh OTOOP MNpPoO u 00pa3IOB TOBAPOB, MPEIHA3HAYCHHBIX JUJIS pealu3alud U
peanu3yeMbIX MOTPEOUTENSIM, TS IPOBEICHHUS UX UCCIICIOBAHUM, UCTIBITAHHIA;

4) BBIIABaTh M3TOTOBUTENSM (MCIOJHHUTENSM, MPOJIABIAM, YIOJHOMOYEHHBIM OPraHU3aIMsIM HIN
YIIOJIHOMOYEHHBIM WHAWBUAYAIBHBIM MIPEANPUHUMATEISIM, UMIIOpTEpaM) MPEeANUCaHusl O MpeKpalleHUN
HapylleHHH TpaB TNOTpeduTeneil, O MNpeKpalleHNH HapyleHud oO0s3aTeNbHbIX TpeboBaHUH, 00
YCTpaHEHHH BBISBICHHBIX HapYIIEHWH 00s3aTeNbHBIX TPeOOBaHUM, O MPOBEACHUH MEPONPHUITUN TI0
00eCTeYeHnIo TpeIoTBpaleHNs] Bpeaa JKU3HHU, 3/I0POBBI0 U MMYIIECTBY MOTpeOHTENeH, OKpyKarolei
cpene;

5) cOCTaBNATH MPOTOKOJIBI 00 aJIMUHHCTPATHUBHBIX MPABOHAPYIICHHUSX B OOJIACTH 3aIlIMTHI TPaB
norpeduTenell, paccMaTpuBaTh Jefla 00 YKa3aHHBIX aJAMUHHCTPAaTHUBHBIX NpPAaBOHAPYIIEHHUAX U
MIPUHAMATh MEPHI 0 MPEIOTBPAIICHUIO TAKUX HAPYIICHUH;

6) HampaBiATh B YIOJIHOMOYEHHbIE OpraHbl MaTepuaibl, CBS3aHHBIE C HapyMIEHUSIMH
00s13aTeNbHBIX TPEOOBAaHMM, AJISI PELICHUS] BOIPOCOB O BO30YXKAECHUHM YTOJIOBHBIX €Nl MO MpPHU3HAKAM
MIPECTYIICHU;

7) obpamarbcs B CyA C 3asBICHHSMH B 3allUTy NpaB NOTpeOMTeNel, 3aKOHHBIX HHTEPECOB
HEONPEACICHHOIO0 Kpyra MoTpeOuTenei, a Takke C 3asiBICHUSMH O JHMKBUIALHWU HW3TOTOBUTEIS
(ucronmHUTENA, NPOJABLA, YIOJIHOMOYEHHOH OpraHu3alid, HMIOpTepa) JuOO0 O NpeKpalieHuu
JIESTEIbHOCTH ~ WHIWBUAYAIBHOTO  TNpEANpPHHUMATENS  (YIOJTHOMOYEHHOTO  WHAWBHIYaJHHOTO
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MIpeANPUHAMATENS) 32 HEOTHOKpaTHOE (1Ba W Oojiee pa3a B TECUCHHE OJHOTO KaJICHIAPHOTO Tofa) WIIH
rpyboe (TIOBJEKIIEE CMEPTh WM MAacCOBBIC 3a00JICBaHUS, OTPABJICHHS JIIOJCH) HapyIIeHHWE IIpaB
norpebuTenei.

5. OpraH rocyaapcTBEHHOTO Haa30pa MOXKET OBITh MPHUBJICUYEH CYIAOM K YYacTHIO B Jeie Ju00
BIIPaBE BCTYIIaTh B JEJIO IO CBOEHW MHUIMATHBE WIM [0 MHUIMATUBE JIML, yYacCTBYIOIIUX B A€Je, UL
Jauu 3aKIIOYeHHs 10 JelNy B LeNAX 3alluThl MpaB MOTpeOuTeneld B MOpSAKE, YCTAaHOBICHHOM
3aKkoHOJaTeNnbCTBOM Pocculickoit @enepanun.

5.1. Ilpeanucanue, BBIAAHHOE IPU OCYLIECTBIEHUH TOCYJapCTBEHHOTO Ha30pa B O0JIACTH 3aIlUTHI
npaB MoTpeduTeneld, MoKeT ObITh 00XKaoBaHO B apOUTPaXKHBIN CYJ] B TCUCHHUE TPEX MECALEB CO AHS €ro
BbIJauu. B ciyuae mnpuHATHSA 3asBiIeHUS 00 00KajJOBaHUHM 3TOTO MPEANHCAHHS K MPOH3BOACTBY
apOUTPa)KHOTO CyAa HCIOJHEHHE 3TOr0 IMPEANUCAHUS NPUOCTAHABIMBACTCA 1O IHS BCTYIUICHUS
peleHns apOUTPaKHOTO Cy1a B 3aKOHHYIO CHITY.

(. 5.1 BBegen denepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyapCTBEHHOTO HaJ30pa BIIPAaBE JaBaTbh Pa3bsCHEHUS IO BONPOCAM IPHMEHEHHS
3aKOHOB M MHBIX HOPMATUBHBIX MTPAaBOBBIX akTOB Pocculickon denepanuy, peryiupyroniuX OTHOLEHUS B
00J1acTH 3alIUTHI IPaB MMOTPEOUTEIEH.

7. TocymapcTBeHHBI Hag30p 32 COOTBETCTBHEM TOBAapOB TpeOOBaHUSM 0OE30MMacHOCTH,
YCTAaHOBJICHHBIM TEXHMYECKUMH  perjaMeHTaM{, OCYIIECTBISETCS TaKkKe  YHOJIHOMOYEHHBIMU
(eaepaNbHBIMM OpraHaMU HCIIOJIHUTEIBHOMN BJIACTH B COOTBETCTBHH C 3aKOHOJATEIHCTBOM Poccuiickoii
Odenepanyy 0 TEXHIIECKOM PETYITUPOBAHHUH.

8. Opran rocyapcTBEHHOTO Ha/i30pa COBMECTHO C YIOJIHOMOYEHHBIMH (eiepajbHBIMU OpraHaMu
UCTIOJTHUTETIBHON BIACTH, YKa3aHHBIMU B ITyHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBISIET (POPMHUPOBAHUE U
BE/ICHHE OTKPBHITOTO ¥ OOIIEJOCTYIMHOTO T'OCYAAapCTBEHHOTO HH(OPMAIMOHHOTO pecypca B 00JacTH
3alMTBl TpaB NOTpeduTeneil, kadecTBa M 0€30MacHOCTH TOBapoB (paboT, yciayr) B TOpSIKe,
ycraHoBiIeHHOM I IpaButensctBoM Pocculickoit @enepanuu.

(n. 8 BBenen ®enepanpHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

Cratba 41. OOSI3aHHOCTL W3rOTOBHUTENs (MCHOJHHUTENS, MNPOAABIA, YNOJHOMOYEHHOM
OpPraHu3alMy WIH YNOJTHOMOYEHHOT0 HWHAWBHAYAJIHHOTO MNpPeINPUHUMATENS, HUMIOpPTEpPa) Mo
MpeI0CTABICHUI0 HH(pOPpMALIMU OPTraHy rocy1apcTBEHHOT0 HA/I30pa

(B pea. @enepanpHoro 3akona ot 18.07.2011 N 242-03)

H3roroButens (MCHOJIHUTENb, MPOJABEL, YIIOJHOMOYEHHAS! OPraHH3alys WM YIIOJTHOMOYEHHBIN
WHIWBUIYaTIbHBIN TIPEANPHUHAMATENb, UMIIOPTEP) MO TPeOOBaHUIO OpraHa TOCYAapCTBEHHOTrO HAA30pa,
€ro JIOJDKHOCTHBIX JIMII OOSI3aH TMPENOCTaBUTh B yCTAHOBJICHHBIH WMH CPOK JOCTOBEPHBIC CBEICHUS,
JIOKYMEHTAIINI0, OOBSACHEHUS B MUChbMEHHOW W (winu) ycTHOH ¢dopMe W uWHyI wuH(pOpManuio,
HEOOXOIMMYIO JUTS OCYIIECTBIICHNSI OPraHOM TOCYAapCTBEHHOT'O HAA30pa U €ro JOJDKHOCTHBIMU JINIIAMU
ITOJIHOMOYHH, YCTAHOBJIEHHBIX 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu.

Cratba 42. YTpaTtnia cuay. - @enepanbHbliii 3akoH ot 21.12.2004 N 171-P3.

Cratbsa 42.1. IloJJHOMOYMS BBICHINX HCIOJHHUTEIbHBIX OPraHOB TOCYJApPCTBEHHOH BJIACTH
cy0obexToB Poccniickoii @enepannu B 00,1aCTH 3aIIMTHI IPAB NOTpeduTe el
(BBenena PenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Beicimii  MCTIOMHUTENBHBIA OpPraH TOCYAAapCTBEHHOH BIIACTH COOTBETCTBYIOLIETO CyOBEeKTa
Poccuiickoit denepanuy OCyLIECTBISIET MEPONIPHUATHS 10 peasin3aliy, 00CCIICUEHHIO W 3alluTe IpaB
noTpeduTeNnel u B mpeesax CBOUX MOJTHOMOYHI MPUHUMAET OIIPE/IeIICHHBIE MEPHI.

Koncynprantllintoc: npumeyanue.

[Tomoxxenust ctatby 42.2 pacnpOCTPaHSIOTCS Ha MOJHOMOUHNS (pe/lepaabHBIX OPTaHOB MCHOTHUTEIHHON
BJIACTH, KOTOpBIE HE TEpeNaHbl ISl OCYIIECTBICHHS OpraHaM TOCYAapCTBEHHON BIACTH CYOBEKTOB
Poccuiickoit @enepany M opraHaM MECTHOTO CaMOYIPABJICHHUs] COOTBETCTBYIOIIUMH (peepaibHbIMU
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3aKOHAMHM.

Cratbs 42.2. llepenaya ocyuiecTBJeHHsI MOJTHOMOYHM OpPraHa rocyaapcTBEHHOr0 Haa3o0pa
OpraHam MCHOJHUTEJNbHON BJacTu cy0bekToB Poccuiickoii Menepaunu

(BBenena denepanbabiM 3akoHOM OT 13.07.2015 N 233-03)

[lomHomoumst opraHa TOCYIAapCTBEHHOTO Haa30pa IO  OCYIIECTBIEHUIO  (helepasbHOTO
TOCY/IapCTBCHHOTO HaJ30pa B 00JacTH 3allMTHl MpaB TOTPEOUTENIeH MOTYT TepeaaBaThCs s
OCYIIECTBIICHHMSI ~ OpraHaM  HCIIONIHUTENbHOW  BIAcTH  cyObekToB  Poccuiickoit  deneparuu
noctaHoBiieHusaMH [IpaBurenscTBa Poccuiickoil denepanuu B NOpsAIKe, YCTaHOBICHHOM DenepaibHbIM
3aKOHOM OT 6 OKTs0ps 1999 roma N 184-®3 "OO6 oOmMX MPUHIUIAX OPTaHU3AIUH 3aKOHOJATEIIBHBIX
(IpencTaBUTENbHBIX) M HCIOJHUTEIBHBIX OPraHOB T'OCYIApPCTBEHHOW BiacTH CyObekToB Poccuiickoit
Denepanun’.

Cratbss 43. OTBeTCTBEHHOCTH 34 HapylleHHWe TNpaB MNoTpeduTesed, YCTAHOBJIEHHBIX
3aKOHAMHU M UHBIMUA HOPMATHMBHBIMH NPaBOBbIMHM akTamMu Poccuiickoii @enepaunu
(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe MpaB INOTpeOuTeNel, yCTAaHOBICHHBIX 3aKOHAMH M HHBIMH HOPMAaTHUBHBIMH
mpaBoBEIMH akTamu Poccuiickoit denepannu, poaaBer (MCTIOIHATENb, H3TOTOBUTEIh, YITOTHOMOYEHHAS
OpraHM3alys WM YIOJHOMOUYEHHBIH WHAWBUAYAIbHBIA TMpeANpUHUMATEdb, HMIIOPTEP) HeECeT
AIMUHUCTPATUBHYIO, YTOJOBHYIO WM TPaXXIAHCKO-IIPABOBYIO OTBCTCTBCHHOCTH B COOTBECTCTBUU C
3aKOHOaTenbCTBOM Poccuiickoit @enepanuu.

Cratbas 44. OcymecTBileHHe 3alUMTHI MNpaB MoOTpedWTeJell OpraHaMm MeCTHOIO
caMoynpaBJeHust
(B pen. @enepansHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amurtel mpaB moTpeOuTeNell Ha TEPPUTOPUU MYHHUIMIIAILHOTO OOpa3oBaHUS OpPTaHbI
MECTHOT'O CaMOYTIpaBJICHHUS BIIPABE:

paccMaTpuBaTh KamoObl TMOTpeOHTeNneH, KOHCYJIBTHPOBATh HMX II0 BONPOCAM 3allUTHl IIpaB
noTpeduTeNnei;

o0paraTeCs B Cy/bl B 3aLIUTY [IpaB NoTpeOHUTeNel (HEopeaeeHHOro Kpyra norpeouTene).

[Ipu BBIsBICHUU TIO Kajo0e MOTpeOuTens ToBapoB (padoT, yCayr) HEHAJISKAIIEro KayecTra, a
TaKkXKe OMAaCHBIX JUIS JKWU3HHW, 370pPOBbS, HUMYINECTBA TOTPeOUTENEH UM OKpyXKarolehd cpesbl
He3aMe UIUTEeNFHO U3BemaTh 00 3ToM (e/iepaibHbIe OpraHbl HCTIOIHUTEIBHON BIACTH, OCYIIECTBIISIOIINE
KOHTPOJIb 32 KA4eCTBOM UM 0€30MaCHOCTBIO TOBApORB (padoT, yCiyr).

[Tpuem xano® moTpeOuTENel MOXKET OCYLIECTBISATHCS Yepe3 MHOTrO(YHKIHMOHAIBHBIE LEHTPBI
NPEJOCTABIICHUS TOCYIaPCTBEHHBIX M MYHUIIMITAIBHBIX YCIYT.
(dacte TpeThs BBeneHa denepanbHbM 3akoHOM 0T 28.07.2012 N 133-03)

Cratb1 45. [IpaBa o01ecTBEHHBIX 00beIMHEHH I MOTPeduTeNei (UX acCONMAIUii, COI030B)
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BnpaBe OOBETUHATHCS Ha JOOPOBOJBLHOW OCHOBE B OOIIECTBEHHBIC OOBEIMHEHUS
MOTpeOUTENEH (MX aCCOIMAIINH, COI03bI), KOTOPHIE OCYIIIECTBIIIOT CBOIO JIEATEIFHOCTh B COOTBETCTBHH C
yCTaBaMU YyKa3aHHBIX OOBEAWMHEHHWH (WX accolManuii, COI030B) M 3aKOHOAATEIHLCTBOM Poccuiickoit
®depnepanuu.

2. OOuiecTBeHHBIE O0BETUHEHUSI TOTpeOuTeNnel (MX acCOIMallii, COIO3bI) Ul OCYIIECTBICHHS
CBOMX yCTaBHBIX LIeJieil BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHMH K ToBapaM (paboTaM, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX NPAaBOBBIX akTOB Poccuiickoil denepanuu, peryaupyromux
OTHOLIECHHUS B 00JIaCTH 3aLUTHI IPaB NOTpeOUTENeH;
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MIPOBOJIUTH HE3aBUCUMYIO DKCIEPTU3Y KadecTBa, OE30MacHOCTA TOBapOB (padoT, YCIyT), a TakkKe
COOTBETCTBHSI TOTPEOMTEILCKMX CBOWCTB TOBapoB (paboT, yCIyr) 3asBICHHOW IMPOJIaBIIAMHU
(M3roTOBUTEISAMHY, UCTIOTHUTEIISIMY ) UH(POPMAIIUH O HUX;

OCYIIECTBJIATh OOLICCTBEHHBIH KOHTPOJIb 33 COOJIIOJICHUEM IPaB MOTpeOUTENel M HAIMpPaBIATh B
OpraH TOCYIapCTBEHHOTO HAJ30pa W OpraHbl MECTHOTO caMOyINpaBlicHUS WHPOpPMAIUI0 O QakTax
HApyIICHUH TpaB MOTPeOUTENCeH JUIsl TPOBEACHUS NMPOBEPKH 3TUX (AKTOB W MPHUHSITHUS B CIy4ae WX
MOJNTBEPKIACHUS MEp IO MNPECCUCHHWIO HApYIICHWH NpaB NOTpeOuTeNed B TpezesaX MOTHOMOYWH
YKa3aHHBIX OPTaHOB, YU4aCTBOBAThH B MPOBEACHUU 3KCIIEPTU3 MO GaKTaM HApYNICHUH TpaB MOTpeOUTEIeH
B CBSI3U ¢ oOparieHusMu norpeduteneit. [1pu ocyniecTBieHnr 00IIIECTBEHHOTO KOHTPOJIS O0IECTBEHHBIC
oObeMHEHUsT TOTpeOuTeNnel (WX accolMaluu, CO3bI) HE BIpaBe TPeOOBATH OT H3TOTOBUTEINCH
(ucromHUTENEH, TPOJABIIOB, YIOJIHOMOYCHHBIX OPTraHU3allUi WM YIOJTHOMOYCHHBIX WHIUBHYATbHBIX
MpeIpUHIMATENIEH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIITOJIHEHUE JEWCTBUI), 005S3aHHOCTD
MIPEJICTaBICHUS (BBITIOJHEHHS) KOTOPBIX MO TPEOOBAHMIO MOTPEOUTESI HE YCTAHOBJICHA 3aKOHOM;

(B pen. ®enepanphoro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHsTh HHQOPMALKIO O IpaBax MOTpeOuTeNaed 1 0 HEOOXOIUMBIX ACHCTBUAX IO 3allUTe
9THX TPaB, O pe3yJbTaTaX CPaBHHUTEIBLHBIX HCCIIEIOBAHUI KadecTBa TOBapOB (paboOT, yCIyr), a TakkKe
uHYyI0 HH(pOpMalUuio, KOoTopas OyZeT cHocoOCTBOBaTh pEalNM3alUd MpaB M 3aKOHHBIX HHTEPECOB
norpedureneid. [lyOnmkyemble OOIIECTBEHHBIMH OOBEAMHEHUSMHU TOTpeOuTeNnel (MX acCOIHMalysIMHU,
COI03aMH) PE3YJIbTaThl CPaBHUTEIBHBIX HCCIIEOBAaHUN KadecTBa TOBApoB (paboT, yciyr) He SIBISIOTCS
peKIamoit;

BHOCUTh B (elepaibHble OpPraHbl HCHONHUTEIBHOM BIIACTH, OPTaHU3alMU NPEATIOKEHUS O
NPUHATHU MEp MO TIOBBIIICHUIO KauecTBa TOBapoB (paboT, yciyr), MO MPHOCTaHOBJICHUIO MPOU3BOICTBA
U peaJin3aliy TOBAaPOB (BBIIOJIHEHNUS Pa0dOT, OKa3aHHs yCIyT), 10 OT3BIBY C BHYTPEHHETO PHIHKA TOBApOB
(pabot, yciyr), HE COOTBETCTBYIOLINX NPENBIBIIEMBIM K HUM M YCTAaHOBJICHHBIM 3aKOHOAATEILCTBOM
Poccuiickoit depepanini 0 TEXHUIECKOM PETYIHPOBAHUU 00s3aTeIbHBIM TPEOOBAHHSIM;

BHOCHUTH B OpraHbl IPOKypaTypbl U (elepaabHble OpraHbl UCIOJHUTEILHON BIACTH MaTepHalIbl O
MPUBIICYCHUH K OTBETCTBEHHOCTH JIHI], OCYIIECTBIIIONIUX TIPOM3BOJICTBO M PEATU3aII0 TOBApPOB
(BBINIOJIHEHUE PabOT, OKAa3aHHWE YCIIYT), HE COOTBETCTBYIONIUX IMPEABABISCMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUAM, a TaK)Ke HApPYIIAIONIUMX IpaBa MOTPEOUTENeH, YCTAaHOBJICHHBIC 3aKOHAMH U WHBIMU
HOPMAaTHBHBIMHU MIPaBOBBIMU akTamMu Poccuiickoit denepannu;

oOpamateCsi B OpraHbl MPOKypaTypbl ¢ Mpock0aMH MPHHECTH TPOTECTHI O MPU3HAHHUH
HEEHCTBUTENFHBIME  aKTOB  (pellepalbHBIX OpPraHOB HCIIOJHHUTEIBHOW BJIACTH, AaKTOB OpPraHOB
UCIIOJIHUTENbHON BiacTH cyObekToB Poccuiickoii @enmepanuu U aKkTOB OPraHOB  MECTHOTO
CaMOyIIpaBJIeHUs, IPOTUBOPEUAIINX 3aKOHAM M WHBIM PETYJIHPYIOIIMM OTHOIICHUS B O0JACTH 3aIUTHI
MIpaB NMOTpeduTeENe HOpMaTHBHBIM MPAaBOBBIM akTaM Poccuiickoii @enepannu;

oOpamareCcsi B CyObl C 3asBICHUAMH B 3allUTy MNpaB MOTPeOUTENCH M 3aKOHHBIX HHTEPECOB
OTJIeNBHBIX TIOTpeOHTENEH (TPYIBI TOTPeOUTENEH, HEONPEIEIEHHOTO Kpyra MoTpeOuTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haja3opa B ()OPMHUPOBAHUHM OTKPBITHIX U
0OIIeIOCTYIHBIX ~ TOCYJAPCTBEHHBIX WH(MOPMAIMOHHBIX PECYpPCOB B  OOJNACTH  3allUTHl  IpaB
norpeduTenei, kauecTsa U 0€30IaCHOCTH TOBApOB (padoT, yCiayr).

(ab3amr BBenen ®denepanbHbiM 3akoHOM 0T 18.07.2011 N 242-®3, B pen. denepalbHOrO 3aKOHA OT
25.06.2012 N 93-D3)

Cratbs 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HeoMpeaeIeHHOT0 Kpyra norpeoureiei
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran TOCYJapcTBEHHOTO HAJ30pa, OpraHbl MECTHOTO CaMOYIpPaBJieHUs, OOIIeCTBEHHbIC
oObenuHEHUsT ToTpeOuTeNel (MX accouualuy, COIO3bl) BIpPaBe IMPEIBSABISATH HCKH B CYIbl O
MPEKpaIIeHUH MPOTUBONPABHBIX JIEHCTBUI HM3rOTOBUTEINS (MCIIOJHUTEINS, MPOAABIA, YIIOJIHOMOYCHHON
OpraHM3alMyi WK YIOJHOMOUYEHHOTO MHIMBUAYAILHOTO HPEANPUHUMATEIS, MMIIOPTEPa) B OTHOIICHUH
HEOMPEIETICHHOTO KPyra oTpeOuTeei.
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(gacth mepBas B pea. @eaepansHoro 3akona ot 18.07.2011 N 242-03)

[Ipu yI0BIETBOPEHUN TAKOTO MCKA CyJl 00SI3bIBACT MPABOHAPYIIUTEIS TIOBECTH B YCTAHOBIICHHBIH
CY/ZIOM CpPOK 4epe3 CpeiCTBa MacCcOoBOi MH(OpPMALUK UM MHBIM CIOCOOOM JI0 CBEACHHS MOTpeOuTeNneit
peleHue cyaa.

BceTynuBimiee B 3aKOHHYHO CHIIy pEIICHHE CyJa O MpPU3HAHUM JEUCTBHUM HM3TOTOBUTEINS
(ucromHUTENA, MPOAABLA, YINOJHOMOYEHHOW OpraHM3alid WM YIMOJHOMOYEHHOTO WHIWBUIYaJHHOTO
OpeANpUHUMATENS, HUMIIOPTEpa) MPOTHBONPABHBIMM B  OTHOLICHMM HEONPENENEHHOTO  Kpyra
norpeduTeneld 00sM3aTENbHO I CyAa, PacCMATPUBAIOIIETO WCK TOTPEOHWTENS O 3alluTe ero Ipas,
BO3HMKILIUX BCJIEACTBHE HACTYIUICHUS TIPaXJAHCKO-TIPABOBBIX MOCIIEACTBUI JEHCTBUH W3rOTOBUTENS
(ucromHUTENA, MPOAABLA, YNOJHOMOYEHHOW OpraHM3alUd WM YIOJIHOMOYEHHOTO WHIWBUAYaJIHHOTO
HIpeAnpUHUMATENS, UMIIOPTEPA), B 4YaCTH BOIIPOCOB, UMEJIN JIM MECTO TaKUe ACHCTBUSA M COBEPILICHBI JIH
OHM  M3rOTOBHTENIEM  (HCIIOMHHUTENEM, MPOJABIOM, YIOJHOMOYCHHOW  OpraHM3alued  WiIu
YIIOJIHOMOYEHHBIM WHAWBUAYAIBHBIM MPEIIpUHUMATETIEM, UMIIOPTEPOM).

OIHOBpPEMEHHO C YIOBIICTBOPEHHEM WCKa, IPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
noTpeduTene (WX accolrualued, COo30M), OpraHaMHd MECTHOTO CaMOYMpaBlIeHUS B HHTEpecax
HEONpECTICHHOTO0 Kpyra MOTpeOuTeNeil, cyll MPUHUMAET pPEHICHHE O BO3MEIIECHHH OOLICCTBEHHOMY
o0beIMHEeHNIO0 TIOoTpeOuTeNnel (WX accoIMamnuy, COK3Y), OpraHaM MECTHOTO CaMOYIIPaBIEHHS BCEX
MOHECCHHBIX M0 JElIy CYIACOHBIX H3ACPKEK, a TaKKe HWHBIX BO3HUKIIUX 10 OOpamieHHs B CyI U
CBSI3aHHBIX C PAacCMOTPEHHEM Jiela HEOOXOMUMBIX PAacXOA0B, B TOM YHCJIE PacxXoJOB Ha MpPOBEJCHUE
HE3aBUCHMOW DJKCIIEPTH3Bl B CiIydac BBIABICHHS B pE3yJbTaTe IPOBEACHHUS TaKOW HKCIIEPTHU3BI
HapyIIeHUs 00s3aTeNbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit ®enepanuu
B.EJIbLIUH
Mocksa, Jlom CoBetoB Poccuu

7 dbeBpans 1992 rona
N 2300-1
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